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WELCOME TO LOCAL. 
GOVERNMENT IN ONTARIO 


Poon 


This book has been precarodl to shaip 

“newcomers to Ontario, their teachers and: | 
councillors, immigrant aid agencies, schools, and other non- prafit 
groups which assist newcomers. It will also be useful to people who > 
are looking for an introduction to local STAY how it works, and 
the services it provides. | 


You can get extra copies by going to: 


Publications Ontario 


- . 880 Bay Street 


Toronto, Ontario. M7A1N8 
(416) 326-5320 | 


Or, if you're outside Toronto, by writing to: 


Publications Ontario 

880 Bay Street, 5th Floor 

Toronto, Ontario. M7A 1N8 

— (416) 326-5300 

‘ Toll- free long distance 1 -800- 668- 9938 


If you have any suggestions for changes or improvements to the 
book, please send them to: | : 


Ministry of Municipal Affairs. 


_. Program Services Branch 


777 Bay Street, 13th Floor 
Toronto, Ontario. M5G 2E5 
(416) 585-6244 
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~ Thanks 

...to the many people in coranilnny agencies ae other Ontario 
Government ministries for their ele. their ideas, and their support. 
Please Note © 


The information in this book was first prepared i in January 1988 and 
updated in July 1991. For more current inforrnation you should 
~ contact your municipality or the provincial agency that is responsible. 
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GOVERNMENT IN ONTARIO 
"There are three levels of goverment in 
- Ontario: 


the Government of Canada (federal 
government) | 
the Government of Ontario (provincial oe 
government). 

local government anicalhioe) 


‘school boards, public utilities commissions, , and other local 


boards and ere 4 


The Federal Government 


| The federal government is es Collie for matters which affect all 2 
Canada, such as: ! : 


national defence | 
foreign policy 

national economic policy 
citizenship 


RSS 3 


The Provincial Government 


i The Government of Ontario i is responsible We matters which affect the af 


province, such as: 


highways 
social services 


health care 


the environment 
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Ueeal Government 


Local government is responsibe for matters which affect ne local | 


' area, such as: 


_¢ police and fire protection 
« schools 
¢ libraries, parks, and recreation facilities 
- planning new neighbourhoods 
¢ garbage collection and disposal 
¢ roads and sidewalks 


Why is local government responsible for so many important services? 
Because local government is close to the people it serves. It knows 
_-what the local Sas s needs are and how best to meet them. 
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MUNICIPALITIES 


There are 832 municipalities in Ontario, but no two are exactly the 
same. They range in size from Metropolitan Toronto with over two 
million people to the Township of Cockburn Island which has only — 

~ three permanent residents. Two-thirds of the people in Ontario live in 
the province’s 50 largest municipalities, The population of most ? 


_ municipalities is quite small.. About 600 mice in the @ provines A 


have fewer than 5,000 people. 


Local Municipalities 


: Depending on its size, a local nica may be. called a city 3 
(usually large municipalities), a town, or a township or village e (usually | 
small).. The local eee provides most of the services vous 
receive. 


Counties and Regions | 3 
“It is often more efficient to provide some services over an area larger : 
than the local municipality. For this reason local municipalities in_ 


Southern Ontario are part of a county (mainly in rural areas) or a 
~ regional municipality, often called a region, (mainly in urban areas). 


Counties and regions work with their local municipalities to provide 
services to their residents. | 


Metropolitan Toronto 


Metropolitan Toronto, or “Metro Toronto”, is Oftario’ S vataeet 
municipality and is similar to a region. If you live in the City.of | 
Etobicoke, the City of North York, the City of Scarborough, the City of 
Toronto, the City of York, or the Borough of East York, you live in : 
Metropolitan Toronto. 
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Municipal Councils 


A municipality i iS: governed by its municipal council. ‘The members, 
- called councillors or aldermen, are elected by. the voters in the -. 
municipality. 


Council's job is to make decisions abolit the. eetainuinity and the 
services it will provide. By using the money it raises as ee as . 
possible, council is responsible for. such services as: 


«fire and police protection 

-« roads, sidewalks, and street fighting 
° public transit - | 

_¢ water and sewer services 
street cleaning and snow plowing 
¢ child care centres and homes for the elderly 
* garbage collection and disposal _ | , 
¢ planning for new housing and business development | 
* parks, arenas, and other recreation facilities. 
° libraries 


Because a muneeipality provides so many services, it may divide its 
council into committees. Each committee studies certain services and 
makes recommendations to the entire council. For example, a public 

~ works committee might look after road building and eal traffic 
problems, street lighting, and sewers. 


Meetings of council and committees are held ona regular basis and. 
are open to the public. You are encouraged to attend and can find out 
_the dates and times of meetings by telephoning your municipality. 

The number wilt be listed under “Municipalities” in the blue pages at 
the back of your paged a book. ( 


How Does Council Make Decisions? 


At their meetings council members discuss and make decisions on ; 
matters that can come before them in ‘three ways: 


-. members can bring issues that are important to ery 

¢ the municipality’ Ss staff can ask council to consider and make 
- decisions on things » : 

¢ individuals, groups, and businesses can ask council to consider 
issues which affect them: | 7 
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All of these items are put on council’s agenda (the list of items to be 
_ discussed’ at the meeting). If council thinks that it needs more 

_ information it can ask the municipal staff to prepare a report. The 
_.issue may also be considered by a special committee. ‘When council 
has all the information it needs it will discuss the matter one make a. 
decision. 


If council Tees: that some action is Reedod it may pass a by-law. 
By-laws are laws that are in effect only in that municipality. The 

Me provincial government limits the things that a municipality. may do, and — 
~ council can pass by- gave ony on matters that are allowed by the. ee 
province. : 


_ Asking Council to Consider ; a Matter 


One of the advantages of local government is that you can easily take. 
part in making decisions. You have the right to give your opinion on ° 


a things that.affect your municipality. You can do this by speaking or. 


. writing to your councillor. You can also write to the council or askto: 
_ speak at a council or committee meeting by comactng you gills 
_ Clerk's office. - ; | | 


bY LOCAL BOARDS AND COMMISSIONS 


iar municipalities set up boards ane and commissions to ave. advice on. 
such things as libraries, housing, or recreation. 


Council appoints members of the community to serve on these 3 
boards. If you are interested in Serving on a particular board you can 
contact the municipal clerk who will tell you when appointments are’ 
being made. You can also watch: your local newspaper et 

; advertisements for Speckle to serve ona boas 
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SCHOOL BOARDS. 


. School boards are an important part of local government: The - 
province’s Ministry of Education sets general Bene and. AGEN 
‘for all school boards. | 


Within those guidelines the local school boards, elected by the 
residents, decide how best to meet the needs of their students. - 


) School board members, called trustees, are responsible for: 


° building and looking after schools 
* hiring teachers and other staff - 
aie approving programs and textbooks. 


lf you have a concern or. need some information about education: in 
your area, call or write to your trustee or to the school board. 


PUBLIC UTILITIES COMMISSIONS 


ae JIA many municipalities a public utilities commission ‘supplies electricity 
_ and is responsible for: | 


8 making sure that electricity is available e 
_* planning electricity for new buildings or developments 


Pes setting the prices to be paid by residents and businesses. 


Where there i iS.no commission, sb sue is. provided directly by the | 
municipality. 


' . Public utilities commissions may also be set up to look after water 
- Services or public transit. 


The members of a commission may be appointee by the council or > 
may be elected by the voters ina muppet | 
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LOCAL GOVERNMENT 
ELECTIONS = 


Weatet: of local municipal councils, 
school boards, and some public utilities 
commissions are elected by the people 
_ they serve. | 


Local elections are held every three years, 


,always on the second Monday in eee eOe 1991, 1994, and 1997 . te | 
are election bie cn 


Who Can Vote in Local See | 
Anyone can vote who on voting day is: 


* 18 years old or older, 

* aCanadian citizen, and : haere 
‘lives or owns or rents property in the municipality, oris the — 
spouse of an owner or fonant, during a specified period just 
before the election. 


To be able.to vote, your name. must be ona ist of eligible voters, | 
called a polling list. In an election year, if you are on the list, you - 
should receive a card in the mail telling you that you are eligible to | 
vote. If you think that you are eligible but have not received a card by... 
mid- “September, call your municipality. ve 


3 Where to Vote | 


The place where people vote is called a soll or oiling Maen? Each 
: poll has voting booths where you can make your vote in secret. 


Polling places are usually in schools, churches, community centres, | 
and apartment buildings. and are accessible to people with pays 
_ disabilities. 


i lf you are eligible to:vote, you should receive a card telling you where 
your polling place is. If you do not receive a card, or have ays 
questions, Call your municipality. | 
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Who Rune an 1 Election? 


~ A local election i is the responsibility of the janicioal clerk, who serves - 
asa returning officer. The returning officer hires and trains the 
election officials and makes sure that the election i is fair. ; 


A deputy returning officer and a poll clerk look after each polling place ; 
~ to supervise the vote and to answer rr any oapa rae that you might 
have. | 


i | _ How Are cs Councils Elected? 


There are two different ways in which municipal councilors can oe | 
elected. 


‘In some Aone pales they are > elected “at tame cates means einai 
the councillors represent the whole municipality and are elected by all 
of the voters in the municipality. If the council has five members, for 
example, all of the voters in the municipality may vote for five of the. 
candidates. When all the votes are counted, the five who ecehiae the — 
most win the election and become the new councillors. | 


Other municipalities are divided into areas called wards, and the 
voters elect councillors only for their wards. The. candidates who .. 
received the most votes in each ward then form the new council. 


The new ‘council takes office at the first meeting in December after the 
election. 3 | 
| How i is the Head of Council Elected? 


- The head of a local council is elected “at large” by all of the voters ina 
municipality. The head of council is. called a mayor in cities, towns, 
ae some townships and a reeve in wnAOeS A and other townships. 


What about a County Council? 


Members of county councils are not directly slaciod s the voters. 
Instead, members of the councils of the local municipalities | in the 
county sit on the county « council: 


The head of the county council is called a warden... The council 
chooses its own warden each year from among its members. - 
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__ What rabout Regional Councils? ie 
Members of regional councils can be selected in different ways. 


_ Insome regions, including Metro Toronto, the members are elected by 
_ the voters. They can be elected to sit on regional council only or to sit 


on both the local council and the regional council. In other regions — 
local councillors are appointed by their councils to sit on the regional _ 


council too. The head of a local council aay sits on the regional — 
‘council. . 2 


' The head of a regional council is called a AngiE The chair is suey? 
selected by the regional council from its members, but: in-Some cases 
the chair | is elected by the voters. rue 


How Are School Boards Elected? 


In Ontario there are two. school systems that receive ° funding, ek 
“public” school system and a Roman Catholic “separate” school 

- system. In most areas each system has its own local board. Trustees — 
for both boards are elected at the same time as municipal councillors. 


If you are Roman Catholic you may vote for either the public board or 
the separate board, but not both. If you wish to vote for the separate 
board you must say that the school portion of your property taxes will 
go to the separate board. Unless you say that your taxes will be paid 

to the separate board, they will automatically go to the public board. 


~ In many areas of the province education is avdilable in both English 
and French. School. boards in those areas have English and French 
- language sections, and if you meet certain language requirements 
you may be eligible to vote for either English or Erenen language 
trustees, but not both. 


How Are Public Utilities Commissions Elected? 


Some public utilities commissions are elected. The commission will 
include the head of. the local council elle two or four elected 
commissioners. 


The elections are held at the same time as elections for councillors 
and trustees. 
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Who Can Bea Candidate? 


Anyone who is eligible to vote can be a candidate for a municipal ~ 3 
“council or a public utilities commission. To be a candidate for a school _ 
‘board you must meet certain requirements. You can contact your | 
board of education for more information. 


Anyone who wants to be a candidate must register with the municipal 
clerk before raising or spending any money for the campaign. A 
nomination paper, signed by at least ten other qualified voters, must 
be filed with the clerk at least 30. days before election day. 


Candidates in federal and provincial elections represent a political ; 
party, but candidates in local elections do not.. 


~ LOCAL GOVERNMENT 
FUNDING 


~ Local governments in Ontario spend _ 
almost $28 billion each year. Almost half. 
of that amount is for education. 


About 40% of the $28 billion comes from . 

property taxes, and less than 20% comes - 

~ from “user fees” such as transit fares, parking, and rentals. The rest. 
é comes from federal and provincial oe 


property Taxes 


Your tocal government. collects property taxes from every property 
owner. Municipal and school board taxes are collected by the local - 
municipality on the same tax bill. Tenants pay a portion of their 

~ landlords’ taxes through their rent. 


How does the municipality know how much tax each property owner » 
should pay? There are 3 sips in ett the Amount: 
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1) Assessing the Property 


: Assessing the value of each property is done a the Seren | 
government. Each property is examined by an “assessor”, who is 
skilled at giving a value to a property. He decides the property’ Ss 
market value, or what it would be worth if itwere sold. The | 
municipality then takes a percentage of ihe market value. to calculate - 


the property assessment. 


| ae you wish to know the assessed value of any Sr oparty you can 1 visit | 
-your municipal office and ask to see the assessment roll. The 
assessed value of Heh seal in your municipality is listed on this ; 

roll. Sei 


lf the value of your property is Hanged because of a \re- Ceceeion | 
you will receive a “Notice of Ene Valuation” telling you what the 
new assessment is. | 


If you think that your property has not been assessed fairly you can do 


_ several things. 


Talk first with an assessor at the ASiied assessment office. The 

address and telephone number are shown on the Notice of Property 

Valuation, and you may call at any time if you need help o or an 
explanation. 7 


‘After the Notices of Property Valuation are sent out Assessment Open 
Houses will be held at many times and places in your municipality, 2 
usually at local schools and re They will be advertised | in daily, — 
weekly,. and ethnic. newspapers... | 


The open houses give property owners and tenants a ‘chance to 
discuss their assessments with an assessor. If you cannot go to an: 
open house, you can.make an appointment to meet the assessor at - 
the regional assessment office. 


If you are still not satisfied you can appeal your assessment to the: 
Assessment Review Board. The Board will compare your 
assessment to the assessment of similar properties with the same . 
market value and may lower yours if it thinks that it is too high. Your 
property assessor will help you make this appeal ke pei what 
has to be done. 
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9) Setting the Mill Rate | 


The property tax that you pay is based ¢ on two things: your Sane 
- assessment and the mill fale. Each year the pee council sels 3 
~ the mill rate by: 


¢ deciding how much it will cost to provide at of the municipal 
services that will be needed, 

* subtracting the amounts that will be received from promneel 

' grants and “user fees” to get the amount that will have to be 

_ collected from property taxes, 

* setting the mil rate that will collect that arounr 


3) Calculating Your Taxes: 


The mill rate-is a number that is based ¢ on each $1, 000 of property 
assessment. For instance, a mill rate of 60 means that you will have 
to pay $60 for each $1,000 that your property is assessed. 


So if the mill rate is 60 and the assessment.on your property is 
$5, a you will pay 60 times.5, or eee | 


Paying Your Property Taxes 


‘If you own property you will receive a tax bill showing the amount you — 
must pay and when you must pay it. : | 


“Interim” Tax Bill 


~ The municipality will often not anne hom much it must raise until many 
‘months after the year has started. But it still needs.to spend money 
and so may send out interim tax bills based on the taxes that were . 
paid in the year before. The final tax bills will cover the difference . 
between what you have already paid and what the mun pe 
actually needs to provide all of the services. : 


lnstatmenté 


Municipalities often allow the taxes to be paid in instalments: that-is, in 
perhaps 6 or 8 payments a year. This gives the municipality a regular 
flow of money to pay its bills and lets you make orale payments - 
each time rather than one /e big one. 
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In most municipalities taxes can ae paid at the unicipal office or at 

any of the banks or trust companies listed on the tax bill. If you want - 
to know more about your taxes, or need any help, call bel municipal 

office. na » 


“What Happens if Taxes Are Not Paid? 


“You should pay your taxes on or before the due date shown on the tax 

bill. Municipalities charge interest on taxes that are not paid on time. 
— lf the taxes are still not paid at the end of the year, municipalities may -:- 
charge a penalty | in addition to the taxes and interest that are owing. 


If the taxes aren't paid after 3 years, the municipality may sell the 
_ property and keep the amount that is owed for taxes. If the property 
has not been built on, the municipality can sell it after 2 years.. 


Tax Grants for Senior Citizens. 


Ontario residents who are 65 years. of ¢ age or older can. get a. Property 
- Tax Grant from the province. The grant of up to: $600 for each 
_ household helps with the municipal and school taxes that the home | 
owners have to pay. Tenants may get $600 or 20% of the rent they 
- pay for their principal residence, whichever i is lower. 


‘Most people who receive Old Age Security (OAS) and seniors who i 
have already received a Property Tax Grant will be sent application 
forms in August. If you do not receive a form orneeédmore 
information, call the Ministry of Revenue’ s Multicultural Information 
Centre free of charge from anywhere in Ontario. 


* MetroToronto — | Y : 965- 8470 


¢ Allotherareas ; ~ 1-800-263-7965. 
¢ French language calls = =~=~—~.:~—s« 1-800-668-5821 


* Telephone device forthe deaf - 1-800-263-7776 | 
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GUIDE TO LOCAL GOVERNMENT SERVICES| 


The rest of this handbook is a guide to the services that local 
government provides. Because of differences in type and size, not all . 
municipalities can provide the same services. The guide describes. 
the services given by large, urban Eee which usually offer ah 
more services than smaller ones can: ~ : | | 


If you have any questions about. the services that your Unicel 
provides, call your: municipal office. The number is in the Municipal 
-- Government section of the blue pages at the back of your pe ll 
book. — 


THE MUNICIPAL. CLERK’ S 
OFFICE 


There is a municipal clerk in every _ 
municipality. It.is the clerk’s job to know 
which municipat departments or 

¥; employees do what and where they can be » 
reached. So if you need assistance or 
information about municipal services but 
don’t know where to go, call the clerk’s office. 


The olerk has many other duties, including: 


- © preparing the agendas and nyeing notes of council il meetings 

-. and decisions . he 
-* notifying the residents of public meetings 

- © running local government elections 

-¢ issuing marriage licences 


The clerk is also in charge of RecoinG all municipal documents ane 
records. Call the clerk’s office to get a copy of a Lees a by-law, or - 
ene document. 
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Business Licences. | | 

~ You need a special licence to carry on many kinds of business or | 
trade ina municipality. If you want to open a restaurant, starta - 
taxicab company, or.run a private parking lot you will probably need a 


municipal licence. If you, are thinking of starting a ACA call ne: 
municipal clerk to ask if you need a licence. 


If you do, the clerk will tell you how to apply. Your application will 
‘have to describe the kind of business and where it will be. Staff of the 

fire and building departments will look at the Tele before it goes 
- to council for approval or rejection. ‘ 


In some municipalities there may bea committee or commission that 
gives licences. The clerk will be able to tell you how to apply. 


A licence can be taken away if there area lot of complaints about the . 
business. 


POLICE PROTECTION | 
The job of protecting people and their 
property is shared by the federal, 
provincial, and local governments. 


The federal police force is the Royal 
Canadian Mounted Police (RCMP). It’ 
_enforces certain federal laws in Ontario. 


. The Ontario Provincial Police (OPP).carries out some criminal 

_ investigations and patrols provincial highways and waterways. The | 
_ OPP also provides police services for: Motil which do not — 
have a local. police force. | | | 


Most large municipalities do have their own police force. ree! 
regional municipalities and Metro Toronto have a'police force which 
_ provides services in all of the municipalities in the region.. 
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The-main duties of municipal police forces are to protect people and 


~ their property, to catch those who commit crimes, and to keep order i in 


the community. In many larger municipalities the police may also offer — 
services that help young people. and help peels to prevent crime in 
their dicot ise 


If You Need Help . 


| The telephone number for the police i is in the front of Veni telephone 

book. You should keep the number close to the phone. If you need 
help, call and give your name, where you are, and wy you ee 
called. 


FIRE PROTECTION. 


Each municipality decides how it will 
_ provide fire protection. Most large 
municipalities have their own full-time 
fire departments. Some share 
departments with other municipalities. 
_ Many smaller municipalities have ; 
volunteer firefighters. | 


fr a fire starts in your home and you cannot put it out quickly, leave the - 
building right away. Call the fire department from the closest phone 
and tell them where the fire is. The nearest fire Station will send 
firefighters and equipment to put the fire out. 


Fire departments may also provide other’ services such as: 
inspections, teaching people how to eres fires, and helping people 558 
who have had an accident. | 
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_ AMBULANCE SERVICES 


Many larger municipalities have their 
own ambulance service. Thé cost may _ 
be partly covered undér Ontario Health 

_ Insurance. — 


| Check the front of your elccuene book 7 

to see what services are available in. 

your municipality. If someone needs 
emergency help and you cannot get toa hospital, 
call the ambulance service. 


DIAL 911 

In some parts of thet province you can call 
the police, the fire department, or’an | 
ambulance just by dialling 911 on your 


phone. Look in the front of your telephone 
book to see if you can do this.in your area. 


‘SERVICES 


Public Transportation 


Public transportation in Ontario includes 
service by train, subway, streetcar, DES) | 
‘and, in some‘areas, air. Bus service, - 

_ which is'the most common form of. public 
Metis Ae is provided in most urban areas. 
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To travel within a municipality you must have a ticket, a pass, or cash.. 
Some municipalities sell tickets on the bus. In others, you'can buy 

_ tickets only at stations and at some stores. Without a ticket or a pass, . 
you must give the driver the exact fare in cash; the driver will not give 
you change. In many municipalities senior citizens, children, and 
students who have a special pass can travel for a lower fare. 


There is normally a set fare for each trip, no matter how far you go. If. - 
you have to change from one vehicle to another, ask for a transfer 
when you first pay your fare. You can use it to plauge without paying 
again... 


| Many public transit Offices. ode fi maps that show all of thete bus and 
other routes. You can also phone the public transit ollige for 
information about. bus routes and times. 


If you are travelling on inter-city public transit, from one city to > another : 
the Oe mn be ughet as yOu gO et 


Metro Toronto’ 


es In Metro Toronto you will find: streetcars and a subway system as well 
as buses. You can buy. tokens as well as tickets ora ees pass, 
but only at a station or some. stores. 


Services for the Disabled | 


Many municipalities provide a special iraneportationt service for people 
who have physical disabilities. You can mee) the local transit for more 
information. | 


GO Transit 


GO (Government i Ontario) Transit is a bus and train service 
operated by the Ontario Government. It carries passengers between 
many of the municipalities in and:around Metro Toronto. In many 
municipalities there are special fares for people who are using both 
GO Transit and the local transit system. Call your municipal transit 
office or the nearest GO ‘Transit office for more information. 
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PARKING 


Many municipalities restrict parking on 

some streets. If you park your car where 
- there is a “no parking” sign you may 

- receive afine or EMG sta car towed 
away. ; 


‘Many municipaitios’ also. neve by- laws 

which say that vehicles may not be parked : 

on residential streets over night. But where there i isa shortage of 
parking you can sometimes apply for a permit that will let you park 
over night. Call your municipal office to find Out about permit parking. 


In commercial areas and on main streets you may find parking — 
meters. When you park at a meter you will have to put in enough , 
money to cover the time that you will be parked. The meter will show. 
how long you can park and how much you will have to pay. You 
usually will not have to pay in the evenings or on Sundays. 


If, you get a parking ticket you will have to pay a fine. You can pay the 

fine at the address shown on the back of the ticket or sometimes at a 

bank, or you can ask for a trial if you feel that the ticket is unfair. You 

will not be able to renew the licence for your vehicle if you have fines » 
that you have not paid. : ty, 


Parking Permits for the Disabled 


Ontario provides free permits that allow disabled drivers Ofeee 
passengers to park in special parking spaces. These spaces are 
marked with a picture of a wheelchair. The permits are portable eG 
can be carried with you no matter what vehicle you use. 


To ask for an application, call the nearest Driver and Vehicle econ 
Office or Driver Examination Centre. Both are listed in the blue pages 
: of your phone book under Government of Ontario - Transportation. 
-Your: application will have.to be ceritied by a doctor. 
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ROAD AND SIDEWALK 
MAINTENANCE | 


The municipality is responsible for . 
maintaining its roads and sidewalks. 
Maintenance includes cleaning, filling. . 
cracks and potholes, and repairing. If you 
notice an area of road or sidewalk that 
needs to be fixed, call the municipal office. — 


_ SNOW REMOVAL ~ 


The municipality is also - 
responsible for removing snow 
from public streets. Some -. 
municipalities will also clear snow’ 
from sidewalks, but most require 
owners or tenants to clear snow © 
from sidewalks in front of their — 


property. | | 
Some municipalities will clear snow from sidewalks for senior citizens © 
_ and people who are disabled. Call your municipal office to find out if tee 


~ has this service. 


- commission instals and maintains street 


| STREET LIGHTING 


ie The local Frunicipaliy or public dalties. 


lights. They should automatically TOR 
on at dusk and turn off at dawn. Call 
your municipal office if you think that 
your neighbourhood needs more — 7 
lighting or if you want to een a broken 
light. | | 
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GARBAGE COLLECTION 
AND DISPOSAL — 


Gartace Collection 


Garbage collection is alsoa che eele: 
~ responsibility. In most municipalities 


- garbage is collected once or twice each 


week. Call your municipality to find out 
when garbage in'your area is picked up. 


On garbage day you should follow. simple rules: 


aes DUAL garbage i in cans or plastic bags 
e put the garbage as close to the street.as possible without 
blocking the street or the sidewalk - | 
“e don’t put the garbage out before, 6:00 in the morning and remove» 
the cans as soon as possible : bs 
« don’t put paint and chemicals in the garbage; call your 
_ municipality for information on what to do with these items.. 


You should also call your municipality for information on collection of. | 
| special items like leaves, Ae or apeietiee ia 
Recycling 


- To reduce the garbage that. must be tollectad and stored, many 

- municipalities have a “blue box” program for recycling glass bottles . 
and jars, cans, newspapers, and cardboard. A blue-box filled with | 
these materials can be. left out once a week. 


Baraia Garbage 


} Burning garbage is not usually Bernitcds Call yon fire department 
for information. 
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RECREATION AND CULTURE 


Residents in most municipalities canenjoy = f 
a lot of programs and special events like 
sports, games, dances, and other social. % as) 


activities. They are usually offered in 
parks, schools, and community centres. 
Many are free, but some may charge a . 
small fee. 


Most mUniciaeltiee provide parks: most are small with a grass 5 playing | 
area and playgrounds for children, but many are larger with picnic” 
areas, nature trails, and large open spaces. 


Community groups often need volunteers to help with thes activities. 
If you would like to get involved, or want some more information about . 
_ recreation yptogtat's or Pipes call your municipal Office. 7 


Libraries: 


_ Most municipalities also Have firares where you can borrow poGks 
~ for 2 or 3 weeks. Many also lend records, films, and magazines and. 
often have materials i in other languages. 


To become a member, visit your local library and ask for a card. 
There is no charge to join, but Ac may be asked for some 


_ identification. 


~ For more information tap your public library. The number will be listed 
in the white pages of the telephone book. under “Public Library” Of. 
under the name of your municipality. , 
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SOCIAL SERVICES 


Local government provides many services 
for those who need help. | 


=. General Welfare Assistance ; 


A person may be able to get temporary 
ee help if he or she: 


e is unemployed and ieee for work, 
“+ can’t work because of illness or disability, 
¢ is asingle parent,» 
-¢ is elderly, — | 
© .is.a foster child, 
_ © is going to school, or is taking a training program, ‘and has no 
other means of support. 3 3 


The amount of assistance given will depend on the person’s income 
.and expenses, the size of the family, and the ages of any. children. 

~ General Welfare Assistance (GWA) is for basic living costs like food, 
clothes, shelter, or for other needs. like special food fora diet. 
‘Everyone who gets. GWA also receives a drug benefit plan and full. 
"medical coverage. under Ontario Health, Insurance. *— 


_ A-person can be getting other types of assistance Or income aie still | 
be able to get General ee Assistance. 7 


Special Assistance and Supplementary Aid 


Special Assistance provides certain items, services, and payments to 
people who have low or fixed incomes and require extra help. People — 
who need this help may already be getting other kinds of assistance, 
like workers’ set alle h or unemproymenty insurance, or way even | 
be working. 


, To cover cecal needs, iS ipptorientary Aid is provided to Bens | 
getting other help like Family Benefits, Old Age Security, Vocational 
Rehabilitation Service Allowances, Guaranteed Annual Income | 

‘Supplement (GAINS) Allowances, or Canada Pension. This help is 
usually given only once for’ some special need whose, cost is nape 3 

_ than the person's income. 
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aaniepelioes may give ee assistance or supplementary aid for 
‘such things as: 


_* moving or transportation costs, 

¢ personal needs, like newspapers or r candy; f for those i in nursing 
' homes, _ 

¢ surgical supplies and prosthetic devices, 

¢ dental or optical services, including eyeglasses, 

. vocational els et 


Other Financial and Employment Assistance | 
Many municipalities offer ather services like: 


* counselling | in family matters or child support, : | 
¢ assisting with home management, including child care, shopping, | 
: planning and preparing meals, and budgeting, | 
¢ helping to find jobs by counselling, training in how to find a job, 
giving information on Jon opportunities, and giving child care 
~ support, 
* special counselling for unemployed young people, 
* providing nursing services at home, 
¢ paying for or helping to pay for “visiting | homemakers” to assist 
people who are elderly, disabled, ill, or recovering from illness. 


Call your municipal office to find out if any of these: services are” | 
BEEN 


, Child Care 


If you leave your children at home you must provide ; a babysitter If 
you can 't find one, leave your children with a friend or neighbour. In- 
_ “an emergency your local private nee child care agency may be able 
cio help you. 


If you are a single parent, or both sarenis work, you may need a child 
care centre. or private home child care for. your children. 


If you can’t pay the full child care fee, your municipality may be able to 
help. Subsidized child care spaces are limited, so there may be a - 
waiting list, and not all’municipalities provide subsidies. No help is 

ee. given for the cost of a a panyeucl 
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For information about child care centres or for help with child care 
fees, oa your PB Mealy or your local community information centre. 


Children’ s Aid Societies - 


_ Achildren’s.aid society (CAS) has two main functions. It looks after. | : 
_ children who need protection and ‘it helps families who need help fo. > 
raise their children. The services of a CAS include: 


¢ counselling and education to uae prevent We break- -up of a 
— family, | 
* protecting children from abuse or distress, 
¢ helping mothers-to-be who are on their own, | 
* providing foster homes for children who need temporary c or ; 
long-term placement, ie 
ee * helping: families with adoptions. 


| Your local children’ S aid Gsoricly is listed in the white pages of your 
phone book. 


Services for the Elderly 3 
Many municipalities also provide. services for the valdeil including: 


° people who will come to provide meals or nursing or house 
keeping help to elderly people who live at home, 
° centres that offer social, recreational, and other: activities for 
~ seniors, giving them the chance to mix with others and to feel like 
part of their community, 
-e homes for the aged. 


Different kinds. of homes Bn the aged may be available. Some are 
residential only, while others offer extended health care for seniors 
who can't remain at home. . : 


The homes for the aged anaes a fee for accomimodation, ‘meals: and — 
_ services, but medical care is provided under Ontario Health 

_Insurance. Financial help is given to those who need it. People are 
' . admitted to a home for the aged on a “first come, first served” -basis, 
and there may be a waiting list. 


Call your municipality or your local community information centre for 
~ more information. | | 
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PUBLIC HEALTH SERVICES _ 


_ Every family should have a family doctor 
__ to look after personal medical needs. 


~ Public health units provide general health 
- care in communities all over Ontario. The — 

- Ontario Ministry of Health sets the type 

and nature of health care services that 

must be provided, and municipalities and 
‘public health boards provide them. 


One of.the things that public health units do is teach people about __ 
_good health. For example, they offer programs on preventing tobacco 
-and drug-use, as well as programs about good nutrition habits and the 
benefits of staying active. : | | 


- Public health units are also responsible for public health inspections, 
This means that health inspectors do everything from checking places © 
where food is handled, such as restaurants, to mening sure that mess 
tanks are installed correctly. - 


Preventing and controlling communicable diseases is Sammeting else 
that the public health unit does. This means public health e 
professionals immunize children against a variety of diseases and 
‘ also run education campaigns for children a adults on sexually 
transmitted diseases. and AIDS. | 


ANIMAL CONTROL. 
Municipalities are responsible for - 

_ controlling animals and do'so in UE 
ways. ie | : 


In most MUnicibalites you must Bae a 
licence for your dog. When you buy the 
‘licence you will receive a tag that must be — 
attached to the dog's collar. price 
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- Many urban municipalities do not allow farm animals to be kept within - 
the municipality. Most municipalities also will not allow “exotic” pets to 
be kept. Animals other than dogs, cats, birds, and rodents are called fi 
eXxOtic. : oe 


Many municipalities will look after lost pets. They do this themselves 
or through the local Humane Society. If you need information about ~ 
licences, have lost your pet, or see an animal which is being treated 
cruelly, call your municipality or the Humane Society. __ 


If you are bitten by a dog, cat, or r wild: ue get medical hele right 
away. | | 


LAND USE PLANNING 
- Municipalities in Ontario are growing and 
changing. .They must plan for this growth. 
- If we build: new homes, do we have water — 
and electricity? Where will children go to. 
school? Where will people shop? Is there 
- ancisy factory nearby that would disturb — 


. people? Would the buildings destroy a 
‘beautiful park or the best land for farming? 


To deal with questions like these municipalities should have a an. official 
plan that describes how different areas of the. municipality will be 
| allowed to develop. Sra 


The Zoning By-law. 


- To make sure that the official plan is followed, municipalities pass. - 

"zoning by-laws. A zoning by-law divides the municipality into smaller 
. areas called zones. The by-law says how the land in each zone can 
be used (for example, whether the land is industrial, commercial, or _ 
residential). It also says things like how high a building can be, how :~ - 
" large it can be, and how far it must be from other buildings and the 
edge of the Bidncts / 3 
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How Does the Zoning By-law Affect You? 


A municipality does not allow development that does not agree one its 
zoning by-law. Before you build a house or anything else, you must. 
make sure that it is allowed. 


- You should also check before you change a Butcing or change its. ) 
use. In many areas, for example, changing a single-family house Into. 
a duplex or a commercial building will not be allowed.. 


Call your municipality if you want to know the zoning in your area Or if 
you heed any other information about building. . 


How isa Zoning By-law Changed? | 


‘Property owners may apply to have the zoning on a property. 
changed. The municipality will then let everyone else in the area 

_ know about the application and hold a public meeting to allow people’ 
to give their opinions on the change.. Notice of the meeting is usually 
-given by mail or in the local newspapers. Council may also want to 
discuss the change with its own staff or with other agencies. - 


lf you are worried about a change that might affect you: 


- find out exactly what the change will be, 
¢ go to the public meeting and give your opinion, 
« discuss the change with the municipal staff or with your councillor, . 
- write a letter to the municipality. aed. 


If you want to apply to change the zoning, ‘discuss your plans with the 
municipal staff. They can tell you how to apply. Most municipalities mt 
charge a fee for an application. : 


After discussing the application and hearing everyone’s opinion, ) 
council will let you know whether it has eH approved, meas with 
some changes, or rejected. oy 


How Can You Appeal? 


If council rejects your application, or if you don’t agree ° with a ee 
given to someone else, you can appeal to the Ontario Municipal 


~~ Board (OMB). The OMB is a separate board that hears disputes 


about planning issues. If you make an appeal, the OMB will hold a 
~ public hearing where you can give your views. The‘OMB's decision is 
ae final. é 
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To find out more about the OMB, call your municipality or ‘call the 
OMB at (416) 598- 2266, extension 213. 


‘What If You Only Need a Minor Change? 


If you want to build something that doesn't quite agree ‘with the Zoning . 

by-law, like a house that is slightly bigger than allowed, you can apply 

-foran “exemption”. This is called a minor variance. If it is approved, 
you do not have to apply for a change to the by- -law. 


a For a minor variance you must apply to the Committee of Adjustment: 

This committee is made up of citizens appointed by the local council. 

‘The committee will tell you when and where your application will be» 

_ discussed and will invite you and anyone else vile is interested to. 
speak at the meeting. | Aa 


If you want more information, call your municipality and ask for ine 
ier “treasurer of the committee of adjustment. - 


bie land Severance 


~ You might want to split (sever) your property into two or more pieces _ 
so that you can sell, lease, or mortgage part of it. Because dividing 
. your property could affect your neighbours, as well. asthe 
municipality’s ability to provide services, -you must get approval first. 


If you are only. creating a few lots you will need a “consent”, or “land 
’ severance”, for each lot. If you'want to divide your property into eh 
lots you will have to submit a “plan of subdivision”. | 


Call your municipality t to find out how to apply fora consent ora 
subdivision. 
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2 Building Permits 


BUILDING 


If you wish to construct, renovate, or add” 
to a building you must havea building © 
permit from your municipality. These 
permits allow the municipality to control 

_ the types of buildings in the community 
and to ensure that buildings are safe and 
-. comply with the ‘Ontario Building Code. The Building Code sets 
standards for the design of all building construction and renovations. 
and for the materials that are used. 


You must obtain a building permit before you: 


. put up a new building or other structure on your Seen 
¢ change, repair, or add to a building : 

- install heating, plumbing, air conditioning, or a fireplace 
* putupa temporary building ora mobile home. 


If you are thinking about any kind of. construction, you should talk to 
_the buildings staff in-your municipality first. They. will let you whet 
whether es will need permits or any other BeNOR, | 


How to Apply fora Building Permit 


You can get an application for a building permit from your municipality. 
- When you apply you will have to attach sketches, drawings, plans, 
and other documents. You may also-have to pay a fee for the 

~ application and for other services like a property survey or a hook-up 
to the municipal water supply. The municipality will let you know 
exactly what you have to do when you make your application. ? 


After you have applied, a municipal building official will look at your | 

plans to. make sure that they comply with the Building Code and the 

.. municipality's zoning by-law. If they do, and you have paid ail of the 

fees, the municipality must give you a permit. ‘If your plans do not: 

comply, the building official will tell you why not and will show you 
what you will have to do'to correct the oroblem. 
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Building Inspections 


Building permits often list the kinds of fepucton: that will have to. be. 


. » done during construction. A building inspector will make sure that the 
work is being done:in accordance with the Building Code, se permit,  -: 


- and the approved plans. 


The inspector must Biyaye be able to see the work that i is being’ 
‘checked. If the inspector finds that the work is different from the work 
- that was approved, you will be told to correct it. I you don't, the 
municipality can take legal action. 


The permit must always be GhOwel ina mindew ora ies where it can : 
be easily seen by the inspector while work is going on. You must also 
keep copies of the plans where the work is being done and, if you 
~ make any changes to the plans, tell the municipality as soon as 
sessed yee opangee will‘also have to be Faserseg 


_ Taking Down a Building 


Before you take down a building or part ofa building. you must Bee, 
for a demolition permit.. Your local Buia official can give te more ~ 
eNotes : 


: Progeny Standards ayllaws | 


Many municipalities have a property standards by- Jaw which says 
that, for health and safety reasons, all buildings must be kept in good - 
repair and that all properties must be kept clear of debris. | . 


‘If you are concerned about a building or property in your 7 7 
neighbourhood, call your municipality to find out if it has a property — 
standards by-law and what the municipality can do to help you with: 
the proper: | . 


Signs, awniias, Pencay and Hedges 


Many municipalities have by-laws that control the hanging of awnings 
or canopies, the size and location of Signs, and the height and. 
location of fences and hedges. Call your municipality to find out about 
its controls. if you are Penang to install Gale of these: | : 
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If you and your neighbour are building a fence to separate your | 
properties, you will normally share the cost. If you cannot agree on 
how to share it, you can ask your municipality to appoint a 
fence-viewer who will decide how to divide the cost. You must do this 
before you build the fence. Call the municipality for more information. 


EDUCATION 


Every person in Ontario who has the’. 
necessary qualifications to attend school . 
has a right to free access toelementary 
and secondary education. Call your local 
school to find out what the qualifications 
are. ig . 


The law says that all children between aes 
and 16 Heels penuet gotoschool. |. 
Elementary School 


_” The school year usually starts in the first week of September and 
ends in the last week of June. : 


Elementary school has 8 grades. Many school boards also have , 
- senior kindergarten. It takes children who turn 5 before the end of 


ue December of that year. ‘Some also have junior kindergarten, which 


takes children who turn 4 before the end of December. Call your local 
school board for information about kindergarten. a , 


__ Any child whose 6th birthday comes before the first dar of school 


~. must start grade one in September. Children who turn six after the 


first day of school but before December 31 may also Start in 
September if their parents wish. 


Secondary School. 


Secondary school offers a lot of different courses to prepare students 
for work or for further education. 
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If students who are aes thar’: 16 cannot go to school full- time, they © 
may be able to finish their secondary school education in a number of | 
“ways, including going to classes part- -time or.by correspondence. Call 

your local secondary school for more information. | 


Enrolling Your Child in School 


To enrol your child in school, watch tor a notice about r registration day — 
in your local paper. Registration day is usually in the spring. You can 
also call your local school board to get the date. 


To register your child in. school, go to your local school and take with | | . 
you: , | 


° your child’ s birth certificate or Raeenerl 
* some proof of your child’s immigration status, if needed, 
«your child’s immunization documents. . 


To register your child in a Roman Catholic separate noel you will | 


7 also have to give proof that your school taxes go to the separate 


school board and may have to provide a baptismal certificate. 


If you: miss registration day or come to Ontario in the middle of the 
school year, call your. local school board as soon: as possible. You . 

- can also call the school board or the eee of your local sulatee if 
you need any other information. 7 iste 


Schoo! Bus Service - 

Call your local school or school sane to find out if ‘here is a school 
bus service in your area. 

Eanauage: inser: 


~ English and French are the languages 0 of instruction in Ontario ; 
classrooms. | 


Some Eholish: language schools offer extended or immersion French | 
programs that allow students who are not. francophones to take some 
or all of their classes in French. - 


Many schools have special programs for caidan who:need to learn | 
English. Elementary schools may also have heritage language 


- programs that allow children to learn their own. or other languages ~ 
“ outside of normal school hours. ; 
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Special Programs 7 


_ Many school boards also offer programs for exceptional children and 
for children with physical or mental disabilities. Call your local school 


board to find out about ae programs that are available in your 


area. 


‘Adult Education 


- Most school boards, universities, and community colleges give 
courses for adults. The courses are given during the day and during 
_ the evening to meet the needs of adults. Information on adult — 
education will often come in the mail, but you can call the local school — 
Peete! university, or petal ta college, if you need any information. 


| ELECTRICITY 


Your Electricity Bill 


‘ If you pay for your electricity directly, and 

not through your rent, you will receive a | 

bill from your public utilities commission — 

_ (usually called a PUC) or your 3 
municipality. The bill will usually be for 

two months and will cover the actual — 

amount of electricity that you used during that time.. 


In some municipalities, ‘the public utilities bill might also include 
charges. ol using water or sewer services. __ 


Advice on Saving Energy 


3 Every time you use electricity it costs you money, but there are many 
ways to reduce the amount of energy you use. Your public utilities 
- commission can give you information on how to use less electricity 
~and save money. It can also give you information on how to keep 
your home warmer in the winter and save on heating bills. 


en 


min 


5 A MA RIL OA A RS 
“AE co econ he. 


RAE 


SAR KERAMSR WAR, RCRA AD 
AUR RAR, AAT ERE el REN 
A, ITE TE, KUL EBA. 


REO? Bae 


ZUR REX ER, E3820, UE 

Hc AF SER ( — IARC) > 
RHR ELNSRH, BREA 

FAA UREA 
ROR. 


{RE SRILA OIE KI RAL 
Fl. 


star eA Be UR 


PR KACMCENR, BARE WRU OR EUR AY FE 
AS. HMOASKERSTUAKEKES, Bro 
ABR SE. BA MH) $e kn EA KR 
EEA R AAR. | | 


34 


For more information on electrical services, or on how-to save energy, 
call the public utilities commission. It will be listed in the white pages 
of your phone book under the name of yeu municipality’s PUC or — 
hydro-electric commission. ) 


WATER AND SEWER 
SERVICES — 


In most urban areas, municipalities purify 
and distribute water and provide sewer 
services. In rural areas people use wells 
_and septic tanks for which ney are © 
responsible. 


‘In many places you will be cher for 

water based on the amount of water that your water meter says you » 
have used. In other areas there:are no meters and everyone pays a 
‘ fixed amount. You may also be charged a “sewer Sureharge’ for 


iy sewer Services. - 


If your meters are located on the autside of your house, you must’ 
make sure. that they can.be clearly read. If the meters are inside, the 
meter readers will have to get in to read them. ‘Make sure that they 
show you proper. identification before you let them in. 


If you are not at home, the meter reader: may leave you a card d that 
you can fill in and mail. In some dates ales you c can also ielbe in 
~ the readings. : | 


_ Municipalities collect these. cnet: in different ways. Some send 
“separate. bills, some may include sewer charges in your tax bill, and ° 
some ey include water and pleelon on the same bill. 
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WHERE TO FIND OUT MORE 


~ If you want more information on any 7 
municipal service, or on how to participate 
~ in local government, call your municipality. 
The telephone number will be in the blue 
pages of your phone book. 


If you have a question about a pariicular 

service, call the department that provides 

the service. If you don’t know where to call, contact the "aoniclpel 
clerk. He or she will be able to answer you question or to tell you 
_ where to call. | oe 


Many municipalities piibligh a directory that gives: information on the : 
municipality, the services it provides, and the numbers to call. In 
some larger municipalities the directory is available in many 

| languages. As the SO clerk if your municipality has a directory. ; 


36 


ee AB EAL AAT TH BARES BT BB 


RRS TE, FREER, AERA g@ 
FEE PAS A 


-HeRARBARA ABH Ha HILT HO REA, RAL t 
| (SRI, ASST RCE AR. Eee Rae | 
een: Pees | 


Rem ci, HORROR ER, HUE 
HZ RRB RA RASH Bs. ERAZHRE, BEES 
Slee hma he. ON ee 
A Fl ie 4 ts FA * aaa 


SOME DEFINITIONS _ 


Alderman: 


Area 
_ Municipality: 


Assessment 


Roll: ~ 


At-Large 
Election: 


Board of 


». Education: 


Building 
Permit: 


By-law: 


City: 


- Committee of © 


Adjustment: 


Councillor: 
County: 


~ General 
Welfare 
Assistance: 


Hydro-Electric’ 


~Commission:. 


Interim Tax 
Bill: | 


See “councillor” 


A local municipality within a 


~ regional municipality 


~ Arecord of the pa: value of — 
| each property ina municipality 


_ The election system in which candidates are 


elected by all the electors | in the municipality 


See “school ea 


Formal, written permission. to begin 


_construction or renovation of a building» 


A law passed by a municipality that has effect 
only within that municipality . 


. Amunicipality that normally has more 3 than 1k 000 


people and, if in a county, normally is not part of the 
county for municipal purposes eit 


A committee of citizens who are appointed by the local | 
- council to deal with requests for minor exemptions from 
_., the municipality’ Ss zoning by-law. standards WA 


A member of the municipal council, sometimes called an 


-alderman, elected to represent the interests of the citizens 


in the municipality; councillors’ may be elected at ates or”: 
by ward © 


An upper level of minioipal govamment, usually. in rural 


areas, which provides services to the local municipalities 


' within its boundaries (in most counties, cities are not part 
~_ of.a county) 


An income support program that Se help 


to people who have no other financial support 


A public utilities commission (PUC) that is 
responsible for providing electrical services 


A bill for property taxes for the first part of the year, 


usually based on the amount paid in the previous year 
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Land 

Severance: 

Land Use 
Planning: 


Local Board: 


Mayor: 


Mill Rate: . 


Municipal 
Council: 


‘Municipality: 


Ontario 


Building Code: 


Polling List: 
Polling Place: 


Property 
Assessment: | 


Property 
Standards 
By-law: 


Property Tax: 


~ Public 
Utilities 
Commission - 
(PUC): — 


Reeve: 


Dividing Jand into smaller sections 
that the owner can sell or rent - 


Using official plans or zoning by-laws to manage the. 
development and use of land so that the municipality’ 
can grow and provide the services that are necessary 


. and still protect the environment 


A body appointed to look after services ce libraries 
or health 


The head of council in a city or ‘own, and some 
other municipalities 


The rate set each year by 1 the cone for setting taxes; 


it is based on the amount the municipality must raise . 
to pay for the services it provides 


A group of people elected by the voters of a ueuelee 


to make- decisions about municipal services 


Acity, borough, town, township, village, county, or region 


with local self-government which allows its residents, 


_ to receive common services 


Standards for design and materials that must be 
met in all building construction and renovation — - 


A list of eligible voters 
The place where people vote 


The value given toa property based on its sale 


_ value and used to calculate property taxes © 


A by-law that requires buildings tobe ~ 
kept safe and in good repair ; 


Money collected from each property owner in a 
municipality to pay for the services that are not 
covered by grants or other fees 


A body appointed to provide, and collect - 
fees for, electricity and sometimes water 


The head of council of a township or village 
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Regional 
Chair: 


Ne Regional | 


Municipality: 


_.. Returning 
Officer: 


School 
Board: 


Town: 


Township: 


E: Trustee: 


| Village: | 


a ‘Warden: 


Wards: 


Zoning 
By-law: 


The head of council of a regional municipality — 


_ Anupper level of municipal government, usually in urban 
areas, which provides certain services to all of the. area 
-municipalities within its boundaries : 


The person, usually the municipal clerk, 


who is responsible for running local elections 


A local body elected to make decisions about building anh 


looking after schools, hiring teachers and other staff, 
~ authorizing educational programs, and approving textbooks : 


A municipality that normally has more than 1,500 people 


A municipality, usually i in rural areas, that normally | has © 


more than 1,000 people - 
An elected member of a school board 


The smallest kind of municipality, ee witha population: 
of. about 900 people - 


The head of a county council ; 


Areas into which a municipality i is divided for election of 


council members and school trustees 


3 “A by- -law that divides a municipality into small areas, 


or “zones”, and ae how land in each zone can be used 
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WELCOME TO LOCAL 
GOVERNMENT IN ONTARIO 


_INTRODUCTION 


This book has been prepared to help 

~ newcomers to Ontario, their teachers and 

councillors, immigrant aid agencies, schools, and other non-profit 
groups which assist newcomers. It will also be useful to people who 
are looking for an introduction to local Poove SNe how it works, and 
_ the services it provides. 


You can get extra copies by going to: 


Publications Ontario 

880 Bay Street | 

Toronto, Ontario. M7A 1N8 
(416) 326-5320 © 


Or, if you're outside Toronto, by writing to: 


Publications Ontario 

-. 880 Bay Street, 5th Floor 

Toronto, Ontario. M7A 1N8. 

(416) 326-5300. 

Toll-free long distance 1-800-668- 9938 


If you have any suggestions for changes or improvements to the 
book, please send them to: : | 


Ministry of Municipal Affairs 

Program Services Branch 

777 Bay Street, 13th Floor 

Toronto, Ontario. M5G 2E5 
(416) 585-6244 


Thanks 

...to the many people in community agencies and other Ontario oe 
Government ministries for their help, their ideas, and their support. 
Please Note . 


_ The information in this book was first prepared in January 1988 and 
updated in July 1991. For more current information you should 
contact your municipality or the provincial agency that is responsible. 
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-GOVERNMENT IN ONTARIO 


There are three levels of government in 
Ontario: 


* the Government of Canada (federal 
government) 
_* the Government of Ontario (provincial. 
government) 
' ¢ local government (municipalities, 
school boards, public utilities commissions, and other eon 
boards and commissions). 


The Federal Government 


The federal government is responsible for matters which affect all of 
Canada, such as: 


* national defence 

© foreign policy» 

~¢ national economic policy 
* citizenship 
* currency 


The Provincial Government 


The Government of Ontario is responsible for matters which affect the 
province, such as: 


* highways 

* social services 
-¢ health care 

* the environment 


Local Government . 


Local government is responsible f for matters which affect the local 


- area, such as: 


* police and fire protection 

e schools — 

¢ libraries, parks, and recreation facilities 
¢ planning new neighbourhoods 

° garbage collection and disposal 

¢ roads and sidewalks 


Why is local government responsible for so many important services? 
Because local government is close to the people it serves. It knows 
what the local community’s needs are and how best to meet them. 


MUNICIPALITIES 


There are 832 municipalities in Ontario, but no two are exactly the 
same. They range in size from Metropolitan Toronto with over two 

~ million people to the Township of Cockburn Island which has only 
three permanent residents. Two-thirds of the people in Ontario live in. 
the province’s 50 largest municipalities. The population of most 
municipalities is quite small. About 600 municipalities in the province 
have fewer than 5,000 people. 


Local Municipalities 


Depending on its size, a local anerye eet may be called a city 
(usually large municipalities), a town, or a township or village (usually 
small). The local municipality provides most of the services you — 
receive. | | | 


Counties and Regions 


“It is often more efficient to provide some services over an area larger 

than the local municipality. For this reason local municipalities in 
Southern Ontario are part of a county (mainly in rural areas) or a 
regional municipality, often called a region, (mainly in urban areas). 


Counties and regions work with their local municipalities to provide 
services to their residents. 


Metropolitan Toronto 


Metropolitan Toronto, or “Metro Toronto”, is Ontario’s argest 
municipality and is similar to a region. If you live in the City of 
Etobicoke, the City of North York, the City of Scarborough, the City of 
~ Toronto, the City of York, or the Eset of East York, oe live in 
Metropolitan Toronto. | 


Municipal Councils 


A municipality is governed by its aide rounder The members, 
called councillors or aldermen, are elected by the voters in the 
municipality. 


Council’s job is to make decisions about the community and the 
services it will provide. By using the money it raises as wisely as 
possible, council is responsible for such services as: 


° fire and police protection 

° roads, sidewalks, and street lighting — 

¢ public transit 

* water and sewer services 

¢ street cleaning and snow plowing 

¢ child care centres and homes for the elderly 

* garbage collection and disposal 

* planning for new housing and business dovelosrent. 
¢ parks, arenas, and other recreation facilities 

¢ libraries 


Because a municipality provides So many services, it may divide its 


- council into committees. Each committee studies certain services and 


makes recommendations to the entire council. For example, a public 
works committee might look after road building and coe traffic: 
_ problems, street lighting, and sewers. 


_ Meetings of council and committees.are held ona regular basis and 
are open to the public. You are encouraged to attend and can find out 
the dates and times of meetings by telephoning your municipality. 

. The number will be listed under “Municipalities” in the blue pages at 
the back of your telephone book. 


How Does Council Make Decisions? 


- At their meetings council members discuss and make peccone on 
matters that can come before them i in three ways: 


» members can bring i issues that are important to them 
¢ the municipality’s- staff can ask council to consider and make 
decisions on things - 
* individuals, groups, and businesses can ask council to consider 
issues which affect them. 


All of these items are put on council’s agenda (the list of items to be © 
discussed at the meeting). If council thinks that it needs more 
information it can ask the municipal staff to prepare a report. The 
issue may also be considered by a special committee. When council 
has all.the information it needs it will discuss the matter and make a 
decision. 


If council aecides that some action is needed it may pass a by-law. 
By-laws are laws that are in-effect only in that municipality. The 
provincial government limits the things that a municipality: may do, and 
council can pass by-laws only on matters that are allowed ey the 
province. 


Asking Council to Consider a Matter 


One of the advantages of local government is that you can easily take 
part in making decisions. You have the right to give your opinion.on 
things that affect your municipality. You can do this by speaking or 
‘writing to your councillor. You can also write to the council or ask to. 
speak at a council or committee meeting by eet your municipal 
clerk’s office. 


LOCAL BOARDS AND COMMISSIONS 


Many ainieipalties set up boards and commissions to give advice on 
such things as libraries, housing, or recreation. 


Council appoints members of the community to serve on these 
boards. If you are interested in serving on a particular board you can 
contact the municipal clerk who will tell you when appointments are 
being made. You can also watch your local newspaper for 
advertisements for people to serve on a board. 


SCHOOL BOARDS 


School boards are an important part of local government. The 3 
province’s Ministry of Education sets general policies and standards 
for all school boards. 


Within those guidelines the local school boards, elected by the 
residents, decide how best to meet the needs of their students. 


School board members, called trustees, are responsible for: 


° building and looking after schools | 
¢ hiring teachers and other staff 
¢ approving programs and textbooks. 


lf you have a concern or need some information about education in. 
your area, call or write to your trustee or to the school board. 


PUBLIC UTILITIES COMMISSIONS | 


In many municipalities a public utilities Commission supe SNe: 
and is responsible for: 


¢ making sure that electricity is available 
_ ¢ planning electricity for new buildings or developments 
¢ setting the prices to be paid by residents and businesses. 


Where there is no commission, electricity i is provided directly by the 
- municipality. 


Public utilities commissions may also be set up to look after water 
services or public transit. . 


The members of a commission may be appointed by the council or 
may be elected by the voters in a municipality. 


LOCAL GOVERNMENT 
ELECTIONS 


Members of local municipal councils, 
school boards, and some public utilities 
commissions are elected by the people | 
they serve. 


Local elections are held every three years, , 
always on the second Monday in November; 1991, 1994, and 1997 | 
are election years. | 


Who Can Vote in Local Elections? : 
Anyone can vote who on voting day is: 


¢ 18 years old or older, 

¢ a Canadian citizen, and 

¢ lives or owns or rents property in the municipality, or is the 
spouse of an owner or tenant, during a specified period just _ 
before the election. i 


To be able to vote, your name must be on a list of eligible voters, 
called a polling list. In an election year, if you are on the list, you 
should receive a card in the mail telling you that you are eligible to 
vote. If you think that you are eligible but have not received a card by 
mid-September, call your municipality. ) 


‘Where to Vote 


The place where people vote is called a poll, or polling place. Each 
poll has voting booths where you can make your vote in secret. 


Polling places are usually in schools, churches, community centres, - 
and apartment buildings and are accessible to people with physical 
disabilities. 


If you are eligible to vote, you should receive a one telling you where 
your polling place is. If you do not receive a card, or have any 
questions, call your municipality. — | oe 


Who Runs an Election? 


A local election is the responsibility of the municipal clerk, who serves 
as a returning officer. The returning officer hires and trains the 
election officials and makes sure that the election is fair. 


A deputy returning officer and a poll clerk look after each polling place | 
to supervise the vote and to answer any questions that you uuant 
have. | 


How Are Municipal Councils Elected? 


_ There.are two different ways in which municipal councillors can be | 
elected. | | | | 


In some municipalities they are elected “at large”, which means that 

~ the councillors represent the whole municipality and are elected by all 
_of the voters in the municipality. If the council has five members, for 

example, all of the voters in the municipality may vote for five of the 

~ candidates. When all the votes are counted, the five who received the 

most win the election and become the new councillors. 


Other municipalities are divided into areas called wards, and the © 
voters elect councillors only for their wards. The candidates who 
received the most votes in each ward then form the new council. 


The new council takes office at the first meeting in December after the 
election. 
How is the Head of Council Elected? » 


The head of a local council is elected “at large” by all of the voters in a» 
municipality. The head of council is called a mayor in cities, towns, 
and some townships and a reeve in villages and other townships. 


What about a County Council? — 


Members of county councils are not directly elected by the voters. 
-Instead, members of the councils of the local municipalities in the 
county sit on the county council. | 


The head of the county council is called awarden. The council 
chooses its own warden each year from among its members. 


What about Regional Councils? | 
Members of tegional councils can.be selected in different ways. 


In some regions, including Metro Toronto, the members are elected by 
the voters. They can be elected to sit on regional council only or to sit 
on both the local council and the regional council. In other regions _ 
local councillors are appointed by their councils to sit on the regional 
council too. The head of a local council always sits on the regional — 
council. 


‘The head of a regional council is called a chair. The chair is usually 
- selected by the regional council from its members, but in some cases 
the chair | is elected a the voters. : 


How Are School Boards Elected? 


In Ontario there are two school systems that receive funding, a 
“public” school system and a Roman Catholic “separate” school 
system. In most areas each system has its own local board. Trustees 
for both boards are elected at the same time as municipal councillors. | 


If you are Roman Catholic you may vote for either the public board or 
the separate board, but not both. If you wish to vote for the separate 
board you must say that the school portion of your property taxes will 
go to the separate board. Unless you say that your taxes will be paid 
to the separate board, they will automatically go. to the public board. 


In many areas of the province education is available in both English 
and French. School boards in those areas have English and French 
language sections, and if you meet certain language requirements 
you may be eligible to vote for either English or French language | 
trustees, but not both. 


How Are Public Utilities Commissions Elected? 


~ Some public utilities commissions are elected. The commission will 
include the head of the local council and two or four elected 
commissioners. 


The elections are held at ine s same time as elections for councillors 
and trustees. . 


Who Can Be a Candidate? 


Anyone who is eligible to vote can be a candidate for a municipal 
council or a public utilities commission. To be a candidate for a school 
board you must meet certain requirements. You can contact your 
board of education for more information. 


Anyone who wants to be a candidate must register with the municipal 
clerk before raising or spending any money for the campaign. A 
nomination paper, signed by at least ten other qualified voters, must 
be filed with the clerk at least 30 days before election day. 


- Candidates in federal and provincial elections represent a political 
party, but candidates in local elections do not. 


LOCAL GOVERNMENT 
FUNDING 


Local governments in Ontario spend 
almost $28 billion each year. Almost half 
of that amount is for education. | 


About 40% of the $28 billion comes from 

property taxes, and less than 20% comes 

from “user fees” such as transit fares, parking, and rentals. The rest 
comes from federal and provincial grants. 


Property Taxes 


Your local government collects property taxes from every property 
owner. Municipal and school board taxes are collected by the local 
municipality on the same tax bill. Tenants pay a portion of their 
landlords’ taxes through their rent. . | 


How does the municipality know how much tax each property owner — 
should pay?. There are 3 steps in setting the amount. : 
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1) Assessing the Property 


Assessing the value of each property is done by the provincial 
government. Each property is examined by an “assessor”, who is 
skilled at giving a value to a property. He decides the property’s 
market value, or what it would be worth if it were sold. The 
municipality then takes a percentage of the market value to calculate 


the property assessment. 


If you wish to know the assessed value of any property you can visit 
your municipal office and ask to see the assessment roll. The 
assessed value of every property in your PUniepalty is listed on this 
roll. 


if the value of your property is paarged because of a re-assessment, | 
you will receive a “Notice of Property Valuation” ae you what the 
new assessment is. 


lf you think that your property has not been assessed faurly you can do 
several things. 


Talk first with an assessor at the regional assessment office. The 
address and telephone number are shown on the Notice of Property 
Valuation, and you may call at Aly time if you need help or an 
explanation. 


After the SPER of Property Valuation are sent out Assessment Open 
_ Houses will be held at many times and places in your municipality, 
usually at local schools and halls. They will be advertised in daily, 
weekly, and ethnic newspapers. 


The open houses give property owners and tenants a chance to 
discuss their assessments with an assessor. If you cannot go to an 
open house, you can make an appointment to meet the assessor at 
the regional assessment office. 


If you are still not satisfied you can appeal your assessment to the 
Assessment Review Board. The Board will compare your 
assessment to the assessment of similar properties with the same 
market value and may lower yours if it thinks that it is too high. Your 
property assessor will help you make this appeal and explain what 
has to be done. 
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2) Setting the Mill Rate 


The property tax that you pay is paged on two things: your Bionere 
assessment and the mill rate. Each year the alae el! eae sets 
the mill rate by: 


°. deciding how much it will cost to provide all of the municipal 

_ services that will be needed, . 

¢ subtracting the amounts that will be received from sanatee! 
grants and “user fees” to get the amount that will have to be 
collected from property taxes, — : 

¢ setting the mil rate that will collect that species 


3) Calculating Your Taxes 


The mill rate is a number that is eyacen on each $1, 000 of property 
assessment. For instance, a mill rate of 60 means that you will have 
to pay $60 for each $1,000 that your property is assessed. ~ 


So. if the mill rate is 60 and the assessment on your property is | 
$5,000, you will pay 60 times 5, or a : 


Paying Your Property Taxes 


lf you own property you will receive a tax bill showing the amount you 
must pay and when you must pay it. | 


“Interim” Tax Bill 


The municipality will often not know how much it must raise until many 
months after the year has started. But it still needs to spend money. 
and so may send out interim tax bills based on the taxes that were 

paid i in the year before. The final tax bills will cover the difference 
between what you have already paid and what the municipality 

~ actually needs to provide all of the services. 


instalments 


Municipalities often allow the taxes to be paid in instalments, that is, in 
perhaps 6 or 8 payments a year. This gives the municipality a regular 
flow of money to pay its bills and lets you make smaller payments 
each t time rather than one ne) one. ? 
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In most municipalities taxes can be paid at the municipal office or at 
any of the banks or trust companies listed on the tax bill. If you want 

to know more about yout) taxes, or need amy help, call your eee! 
office. : 


What Happens if Taxes Are Not Paid? 


You should pay your taxes on or before the due date shown on the tax . 
bill. Municipalities charge interest on taxes that are not paid on time. 
lf the taxes are still not paid at the end of the year, municipalities may 
charge a penalty in addition to the taxes and interest that are owing. 


If the taxes aren't paid after 3 years, the municipality may sell the 
_ property and keep the amount that is owed for taxes. If the property 
has not been built on, the municipality can sell it after 2 years. 


Tax Grants for Senior Citizens 


Ontario residents who are 65 years of age or older can get a Property 
Tax Grant from the province. The grant of up to $600 for each - 
household helps with the municipal and school taxes that the home 
owners have to pay. Tenants may get $600 or 20% of the rent they 
pay for their principal residence, whichever is lower. 3 


Most people who receive Old Age Security (OAS) and seniors who 
_have already received a Property Tax Grant will be sent application 
forms in August. If you do not receive a form or need more 
information, call the Ministry of Revenue’s Multicultural Information 
Centre free of charge from anywhere in Ontario. © 


* Metro Toronto . —. 965-8470 

¢ All other areas - 1-800-263-7965 
¢ French language calls ) 1-800-668-5821 
¢ Telephone device for the deaf . 1-800-263-7776 
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GUIDE TO LOCAL GOVERNMENT SERVICES 


The rest of this handbook is a guide to the services that local 
government provides. Because of differences in type and size, not all 
municipalities can provide the same services. The guide describes 
the services given by large, urban municipalities, aslo! usually offer 
more services than smaller ones can. 


lf you have any questions about the services that your municipality 
provides, call your municipal office. The number is in the Municipal 
Government section of the blue pages. at the back of your telephone 
book. 


THE MUNICIPAL CLERK’S 
OFFICE 


There is a municipal clerk in every 
municipality. It is the clerk’s job to know 
which municipal departments or 

employees do what and where they can be 
reached. So if you need assistance or — 
information about municipal services but 
don’t know where to go, call the clerk’s office. 


The clerk has many other duties, including: 


° preparing the agendas and keeping notes of council meetings 
and decisions 

* notifying the residents of public meetings 

¢ running local government elections 

¢ issuing marriage licences | 


The clerk is also in charge of keeping all. municipal documents and 
records. Call the clerk’s office to get a copy of a report, a oF -law, or 
other Soler . 
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Business Licences 


You need a special licence to carry on many kinds of business or 
trade in a municipality. If you want to open a restaurant, start a 
taxicab Company, or run a private parking lot you will probably need a 
municipal licence. If you are thinking of starting a business, call the 
municipal clerk to ask if you need a licence. 


If you do, the clerk will tell you how to apply. Your application will 
have to describe the kind of business and where it will be. Staff of the 
fire and building departments will look at the application before it goes 
to council for approval or rejection. 


| In some municipalities there may be a committee or commission that 
gives licences. The clerk will be able to tell you how to apply. 


‘A licence can be taken away if there are a lot of complaints about the 
business. 


POLICE PROTECTION 


3 The job of protecting people and their 
property is shared by the federal, 
provincial, and local governments. 


The federal police force is the Royal — 
Canadian Mounted Police (RCMP). It 
enforces certain federal laws in Ontario. — 


The Ontario Provincial Police (OPP) carries out some criminal 
investigations and patrols provincial highways and waterways. The 
OPP also provides police services for municipalities which do not 
have a local police force. 


Most large municipalities do have their own police force. Most 
regional municipalities and Metro Toronto have a police force which 
provides services in all of the municipalities in the region. | 


hehe 


The main duties of municipal police forces are to protect people and 
their property, to catch those who commit crimes, and to keep order in 
the community. . In many larger municipalities the police may also offer 
services that help young people and help people t to prevent ¢ crime in 
their neighbourhoods. 


_ If You Need Help 


_ The telephone number for the police is in the front of your telephone 
book. You should keep the number close to the phone. If you need. 
help, call and give yeu name, where you are, and why you have 
called. 


FIRE PROTECTION 


Each municipality decides how it will 
provide fire protection. Most large 
municipalities have their own full-time 
fire departments. Some share - 
departments with other municipalities. 
Many smaller municipalities have 
volunteer firefighters. _ 


If a fire starts in your home and you cannot put it out quickly, leave the 
building right away. Call the fire department from the closest phone 
and tell them where the fire is. The nearest fire station will send 
firefighters and equipment to put the fire out. 


Fire departments may also provide other services such as 
inspections, teaching people how to prevent fires, and helping people. 
who have had an accident. 
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AMBULANCE SERVICES 


Many larger municipalities have their 
own ambulance service. The cost may 
be partly covered under Ontario Health 
Insurance. 


Check the front of your migpnons Book : 

to see what services are available in — 

your municipality. If someone needs : 
emergency help and you cannot get to a hospital, 
call the ambulance service. 


‘DIAL 911 — 


In some parts of the province you can call 
_the police, the fire department, or an 
ambulance just by dialling 911 on your 
phone. Look in the front of your telephone 
book to see if you can do this in your area. 


TRANSPORTATION 
SERVICES 


Public Transportation : 


Public transportation in Ontario includes 
service by train, subway, streetcar, bus, 

and, in some areas, air. Bus service, 

which is the most common form of public 

_ transportation, is provided in most urban areas. 
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To travel within a Sunicioallty you must have a ticket, a pass, or cash. 
Some municipalities sell tickets-on the bus. In others, you can buy 
tickets only at stations and at some stores. Without a ticket or a pass, 
you must’give the driver the exact fare in cash; the driver will not give 
you change. In many municipalities senior citizens, children, and 
students who have a special pass can travel for a lower fare. 


There is normally a set fare for each trip, no matter how far you go. 
you have to change from one vehicle to another, ask for a transfer 
when you first pay out fare. You can use it to change without paying 
again. 


Many public transit offices provide maps that show all of their bus and 
other routes. You can also phone the public transit office for 
information about bus routes and times. 


If you are travelling on inter-city public transit, from one city to another, 
the fare will be higher as ye go further. 


Metro Toronto 


_In Metro Toronto you will find streetcars and a subway system as well 
as buses. You can buy tokens as well as tickets or a se pass, 
but only at a station or some stores. 


Services for the Disabled 


Many municipalities provide a special tranceoreton service for people 
who have physical disabilities. You can call the local transit for more 
information. 


-GO Transit 


GO (Government of Ontario) Transit isa bus and train service 
operated by the Ontario Government. It carries passengers between 
many of the municipalities in and around Metro Toronto. In many 
municipalities there are special fares for people who are using both 
GO Transit and the local transit system. Call your municipal transit 
office or the nearest GO Transit office for more information. 
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PARKING _ | a> 

Many municipalities restrict parking on ays 

some streets. If you park your car where. 
there is a “no parking” sign you may 

receive a fine or have your car towed — 

away. 


Many municipalities also have by -laws 

which say that vehicles may not be parked 

on residential streets over night. But where there i is a shortage of 
parking you can sometimes apply for a permit that will let you park 
over night. Call your municipal office to. find out about permit parking. 


In commercial areas and on main streets you may find parking 
meters. When you park at a meter you will have to put in enough — 
money to cover the time that you will be parked. The meter will show 
how long you can park and how much you will have to pay. You 
usually will not have to pay in the evenings or on Sundays. 


lf you get a parking ticket you will have to pay a fine. You can pay the 
fine at the address shown on the back of the ticket or sometimes at a 
bank, or you can ask for.a trial if you feel that the ticket is unfair. You 
will not be.able to renew the licence for your vehicle if you have fines 
that you have not paid. | 


Parking Permits for the Disabled 


Ontario provides free permits that allow disabled drivers or 
passengers to park in special parking spaces. These spaces are 
marked with a picture of a wheelchair. The permits are portable and 
can be carried with you no matter what vehicle you use. 


To ask for an application, call the nearest Driver and Vehicle Licence 
Office or Driver Examination Centre. Both are listed in the blue pages 
of your phone book under Government of Ontario - Transportation. 

_ Your application will have to be certified by a doctor. 
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ROAD AND SIDEWALK 
‘MAINTENANCE 


The municipality i is responsible for. 
maintaining its roads and sidewalks. 
Maintenance includes cleaning, filling 
cracks and potholes, and repairing. If you — 
notice an area of road or sidewalk that » 
needs to be fixed, call the municipal office: 


SNOW REMOVAL 


The municipality is also 
_responsible for removing snow: 
from public streets. Some 
municipalities will also clear snow 
from sidewalks, but most require 
owners or tenants to clear snow — 
from sidewalks in front of their 
property. ” | eae 
Some municipalities will clear snow from sidewalks for senior citizens _ 


and people who are disabled. Call your. municipal office to find out if it 
has this service. 


STREET LIGHTING 


- The local municipality or public utilities . 
- commission instals and maintains street 
— lights. They should automatically turn 
on at dusk and turn off at dawn. Call 
your municipal office if you think that 
your neighbourhood needs more 
lighting or if you want to report a Peel 
light. 
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GARBAGE COLLECTION 
AND DISPOSAL 


Garbage Collection 


Garbage collection is also a municipal 
responsibility. In most municipalities 
garbage is collected once or twice each 
week. Call your municipality to find out 
when garbage in your area is picked up. 


On garbage day you should follow simple rules: | 


* put garbage in cans or plastic bags — 
_* put the garbage as close to the street as possible aathout 
blocking the street or the sidewalk _ 
* don’t put the garbage out before 6:00 in the morning and remove 
the cans as soon as possible 
* don’t put paint and chemicals in the garbage; call your . 
municipality for information on what to do with these items. 


~ You should also call your municipality for information on collection of 
epee items like leaves, furniture, or appliances. 
| Recycling. 


_ To reduce the garbage that must be ollecied: and stored, many 
municipalities have a “blue box” program for recycling glass bottles — 
and jars, cans, newspapers, and cardboard. A blue box filled with 
these materials can be left out once a week. 


Burning Garbage 


| Burning garbage is not usually permitted. Call pour fire Gepaninent 
for information. © | 
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RECREATION AND CULTURE 


- Residents in most municipalities can enjoy 

alot of programs and special events like 
sports, games, dances, and other social , NN, 4D 

- activities. They are usually offered in 

parks, schools, and community centres. 

Many are free, but some may charge a 

| aye fee. — 


Most ‘inapalties provide parks; most are small with a grass playing 
~ area and playgrounds for children, but many are larger with picnic 
_ areas, nature trails, and large open spaces. 


Community groups often need volunteers to help with these activities. 
If you would like to get involved, or want some more information about 
recreation programs or parks, call your municipal Onl 


Libraries 


Most municipalities Hice have libraries where you can Foro books 
for 2 or 3 weeks. Many also lend records, films, and magazines and 


__ often have materials in other languages. 


To become a member, visit your local library and ask for a card. 
_ There is no charge to join, but you pay be asked for some 
identification. 


For more information call your public library. The number will ee listed 
in the white pages of the telephone book under “Public Library” or 
under the name of your municipality. 
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SOCIAL SERVICES 


Local government provides many services 
for those who need help. 


General Welfare Assistance 


_Aperson may be able to get temporary 
financial help if he or she: 


¢ is unemployed and looking for work, 
* can’t work because of illness or disability, 
¢ is asingle parent, . 
_* iselderly, 
© isa foster child, : | 
¢ is going to school, or is taking a training program, and has no 
other means of support. 


The amount of assistance given will depend on the person’s eons ; 
and expenses, the size of the family, and the ages of any children. 
General Welfare Assistance (GWA) is for basic living costs like food, 
clothes, shelter, or for other needs like special food for a diet. 
Everyone who gets GWA also receives a drug benefit plan and full 
medical coverage under Ontario Health Insurance. 7 


A person can be getting other types of assistance or income and still | 
be able to get General Welfare Assistance. 


Special Assistance and Supplementary Aid 


Special Assistance provides certain items, services, and payments to 
people who have low or fixed incomes and require extra help. People 
who need this help may already be getting other kinds of assistance, 
like workers’ compensation or unemployment i insurance, or may even 
be working. | 


To cover special needs, Supplementary Aid is provided to people 
getting other help like Family Benefits, Old Age Security, Vocational 
Rehabilitation Service Allowances, Guaranteed Annual Income 
Supplement (GAINS) Allowances, or Canada Pension. This help is 
usually given only once for-some special need whose cost is higher 
than the vege ’s income. 
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| Municipalities may give speci? assistance or supplementary aid for 
such things as: 


¢ moving or transportation costs, 

* personal needs, like Des ace or candy, for those in nursing 
homes, » 

° surgical supplies and prosthetic devices, 

¢ dental or optical services, including eyeglasses, 

* vocational training. 


Other Financial and Employment Assistance 
Many municipalities offer other services like: 


~« counselling in family matters or child support, - . 

¢ assisting with home management, including child care, shopping, 
planning and preparing meals, and budgeting, 

¢ helping to find jobs by counselling, training in how to find a job, 
giving information on job opportunities, and giving eulG care 
support, 

* ‘special counselling for unemployed young pseu 

¢. providing nursing services at home, 

¢ paying for or helping to pay for “visiting homemakers’ to assist 
people who are elderly, disabled, ill, or recovering from illness. 


Call your municipal office to find out if any of these services are 
available. | 


Child Care 


If you leave your children at home you must provide a babysitter. If 
you can’t find one, leave your children with a friend or neighbour. In 
an emergency your local private home child care agency may be able 
to help you. . | 


If you are a single Parent or both parents work, you may need a child 
care centre or private home child care for your children. 


If you can’t pay the full-child care fee, your municipality may be able to 
help. Subsidized child care spaces are limited, so there may bea 
waiting list, and not all municipalities provide subsidies. No help is 
given for the cost of a babysitter. 
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For information about child care centres or for help with child care 
fees, call your municipality or your local community information centre. 


Children’s Aid Societies 


Achildren’s aid society (CAS) ae two main functions. It looks anor 
children who need protection and it helps families who need help to 
raise their children. The services of a CAS include: 


* counselling and education to help prevent the break-up of.a 
family, 
* protecting children from abuse or distress, 
_ © helping mothers-to-be who are on their own, 
* providing foster homes for children who need temporary or 
long-term placement, 
¢ helping families with adoptions. 


Your local children’s aid society is listed in the white pages of your 
phone book. 


Services for the Elderly 
Many municipalities also provide services for the elderly, including: 


* people who will come to provide meals or nursing or house 
keeping help to elderly people who live at home, 

* centres that offer social, recreational,.and other activities for 
Seniors, giving them the chance to mix with others and to feel like 

_ part of their community, 

¢ homes for the aged. 


Different kinds of homes for the aged may be available. Some are 
residential only, while others offer extended health care for seniors 
who can’t remain at home. 


The homes for the aged charge a fee for accommodation, meals, and 
services, but medical care is provided under Ontario Health — 
Insurance. Financial help is given to those who need it. People are 
admitted to a home for the aged on a “first come, ae served” basis, 
and there may be a waiting list. 


Call your municipality or your local community information centre for 
more information. 
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PUBLIC HEALTH SERVICES 


Every family should have a family doctor 
to look after personal medical needs. 


~ Public health units provide general health 
care in communities all over Ontario. The. 
Ontario Ministry of Health sets the type 
and nature of health care services that 

- must be provided, and municipalities and 
public health boards provide them. 


One of the things that public health units do is teach Sotelle about 
good health. For example, they offer programs on preventing tobacco 
and drug use, as well as programs about good nutrition habits and the 
benefits of staying active. 


Public health units are also responsible for public health inspections. 
This means that health inspectors do everything from checking places | 
where food is handled, such as restaurants, to making sure that AS arte 
tanks are installed correctly. 


Preventing and controlling communicable diseases is something else 
that the public health unit does. This means public health 
professionals immunize children against a variety of diseases and 
also run education campaigns for children and adults on Sea : 
transmitted diseases and AIDS. , 


‘ANIMAL CONTROL 


Municipalities are responsible for 
controlling animals and do so in many 
ways. 


. In most municipalities you must have a 
licence for your dog. When you buy the 
licence you will receive a tag that must be 
attached to the dog’s collar. 
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Many urban municipalities do not allow farm animals to be kept within 
the municipality. Most municipalities also will not allow “exotic” pets to 
be kept. Animals other than dogs, cats, birds, and rodents are called 
exotic. : 


Many municipalities will look after lost pets. They do this themselves 
or through the local Humane Society. If you need information about — 
licences, have lost your pet, or see an animal which is being treated 
cruelly, call your municipality or the Humane Society. 


If you are bitten bya dog, cat, or wild animal, get medical help. right 
away. 7 


LAND USE PLANNING 


Municipalities | in Ontario are growing and 

_ changing. They must plan for this growth. 
If we build new homes, do we have water 
and electricity? Where will children go to 
school? Where will people shop? Is there 
a noisy factory nearby that would disturb 
people? Would the buildings destroy a 
beautiful park or the best land for farming? 


To deal with questions like these municipalities should have an official 
plan that describes how different areas of the municipality will be 
allowed to develop. 3 


The Zoning By-law Peer 


To make sure that the official plan is followed, municipalities pass 
zoning by-laws. A zoning by-law divides the municipality into smaller 
areas called zones. The by-law says how the land in each zone can. 
be used (for example, whether the land is industrial, commercial, or 
residential). It also says things like how high a building can be, how - 
large it can be, and how far it must be from other buildings and the 
edge of the property. | 
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How Does the Zoning By-law Affect You? 


A municipality does not allow development that does not agree with its 
_ zoning by-law. Before you build a house or anything else, you must 
. make sure that it is allowed. 


You should also check before you change a building or anne its 
‘use. In many areas, for example, changing a single-family house into 
a duplex or a commercial building will not be allowed. 


Call your municipality if you want to know the zoning in your area or if 
you need any other information about building. 


How Is a Zoning By-law Changed? 


Property owners may apply to have the zoning on a property 
changed. The municipality will then let everyone else in the area 
know about the application and hold a public meeting to allow people 
to give their opinions on the change. Notice of the meeting is usually 
given by mail or in the local newspapers. Council may also want to 
discuss the change with its own staff or with other agencies. 


If you are worried about a change that might affect you: 


¢ find out exactly what the change will be, 
_ © go to the public meeting and give your opinion, : 
- discuss the change with the municipal staff or with your councillor, 
¢ write a letter to the municipality. 


_If you want to apply to change the zoning, diese your plans with the 
municipal staff. They can tell you how to apply. Most pe teat 
charge a fee for an application. 


After discussing the application and hearing everyone’s opinion, 
council will let you know whether it has been approved, maybe with 
some changes, or rejected. 


How Can You Appeal? 


If council rejects your application, or if you don’t agree with a change 
given to someone else, you can appeal to the Ontario Municipal 
Board (OMB). The OMB is a separate board that hears disputes 
about planning issues. If you make an appeal, the OMB will hold a 
public hearing where you can give your views. The OMB’s decision is 
usually final. | 
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To find out more about the OMB, call your municipality or call the 
OMB at (416) 598-2266, extension 213. 


What If You Only Need a Minor Change? 


If you want to build something that doesn’t quite agree with the zoning 
by-law, like a house that is slightly bigger than allowed, you can apply 
foran “exemption”. This is called a minor variance. If it is approved, 

you do not have to apply for a change to the by-law. . 


For a minor variance you must apply to the Committee of Adjustment. 
This committee is made up of citizens appointed by the local council. 
The committee will tell you when and where your application will be 
discussed and will invite you and anyone else who is interested to. 
speak at the meeting. : 


. If you want more information, call your municipality and ask for the 
secretary-treasurer of the committee of adjustment. 


Land Severance © 


You might want to split (sever) your property into two or more pieces 
so that you can sell, lease, or mortgage part of it. Because dividing 
your property could affect your neighbours, as well as the 
municipality's ability to provide services, you must get approval first. 


If you are only creating a few lots you will need a “consent”, or “land 
severance”, for each lot. If you want to divide your property into many 
lots you will have to submit a “plan of subdivision’. 


Call your municipality to find out how to apply for a consent ora 
subdivision. 
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BUILDING 


Building Permits 

If you wish to construct, renovate, or add 
to a building you must have a building 
permit from your municipality. These 
permits allow the municipality to control 
the types of buildings in the community 
and to ensure that buildings are safe and 
comply with the Ontario Building Code. The Building Code sets 
standards.for the design of all.building construction and IMME 
and for the materials that are used. 


You must obtain a building. permit before you: 


¢ put up a new building or other structure on your property 
¢ change, repair, or add to a building 

¢ install heating, plumbing, air conditioning, or a fireplace 
* put up a temporary building or a mobile home. 


If you are thinking about any kind of construction, you should talk to 
_ the buildings staff in your municipality first. They will let you know 
whether you will need permits or any other approvals. 


How to Apply for a Building Permit 


You can get an application for a building permit from your municipality. 
When you apply you will have to attach sketches, drawings, plans, 
and other documents. You may also have to pay a fee for the 
application and for other services like a property survey or a hook-up 
to the municipal water supply. The municipality will let you know | 
exactly what you have to do when you make your application. 


After you have applied, a municipal building official will look at your 
plans to make sure that they comply with the Building Code and the. 
municipality’s zoning by-law. If they do, and you have paid all of the 
fees, the municipality must give you a permit. If your plans do not 
comply, the building official will tell you why not and will show you 
what you will have to do to correct the problem. 
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Building Inspections 


Building permits often list the kinds of inspections that will have to be 
done during construction. A building inspector will make sure that the 
work is being done in accordance with the Building Code, your permit, 
and the approved plans. 


The inspector must always be able to see the work that is being 
checked. If the inspector finds that the work is different from the work 
that was approved, you will be told to correct it. If you don't, the 
municipality can take legal action. 


The permit must always be shown in a window or a place where it can 
be easily seen by the inspector while work is going on. You must also 
keep copies of the plans where the work is being done and, if you 
make any changes to the plans, tell the municipality as soon as 
possible. These epanges will also have to be approved. 


Taking Down a Building 


Before you take down a building or part of a building you must she 
for a demolition permit. Your local building official can give you more 
information. 


_ Property Standards By-laws 


Many municipalities have a property standards by-law which says 
that, for health and safety reasons, all buildings must be kept in good 
_repair and that all properties must be kept clear of debris. 


If you are concerned about a building or property in your 
neighbourhood, call your municipality to find out if it has a property | 
_ standards by-law and what the municipality can do to help you with 
the problem. 


| Signs, Awnings, Fences, and Hedges 


- Many municipalities have by-laws that control the hanging of awnings 
or canopies, the size and location of signs,.and the height and 
location of fences and hedges. Call your municipality to find out about 
its controls if you are planning to install any of these. 
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_If you and your neighbour are building a fence to separate your 
properties, you will normally share the cost. If you cannot agree on 
how to share it, you can ask your municipality to appoint a 
fence-viewer who will decide how to divide the cost. You must do this 
before you build the fence. Call the municipality for more information. 


EDUCATION 


Every person in Ontario who has the 
necessary qualifications to attend school 

has a right to free access to elementary 

and secondary education. Call yourlocal. © . 
school to find out what the qualifications 

are. | 


The law says that all children between 6 
and 16 years old must go to school. 


Elementary School 


The school year usually starts in the first week of September and 
ends in the last week of June. - 


Elementary school has 8 grades. Many school boards also have 
senior kindergarten. It takes children who turn 5 before the end of 
_ December of that year. Some also have junior kindergarten, which 
takes children who turn 4 before the end of December. Call your local 
school board for information about kindergarten. 


Any child whose 6th birthday comes before the first day of school 

_ must start grade one in September. Children who turn six after the 
first day of school but before December 31 may also Start in 
September if their parents wish. 


Secondary School 


Secondary school offers a lot of different courses to prepare students 
for work or for further education. 
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If students who.are older than 16 cannot go to school full-time, they 
may be able to finish their secondary school education in a number of 
ways, including going to classes part-time or by correspondence. Call 
your local secondary school for more information. 


Enrolling Your Child in School 


To enrol your child in school, watch for a notice about r registration day | 
in your local paper. Registration day is usually in the spring.- You can 
also call your local school board to get the date. 


To register your child in school, go to your local school and take with — 
you: | | 3 
-* your child’s birth certificate or passport, 


* some proof of your child’s immigration status, if needed, 
* your child’s immunization documents. | 


To register your child in a Roman Catholic separate school, you will - 
also have to give proof that your school taxes go to the separate 
school board and may have to provide a baptismal certificate. 


If you miss registration day or come to Ontario in the middle of the 
school year, call your local school board as soon as possible. You 
can also call the school board or the principal of your local school if 
you need any other information. 


School Bus Service 


Call your local school or school board to find out if there } isa school 
bus service in your area. 


Language Instruction 


English and French are the languages of instruction in Ontario 
classrooms. 


Some English-language schools offer extended or immersion French — 
programs that allow students who are not francophones to take some 
or all of their classes in French: 


Many schools have special programs for children who need to learn 
English. Elementary schools may also have heritage language 
programs that allow children to learn their own or other languages 
Outside of normal school hours. 
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Special Programs 


Many school boards also offer programs for exceptional children and 
for children with physical or mental disabilities. Call your local school — 
board to find out about special hla that are 9 available 1 in your 
area. 


Adult Education 


Most school boards, ieee. and community colleges give 
courses for adults. The courses are given during the day and during 
the evening to meet the needs of adults. Information on adult 
education will often come in the mail, but you can call the local school 
board, university, or community college, if you need any information. 


‘ELECTRICITY 


Your Electricity Bill ee | 3 > 


lf you pay for your electricity directly, and 
not through your rent, you will receive a 
bill from your public utilities commission 
(usually called a PUC) or your 
~ municipality. The bill will usually be for 
two months and will cover the actual : 
amount of electricity that you used during that time. 


 Insame municipalities, the public utilities bill might also include 
charges for using water or sewer services. 


Advice on Saving Energy 


Every time you use electricity it costs you money, but there are many 
ways to reduce the amount of energy you use. Your public utilities 
commission can give you information on how to use less electricity 
and save money. It can also give you information on how to keep 
your home warmer in the winter and save on heating bills. 
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For more information on electrical services, or on how to save energy, 
call the public utilities commission. It will be listed in the white pages 
of your phone book under the name of your municipality’ s PUC or 
hydro- “electric commission. 


WATER AND SEWER 
sees 


In most urban areas, municipalities purify 
and distribute water and providé sewer 
services. In rural areas people use wells | 
and septic tanks for which they are Me 
_ responsible. 


In many places you al be charged for 

water based on the amount of water that your water meter says. you 
have used. In other areas there are no meters and everyone pays a 
fixed amount. You may also be pues a “sewer Se neraes for 
Sewer Services. 3 


If your meters are located on the outside of your house, you must 
make sure that they can be clearly read. If the meters are inside, the 
_ meter readers will have to get into read them. Make sure that they 
show you proper identification before you let them in. 


If you are not at home, the meter reader may leave youa card that 
you can fill in and mail. In some municipalities you can also phone in 
the readings. 


Municipalities collect these charges in different ways. Some send 
separate bills, some may include sewer charges in your tax Dill, ano 
some ey include water and Senay on the same bill. 
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WHERE TO FIND OUT MORE 


If you want more information on any | 
municipal service, or on how to participate’ 
in local government, call your municipality. 
The telephone number will be in the blue 
pages of your phone book. 


If you have a question about a particular 

service, call the department that provides 

the service. If you don’t know where to call, contact the municipal 
clerk. He or she will be able to answer your question or to tell you. 
where to call. | 


Many municipalities publish a directory that gives information on the. 
municipality, the services it provides, and the numbers to call. In_ 
some larger municipalities the directory is available in many 
languages. As the municipal clerk if your municipality has a directory. 
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SOME DEFINITIONS 


Alderman: 


Area 
Municipality: 


Assessment 
Roll: 


At-Large 
Election: 


- Board of . 
Education: 


Building 
Permit: 


By-law: 


City: 


Committee of 
Adjustment: 


Councillor: 
‘County: 


General 
Welfare 
Assistance: 


Hydro-Electric 
Commission: 


Interim Tax 
Bill: 


See “councillor” 


~ Alocal municipality within a 


regional municipality 


~ Arecord of the assessed value of 
each property in a municipality 


The election system in which candidates are - 
elected by all the electors in the municipality 


See “school board” 


Formal, written permission to begin 
construction or renovation of a building 


A law passed by a municipality that has effect — 
only within that municipality 


A municipality that normally has more than 15,000 
people and, if in a county, normally is not part of the 
county for municipal purposes 


A committee of citizens who are appointed by the local 
council to deal with requests for minor exemptions from 
the municipality's zoning by-law standards 


A member of the municipal council, sometimes called an 
alderman, elected to represent the interests of the citizens 
in the municipality; councillors may be elected at large or 
by ward 


An upper level of municipal government, usually in rural 
areas, which provides services to the local municipalities 
within its boundaries (in most counties, cities are not part 
of a county) | 


An income support program that provides financial help 
to people who have no other financial support 


A public utilities commission (PUC) that is 
responsible for providing electrical services 


-Abill for property taxes for the first part of the year, 


usually based on the amount paid in the previous year 
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Land 
Severance:. 


Land Use 
Planning: 


Local Board: 
Mayor: 


"Mill Rate: 


Municipal 
Council: 


Municipality: 


Ontario 


Building Code: 


Polling List: 
Polling Place: 


Property 
Assessment: 


Property — 
Standards 
By-law: 


Property Tax: 


Public 
Utilities 
Commission 
(PUC): 


Reeve: 


Dividing land into smaller sections 
that the owner can sell or rent 


Using official plans or zoning by-laws to manage the 
development and use of land so that the municipality _ 
can grow and provide the services that are necessary 
and still protect the environment 


A body appointed to look after services like: libraries 


or health 

The head of council ina city or town, and some 

other municipalities : 

The rate set each year by the council for setting taxes; 


it is based on the amount the municipality must raise ~ 
to pay for the services it provides 


A group of people elected by the voters of a municipality 
to make decisions about municipal services 


A city, borough, town, township, village, county, or region 


_with local self-government which allows its Beheline 


to receive. common services 


Standards for design and materials that must be 
met in all building construction and renovation 


A list of eligible voters 
The place where people vote 


The value given to a property based on its sale 
value and used to calculate property taxes 


A by-law that requires buildings to be 
kept safe and in good repair 


Money collected from each property owner in a 
municipality to pay for the services that are not 
covered by grants or other fees 


A body appointed to provide, and collect 


fees for, electricity and sometimes water 


The head of council of a‘township or village 
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Regional 
Chair: 


Regional : 
Municipality: 


Returning 
Officer: 


| School 
Board: 


Town: 


Township: 


Trustee: 


Village: 


Warden: 
Wards: 


Zoning 
By-law: 


The head of council of a regional municipality 


An upper level of municipal government, usually in urban 
areas, which provides certain services to all of the area 
municipalities within its boundaries 


The person, usually the municipal clerk, 
who is responsible for running local elections 


A local body elected to make decisions about building and 
looking after schools, hiring teachers and other staff, 
authorizing educational programs, and approving textbooks 


A municipality that normally has more than 1 900 people 


A municipality, usually in rural areas, that normally has 
more than 1 ,000 people 


An elected member of a school board 


The smallest kind of municipality, usually with a population 


of about 500 people 


The head of a county council 


Areas into which a municipality is divided for election of 
council members and school trustees 


A by-law that divides a municipality into small areas, 


or “zones”, and says how land in-each zone can be used 
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Regional 
Chair: 


‘Regional | 


Municipality: 


Returning 
_ Officer: 


School 
Board: 


Town: 
Township: 


Trustee: 


Village: 


Warden: 
Wards: 


Zoning | 
By-law: 


The head of council of a regional municipality 


An upper level of municipal government, usually in urban 
areas, which provides certain services to all of the area 
municipalities within its boundaries “Fh 


The person, usually the municipal clerk, 


who is responsible for running local elections 


‘A local body elected to make decisions about building and 


looking after schools, hiring teachers and other staff, — 
authorizing educational programs, and approving textbooks 


A municipality that normally has more than 1,500 people 


A municipality, usually in rural areas, that normally has 
‘more than 1,000 people 


An elected. member of a school board 


The smallest kind of mn Ballty, usually with a popiicieg 
of about 500 people 


The head of a-county council 


Areaé into which a municipality is divided for election of 


council members and school trustees 


A by-law that divides a municipality into small areas, 7 
or “zones”, and says how land in each zone can be used ~ 
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Land 
Severance: 


Land Use 
- Planning: - 


Local Board: 
- Mayor: 


Mill Rate: 


- Municipal — 
Council: 


Municipality: 


Ontario 


- Building Code: 


Polling List: 


Polling Place: | 


Property 
_ Assessment: 


Property 
Standards 
By-law: 


Property Tax: 


Public 
Utilities 
Commission 
(PUC): 


Reeve: 


Dividing land into smaller sections 
that the owner.can sell or rent 


Using official plans or zoning by-laws to manage the 
development and use of land so that the municipality 
can grow and provide the services that are necessary 
and still protect the environment 


A body appointed to look after services like libraries 
or health | 


The head of council in a city or town, and some 
other municipalities 


The rate set each year by the council for setting taxes; 
it is based on the amount the municipality must raise 
to pay for the services it provides 


A group of people elected by the voters of a municipality 


to.make decisions about municipal services 


A city, borough, town, township, village, county, or region 
with local self-government which allows its residents 
to receive common services ~ 


Standards for design and materials that must be 
met in all building construction and renovation 


A list of eligible voters 
The place where people vote 


The value given to a property based on its sale 
value and used to calculate property taxes 


A by-law that requires buildings to be 
kept safe and in good repair 


Money collected from each property owner in a 
municipality to pay for the services that are not 
covered by grants or other fees 


A body appointed to provide, and collect 


fees for, electricity and sometimes water 


The head of council of a township or village 
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SOME DEFINITIONS 


Alderman: | 


Area 
‘Municipality: 


Assessment 
Roll: 


At-Large 
Election: 


Board of 7 
Education: 


Building 
Permit: — 


| By-law: | 


— City: 


Committee of 
Adjustment: 


Councillor: 
County: 


General 
Welfare 
Assistance: 


‘Hydro-Electric 
Commission: 


Interim Tax 
Bill: . 


See “councillor” 


A local municipality within a 
regional municipality 


_ Arecord of the assessed value of — 


each property. in a municipality 


The election system in which candidates are 


elected by all the electors in the municipality 


See “school board” 


Formal, written permission to begin 
construction or renovation of a building . 


A law passed by a municipality that has effect 


~ only within that municipality 


~ A municipality that normally has more than 15,000 


people and, if in a county, normally is not part of the 
county for municipal purposes ~ 


A committee of citizens who are appointed by the local . 
council to deal with requests for minor exemptions from 


the municipality’s zoning by-law standards 


A member of the municipal.council, sometimes called an. 
alderman, elected to represent the interests of the citizens 
in the municipality; councillors may be elected at. large or 
by ward 


An upper level of municipal government, usually in. rural 
areas, which provides services to the local municipalities . 
within its boundaries (in most counties, cities are not part 
of a county) ; 


An income support program that provides financial help 
to people who have no other financial support 


A public utilities commission (PUC) that is 
responsible for providing electrical services 


A bill'for property taxes for the first part of the year, 
usually based on the amount paid in the previous year 


37 


Alderman: 


_ Area Municipality: 


Assessment Roll: 


At-Large Election: 


‘Board of Education: 


Building Permit: 


By-Law: 
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Adjustment 
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General Welfare 
Assistance: 


Hydro-Electric 
Commission: 


Interim Tax Bill: 
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WHERE TO FIND OUT MORE 


_ If you want more information on any © 
municipal service, or on how to participate 
in local government, call your municipality. 
The telephone number will be in the blue 
pages of your phone book. | 


If you have a question about a particular 

service, call the department that provides _ 

the service. If you don’t know where to call, contact the mone nen 

clerk. He or she will be able to answer your question or to tell Bons 
where to call. 


Many municipalities publish a directory that gives information on the 
municipality, the services it provides, and the numbers to call. In 
‘some larger municipalities the directory is available in many 
seat As the municipal ead if eu municipality has a directory. 
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For more information on electrical services, or on how to save energy, 
call the public utilities commission. It will be listed inthe white pages 
of your phone book under the name of your municipality’s PUC or 
hydro- “electric commission. 


WATER AND SEWER 
SERVICES 


In most urban areas, municipalities purify 
and distribute water and provide sewer | 
services. In rural areas people use wells 
and septic tanks for which Dey. s are 
responsible. - 


‘In many places you will be eee for. 

water.based on the amount of water that your water meter says you 
have used. In other areas there are no meters and everyone pays a 
fixed amount. You may also be charged a “sewer surcharge” for 
sewer services. beer 


If your meters are located on the outside of your house: you must 
make sure that they can be clearly read. If the meters are inside, the 
meter readers will have to get in to read them. Make sure that they 
show you proper identification before you let them in. | 


. If you are not at home, the meter reader may leave youa foe that 
you can fill in and mail. In some municipalities you can Valso phone in 
the readings. 


Municipalities collect these thernee in different ways. Some send | 
separate bills, some may include sewer charges in your tax bill, and 
some may include water and electricity on the same bill. 
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Special Programs 


Many school boards also offer programs for exceptional children and - 
for children with physical or mental disabilities. Call your local school 
board to find out about special programs: that are available in your 
area. 


Adult Education 


Most school boards, universities, and community colleges give 
courses for adults. The courses are given during the day and during 
the evening to meet the needs of adults. Information on adult 
education will often come in the mail, but you can call the local school 
board, university, or community college; if you need any information. - 


ELECTRICITY 


Your Electricity Bill . ae . “> 


lf you pay for your electricity directly, and 
not through your rent, you will receive a 
bill from your public utilities commission 
(usually called a PUC) or your 
municipality. The bill will usually be for 


~ two months and will cover the actual 


amount of electricity that you used during that time. 


In some municipalities, the public utilities bill might also include 
charges for using water or sewer services. 


Advice on Saving Energy 


Every time you use electricity it costs you money, but there are many 
ways to reduce the amount of energy you use. Your public utilities | 
commission can give you information on how to use less electricity 

_ and save money. It can also give you information on how to keep 
your home warmer in the winter and save on heating bills. — 
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lf students who are older than 16 cannot go to school full-time, they 
-may be able to finish their secondary school education in a number of 

ways, including going to classes part-time or by correspondence. Call 
your local secondary school for more information. | 


Enrolling Your Child in School 


To enrol your child in school, watch for a notice about registration day 
” in your local paper. Registration day is usually in the Spgs you can 
also call your local school board to get the date. | 


To register your child in school, go to your local school and take with 
you: oe 3 ities 


° your child’s birth certificate or passport, 
° some proof of your child’s immigration status, if needed, 
* your child’ s immunization documents. 


To register your child in a Roman Catholic separate school, you will 
also have to give proof that your school taxes go to the separate 
school board and may have to provide a baptismal certificate. 


If you miss registration day or come to Ontario in the middle of the 
school year, call your local school board as soon as possible. You 
can also call the school board or the principal of your local school if — 
you need any other information. 


School Bus Service 


Call your local school or school board to find out if there is a school 
bus service in your area. , 


tenance! Instruction. 


English and French are the languages of instruction in SEIN 
classrooms. 


- Some English- language schools offer extended or immersion French, 
programs that allow students who are not francophones to take some 
or all of their classes in French. 


Many schools have special programs for children who need to learn 
English. Elementary schools may also have heritage language 
programs that allow children to learn their own or other angugdee 
outside of normal school hours. : : 
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If you and your neighbour are building a fence to separate your 
properties, you will normally share the cost. If you cannot agree on 
how to share it, you can ask your municipality to appoint a. 
fence-viewer who will decide how to divide the cost. You must do this | 
before you build the fence. Call the municipality for more information. — 


EDUCATION 


Every person in Ontario who has the 
necessary qualifications to attend school © 
has a right to free access to elementary 
and secondary education. Call your local 
school to find out what the qualifications 
are. : pes 


The law says that all children between 6 
and 16 years old must.go to school. 


Elementary School 


The school year usually Starts in the first week of September and 
ends in the last week of June. 


Elementary school has 8 grades. Many aches boards also have 

senior kindergarten. It takes children who turn 5 before the end of 
December of that year. Some also have junior kindergarten, which 
takes children who turn 4 before the end of December. Call your local 
school board for: information about kindergarten. 


Any child whose 6th birthday comes before the first day of school — 
must start grade one in September. Children who turn six after the 
first day of school but before December 31 aay also start in 
September if their parents wish. 


Secondary School 


Secondary school offers a lot of different courses to prepare students 
for work or for further education. 
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Building Inspections 


Building permits often list the kinds of inspections that will have to be 
‘done during construction. A building inspector will make sure that the 
work is being done in accordance with the Building ae your permit, 
and the approved plans. 


The inspector must always be able to see the Work that is being 
checked. If the inspector finds that the work | is different from the work 
that was approved, you ' will be told to correct it. If you don't, the 
municipality can take legal action. | | 


The permit must always be shown ina window or a place where it can 
_ be easily seen by the inspector while work is going on. You must also 
keep copies of the plans where the work is being done and, if you 
make any changes to the plans, tell the municipality as soon as 
possible. These changes will also have to be approved. | 


Taking Down a Building 


Before you take down a building or part of a building you must apply 
for a demolition permit. Your oa building Sve can give you more 
| LAMSL Ane CR | : 


Property Standards By-laws 


Many municipalities have a property sandatde by-law which says 
that, for health and safety reasons, all buildings must be kept in good - 
repair and that all properties must be kept clear of debris. 


lf you are concerned about a building or property in your | 
neighbourhood, call your municipality to find out if it has a property 
standards by-law and what the municipality can do to help you with 
the problem. | 7 


Signs, Awnings, Fences, and Hedges 


Many municipalities have by-laws that control the hanging of awnings 
or canopies, the size and location of signs, and the height and | 
location of fences and hedges. Call your municipality to find out about 
its controls if you are planning to install any of these. 
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BUILDING 

Building Permits 

If you wish to construct, renovate, or add 
to a building you must have a building 
permit from your municipality. These 
permits allow the municipality to control 
the types of buildings in the community - 
and to ensure that buildings are safe and 
comply with the Ontario Building Code. The Building Code sets | 


standards for the design of all building construction and renovations 
and for the materials that are used. 


You must obtain a building permit before you: 


put up a new building or other structure on your property 
* change, repair, or add to a building 

¢ install heating, plumbing, air conditioning, or a fireplace 
¢ put up a temporary building or a mobile home. 


If you are thinking about any kind of construction, you should talk to 
_ the buildings staff in your municipality first. They will let you know 
whether you will need permits or any other approvals. 


How to Apply for a Building Permit 


You can get an application for a building permit from your municipality. 
When you apply you will have to attach sketches, drawings, plans, 
and other documents. You may also have to pay a fee for the 
application and for other services like a property survey or a hook-up 
to the municipal water supply. The municipality will let you know 
exactly what you have to do when you make your application. 


After you have applied, a municipal building official will look at your 
plans to make sure that they comply with the Building Code and the 
municipality’s zoning by-law. If they do, and you have paid all of the 
fees, the municipality must give you a permit. If your plans do not 
comply, the building official will tell you why not and will show you 
what you will have to do to correct the problem. 
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- To find out more about the OMB, call your municipality or call the 
OMB at (416) 598-2266, extension 213. _ Ee 


_ What If You Only Need a Minor Change? 


If you want to build something that doesn’t quite agree with the zoning. 
by-law, like a house that is slightly bigger than. allowed, you can apply 
for an “exemption”. This is called a minor variance. If it is approved, 

~ you do not have to apply for a change to the by-law. — 


For a minor variance you must apply to.the Committee of Adjustment. 
This committee is made up of citizens appointed by the local council. 
The committee will tell you when and where your application will be 
discussed and will invite you and anyone else who is.interested to 
speak at the meeting. | | } 


{f you want more information, call your municipality and ask forthe 
secretary-treasurer of the committee of adjustment. | 


Land Severance 


You might want to split (sever) your property into two or more pieces 
so that you can sell, lease, or mortgage part of it. Because dividing 
your property could affect your neighbours, as well as the 
municipality's ability to provide services, you must get approval first. 


If you are only creating a few lots you will need a “consent”, or “land _ 
severance”, for each lot. If you want to divide your property into many . 
lots you will have to submit a “plan of subdivision’. | 


Call your municipality to find out how to apply for a consent ora 
subdivision. : 
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How Does the Zoning By-law Affect You? 


A municipality does not allow development that does not agree with its . 
zoning by-law. Before you build a house or anything else, you must 
make sure that it is allowed. | 


You should also check before you change a building or change its | 
use. In many areas, for example, changing a single-family house into 
a duplex or a commercial building will not be allowed. 


Call your municipality if you want to know the zoning in your area or if 
you need any other information about building. | 


How Is a Zoning By-law Changed? 


Property owners may apply to have the zoning on a property 
changed. The municipality will then let everyone else in the area 
know. about the application and hold a public meeting to allow people 
- to give their opinions on the change. Notice of the meeting is usually 
given by mail or in the local newspapers. .Council may also want to 
discuss the change with its own staff or with other agencies. 


If you are worried about a change that might affect you: 


¢ find out exactly what the change will be, 

°. go to the public meeting and give your opinion, 
-e discuss the change with the municipal staff or with your councillor, 
© write a letter to the municipality. 


If you want to apply to change the zoning, discuss your nere with the 
- municipal staff. They can tell you how to apply. Most I RUEIMG 
charge a fee for an application. 


After discussing the application and hearing everyone 'S opinion, 
council will let you know whether it has been approved, eye with 
some changes, or rejected. 


How Can You Appeal? 


If council rejects your application, or ‘if you don’t agree with a change 
given to someone else, you can appeal to the Ontario Municipal. 
Board (OMB). The OMB is a separate board that hears disputes | 
about planning issues. If you make an appeal, the OMB will hold a 
public hearing where you can give your views. The OMB’s decision is 
usually final. 
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Many urban municipalities do not allow farm animals to be kept within 

the municipality. Most municipalities also will not allow “exotic” pets to 

be kept. Animals other than dogs, cats, birds, and rodents are called 
exotic. 3 


Many municipalities will look after lost eae They do this themselves 
or through the local Humane Society. If you need information about 
licences, have lost your pet, or see an animal which is being treated — 
cruelly,.call your municipality or the Humane Society. 


If you are bitten bya dog, cat, or wild animal; get medical help right 
- away. | 


LAND USE PLANNING _ 


Municipalities in Ontario are growing and 
changing. They must plan for this growth. 
If we build new homes, do we have water 
and electricity? Where will children go to 
school? Where will people shop? Is there 
a ncisy factory nearby that would disturb 
people? Would the buildings destroy a. 
beautiful park or the best land for farming? 


To deal with questions like these municipalities should have an eral 
plan that describes how different areas of the municipality will be 
allowed to develop. 


The Zoning By-law 

To make'sure that the official plan is followed, municipalities pass 
zoning by-laws. A zoning by-law divides the municipality into smaller | 
areas called zones. The by-law says how the land in each zone can 
be used (for example, whether the land is industrial, commercial, or 
residential). It also says things like how high a building can be, how 


_large it can be, and how far it must be from other buildings and the 
edge of the property. 
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PUBLIC HEALTH SERVICES 


Every family should have a family doctor 
to look after personal medical needs. 


Public health units provide general health — 
care in communities all over Ontario. The 
Ontario Ministry of Health sets the type - 
and nature of health care services that 
must be provided, and municipalities and 


_. public health boards provide them. 


One of the things that public health units do is teach people about — 
good health. For example, they offer programs on preventing tobacco - 
and drug use, as well as programs about good nutrition habits and the 
benefits of staying active. 


Public health units are also responsible for “bic health inspections. 

- This means that health inspectors do everything from checking places 
where food is handled, such as. restaurants, to making sure that septic 

_ tanks are installed correctly. 


_ Preventing and controlling communicable diseases is something else 

that the public health unit does. This means public health - 
professionals immunize children against a variety of diseases and 
also run education campaigns for children and adults on sexually 


| transmitted diseases and AIDS. 


ANIMAL CONTROL. 


Municipalities are responsible for 
controlling animals and do so in ay 
ways. | 


In most municipalities you must have a 
licence for your dog. When you buy the 
licence you will receive a tag that must be 
attached to the dog’s collar. 


26 


pet Cdl Cl 
Halse PSS bls 2b Mx SjLs 245 5 Ie » 
| neu 


oe F 


putes Coileys OLesd gli! pul pw 52 Sethi 35 
pos] Cotlap Calg tires SL ol SI SUSI 59 by soap 

dan gi Ah ge SF Col (ttl, Lede Coley 95 ST Cet 
po ahs ous gel 9 Ook ee tld Soy Leyla yet 


 gghice Sheed She od Getle Glin pl etl SL cladle 5h SS 
Sonam d,s 2394 9 5 ob aalin Une phy ples Shee’ jaw ae shel i) 5S pb 
eS ate eG ed Jlass 


ub . lie see Pe PEE , Pee pice EE aang | 
ans oe plBl Ol JOU joe perce nai jl glebl Jar Fb gh), 


phate yids Cal Spat GE Gylen JAS) GS gle tlhe Sle Hb, 5) Ro & 


ogre, Ane 0 PORK PERS Le rlen ¢ lil JLa,> 1, OW 2S rthay Chncawarrive 
Dgatene 0319 GWU 519 (WS 29F ay jul Glens pijeel Shalen a5 52 ay Sheaisl ; 


oe al shy 09.59 ots cal par pos Lalaye 
debe ol] ilaaus 


wed jhe colle opm Sao oly LG Get ble El 5. 
aed CHL 9 Coeur ASE edb) Ly ie Shee Le; 
998 Glall Ku yo F ay ul 

Pee sant ils Pe eu etess Lloret 5 syle 
pees lel ab odie SoS OU lpr parry Wy AF 6 So jl nie lpm us 


4 


NU gate 


YN 


For information about child care centres or for help with child care 
fees, call your municipality or your local community information centre. 


Children’s Aid Societies 


-Achildren’s aid society (CAS) ae two main functions. It looks after 
children who need protection and it helps families who need help tO; 
raise their children. The services ofa CAS include: 


* counselling and education to help prevent me break- te of a 
family, 

¢ protecting children from abuse or distress, © 

¢ helping mothers-to-be who are on their own, 

¢ providing foster homes for children who need temporary or . 
long-term placement, — 

¢ helping families with adoptions. 


Your local children’s aid society is listed | in the white seer of ea 
phone book. 


_ Services for the Elderly 
Many municipalities also provide services for the elderly, including: 


¢ people who will come to provide meals or nursing or house ~ 
keeping help to elderly people who live at home, 

¢ centres that offer social, recreational, and other activities for: 
seniors, giving them the chance to mix with others and to feel like 
part of their community, 

¢ homes for the aged. 


Different kinds of homes for the aged may be available. Some are 
residential only, while others offer extended health care for seniors 
who can’t remain at home. | 


The homes for the aged charge a fee for accommodation, meals, and 
_ services, but medical care is provided under Ontario Health 
Insurance. Financial help is given to those who need it. People are 
admitted to a home for the nee on a “first come, first served” basis, 
and there may be a waiting list. 


Call your municipality or your ee community Cle Te)p centre for 
more information. .. 
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, Municipalities may give special Assistance or supplementary aid for 
such things as: 


* moving or transportation costs, : 

* personal needs, like newspapers or candy, for those in nursing 
homes, 

° surgical supplies and prosthetic devices, 

¢ dental or optical services, including eyeglasses, 3 

° vocational training. 


Other Financial and Employment Assistance 
Many municipalities offer other services like:. 


* counselling in family matters or child support, 
¢ assisting with home management,.including child care, shopping, 
~ planning and preparing meals, and budgeting, 
© helping to find jobs by counselling, training in how to find a job, 
giving information on 1 job opportunities, and giving child care 
support, 
¢ special counselling for unemployed young people, 
_¢ providing nursing services at home, | 
paying for or helping to pay for “visiting Pemerakee to assist 
people who are elderly, disabled, ill, or recovering from illness. 


Call your municipal office to find out if any. of. eee: services are © 
available: | 


Child Care : 


_ If you leave your children at home you hts provide a babysitter. If 
you can’t find one, leave your children with a friend or neighbour. In» 
an emergency your local private home child care agency may be able 

to help you. 3 


If you are a single parent, or both parents work, you may need a chil ei 


_- Care centre or private home child care for your children. 


lf you can’t pay the full child care fee, your municipality may be able to 
help. Subsidized child care spaces are limited, so there may be a 
waiting list, and not all municipalities provide subsidies. No vee is 
given for the cost of a babysitter. 
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SOCIAL SERVICES 


Local government provides many services 
for those who need help. . 


General Welfare Assistance 


A person may be able to get temporary — 
financial help if he or she: 


outs iamnioree and looking for work, 
¢ can’t work because of illness or disability, 
¢ is a.single parent, 
-e iselderly, — 
_ isa foster child, 
¢ is going to school, or is taking a raining program, and has no 
other means of support. 


The amount of assistance given will depend on the person’s income 
and expenses, the size of the family, and the ages of any children. 
General Welfare Assistance (GWA) is for basic living costs like food, 


~- clothes, shelter, or for other needs like special food for a diet. 


Everyone who gets GWA also receives a drug benefit plan and full 
: medical coverage under Ontario Health Insurance. 


A person can be getting other types of assistance or income and still 
_be able to get General Welfare Assistance. 


Special Assistance and Supplementary Aid 


Special Assistance provides certain items, services, and payments to 
people who have low or fixed incomes and require extra help. People 
who need this help may already be getting other kinds of assistance, 

like workers’ compensation or Une Meleer insurance, or ey even — 
_ be working. | 


To cover special needs, Spelman Aid is provided to people 
getting other help like Family Benefits, Old Age Security, Vocational 
Rehabilitation Service Allowances, Guaranteed Annual Income 
Supplement (GAINS) Allowances, or Canada Pension. This help is 
usually given only once for some special need whose cost is higher 
than the person’s income. | 
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RECREATION AND CULTURE 


- Residents in most municipalities can enjoy . 

a lot of programs and special events like 
sports, games, dances, and other social 

- activities. They are usually offered in. - 
parks, schools, and community centres. 

Many are free, but some may charge a 

small fee. 


Most FaERIC panes pate parks; most are small with a grass playing 
area and playgrounds for children, but many are larger with picnic. 
areas, nature trails, and large open, spaces. 


Community groups often need volunteers to help with these activities. 
If you would like to get involved, or want some more information about 
recreation programs or eet? call your ats office. | | 


} libraries 


-Most municipalities alee have libraries where you can borrow books 
for 2 or 3 weeks. Many also lend records, films, and Weal and 
- often have materials in other languages. 


To become a member, visit your local library and ask for a card. 
There is no charge to join, aM vou may oh asked for some 
identification. 


For more information call your sublio library. The number will be listed 
in the white pages of the telephone book under “Public Library” or 
- under the-name of your municipality. ; 
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GARBAGE COLLECTION | 
AND DISPOSAL | 


Garbage Collection 


Garbage collection is also a municipal — 
responsibility. In most municipalities 
garbage is collected once or twice each 
week. Call your municipality to find out 
-when garbage in your area is picked up. 


On garbage day you should follow simple rules: 


¢ put garbage in cans or plastic bags 
¢ put the garbage as close to the street as possible without eat 
~ blocking the street or the sidewalk 
¢ don’t put the garbage out before 6:00 in the morning and remove | 
the cans as soon as possible 
« don't put paint and chemicals in the garbage; call your 
municipality for information on what to do with these items. 


You should also call your municipality for information on collection of 
cree items like leaves, furniture, or appliances. 
Recycling 


To reduce the garbage that must be collected and stored, many 
municipalities have a “blue box” program for recycling glass bottles. 
and jars, cans, newspapers, and cardboard. A blue box filled with 

- these materials can be left out once a week. 


Burning euibade 


Burning garbage is not oul PS Call your fire department 
for information. | 
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ROAD AND SIDEWALK 
MAINTENANCE 


The municipality is responsible for. 
maintaining its roads and sidewalks. 
Maintenance includes cleaning, filling 
cracks and potholes, and repairing. If you 


- _ notice an area of road or sidewalk that 


needs to be fixed, call the. municipal office. 


SNOW REMOVAL | 

-. The municipality is also 

responsible for removing snow 
from public streets. Some 
municipalities will also clear snow: 
_ from sidewalks, but most require - 
owners or tenants to clear snow | 
from sidewalks in front of thelr ) 
property. 


‘Some municipalities will ey snow from sidewalks for senior citizens | 
- and people who are disabled. Call your meee office to find out if it 
3 has this service. 


- STREET LIGHTING © 


The local. municipality or public utilities 
~~ commission instals and maintains street 
lights. They should automatically turn . 

on at dusk and turn off at dawn. Call 

your municipal office if you think that 

your neighbourhood needs more 

_ lighting or if ioe want to iiseM a Blob. 
light. 
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PARKING 


Many municipalities restrict parking on 
some streets. If you park your car where 
there is a “no parking” sign you may | 
receive a fine or have es car towed 
away. 


_ Many municipalities also ave by-laws — 

which say that vehicles may not be parked 
on residential streets over night. But where there is a i hetege of 
parking you can sometimes apply for a permit that will let you park 
over night. Call your municipal office to find out about permit parking. 


In commercial areas and on main streets you may find parking 
meters. When you park at a meter you will have to put in enough | 
money to cover the time that you will be parked. The meter will show 
how long you can park and how much you will have to pay. You 
usually will not have to pay in the evenings or on Sundays. 


If you get a parking ticket you will have to pay a fine. You can pay the 
fine at the address shown on the back of the ticket or sometimes at a 
bank, or you can ask for a trial if you feel that the ticket is unfair. You 

‘- will not be able to renew the licence for your vehicle if you have fines 
that you have not paid. eae 


Parking Permits for the Disabled 


Ontario provides free permits that allow disabled aes or 
passengers to park in special parking spaces. These spaces are 
marked with a picture of a wheelchair. The permits are portable and 
can be carried with you no matter what vehicle you use: | 


To ask for an application, call the nearest Driver and Vehicle Licence 
Office or Driver Examination Centre. Both are listed in the blue pages 
of your phone book under Government of Ontario - Transportation. 
Your a ae will have to be certified by a doctor. 
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To travel within a municipality you must have a ticket, a pass, or cash. 
Some municipalities sell tickets on the bus. In others, youcan buy — 
tickets only at stations and at some stores. Without a ticket or a pass, 
you must give the driver the exact fare in cash: the driver will not give 
you change. In many municipalities senior citizens, children, and | 
Students who have a special pass can travel for a lower fare. 


There is normally a set fare for each trip, no matter how far you go. If 
you have to change from one vehicle to. another, ask for a transfer 
when you first pay your fare. You can use it to change without paying 
AGAIN a : | rae ‘aes ne : 
Many public transit offices provide maps that show all of their bus and 
other routes. You can also phone the public transit office for 
information about bus routes and times. my 


If you are travelling on inter-city public transit, from one city to another, 
the fare will be higher as you go further. . 2 


Metro Toronto . 


In Metro Toronto you will find streetcars and a subway system as well 
as buses. You can buy tokens as well as tickets or a monthly pass, 
but only at a station or some stores. Abie 


Services for the Disabled 


Many municipalities provide a special transportation Service for people 
._who have physical disabilities. You can call the local transit for more: 
information. | | 


GO Transit 


GO (Government of Ontario) Transit isa bus and train service 
operated by the Ontario Government. It carries passengers between 
many of the municipalities in and around Metro Toronto.. In many 


~ . municipalities there are special fares for people who are using both 


GO Transit and the local transit system. Call your municipal transit 
Office or the nearest GO Transit office for more information. 


18 


oS ine plreae my py Ly nye CS dank WL Lad pat voydoee 59 daly OH) Sly 
Shy Cpl, tak Soo (pcaes 5 ay apes ax9,5 erst! Sols dal Luleas 5) aw 
as Oo waht 02 SS dengd dag ail ASE ds bb ojles jl pan by PGi! 5 dai 
EEG Fle igtthe Catan 915 edsily Lys slog ods dy Gy es dale iS erst, 
ao, al vsiles B25 ‘dats Olds pt Lb slags J) Gabi 05> Pid lS, 

| 5p ely SAS HSS silo eran 
a pt (gb S| asls 293 jl Cb Liee ay dogs cage pane Sus Gla game BY Y pose 
AGE CSL 59 Gai ge AS py AL) 5S) Leth gt Ata ahd lay Gayf Use pp 

cowl volizw! LIS store Colo» i Saeed ng eas op! 


 Gltsh, bbs ploy & yl pee aS y/o yy gil Ad Jiiy fom JU 5! cslnn 52 
sreenty LA} 279 59 Ce pet Shy fem 9 a) gal, Seb 5) dele ge Lat ose ddd Og 
oe Cody SLs 3) 94 Leb ruil cs = 


Bee clues Pole aw cdl uljals po ua St Sylar ped 92 Ow SI 
Al C54 ts) Clee ty 


SP pA 


© O95 sail lt 38 Lo Oth ae Pas Lalo egrets pj MSL stiygiy pe yo 
ese sda oan gl pjlacy (aS! 5/ I, lols pc ol, Lt 


iis Jas ssl ee Pe Sal Are SUSI C Lea si Silomn 


Coils GO 

BSc Ab jad ss Gigi oh ots atl: Government of Ontario is. «6 GO 
99 B Boloped nym Gul plier Cah GO + Digi aslal ps5 S50 bus 

Gls le we pate 5 Golan jt cole Oj 32 AS gt Lule gl Angas gi ygiy se 
Lagld dye y ABS ge valizenl pega Siig fem cle gary my Cuz] GO 5! LLy os 


\A 


_ AMBULANCE SERVICES 


Many larger municipalities have their 
‘own ambulance service. The cost may 
be partly covered under Ontario Health 
Insurance. 


Check the front of your telephone book | 
- to see what services are available in — 
your municipality. If someone needs 
emergency help and you cannot get to a hospital, 
call the ambulance service. . 


‘DIAL 911 


In some parts of the province you can call 
the police, the fire department, or an 

~ ambulance just by dialling 911 on your. 
phone. Look in the front of your telephone 
book to see if you can do this in your. area. 


TRANSPORTATION 
SERVICES 


_ Public Transportation 


Public transportation in Ontario includes 

_ service by train, subway, streetcar, bus, 

and, in some areas, air. Bus service, 

which is the most common form of public 
transportation, is provided in most urban areas. 
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The main duties of municipal police forces are to protect people and 
their property, to catch those who commit crimes, and to keep order in 
the community. In many larger municipalities the police may also offer 
services that help young people and help people to prevent crime in _ 
their neighbourhoods. 


If You Need: Help 


~The telephone number for the police is in the front of your iclephonie: 
book. You should keep the number close to the phone. If you need. 
help, call and ae your name, where yeu are, and any you have — 


~. called. 


FIRE PROTECTION 


Each municipality decides how it will 
provide fire protection. Most large 
municipalities have their own full-time 

- fire departments. Some share | 
departments with other municipalities. 
_ Many smaller municipalities have 
volunteer firefighters. 


if a fire starts in your alii and you cannot put it out quickly, leave the | 
building right away. Call the fire department from the closest phone — 
and tell them where the fire is. The nearest fire station will ooo 

_ firefighters and equipment to put the fire out. 3 


Fire departments. may also provide other services such as Nas 
inspections, teaching people how to prewene fires, and Being people 
| who have had an accident. | 
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Business Licences 


You need a special licence to carry on many kinds of business or 
trade in a municipality. If you want to open a restaurant, start a 
taxicab company, or run a private parking lot you will probably need a 
municipal licence. If you are thinking of starting a business, call the. 
municipal clerk to ask if you need a licence. | 


If you do, the clerk will tell you how to apply. Your epcleston will 

have to describe the kind of business and where it will be. Staff of the 
fire and building departments will look at the application before it Soe | 
to council for approval or rejection. | 


In some municipalities there may be a ommities or commission that 
gives licences. The clerk will be able to tell you how to apply. 


-A licence can be taken away if there are a lot of complaints about the 
business. _ 


POLICE PROTECTION 


The job of protecting people and their 
property is shared by the federal, 
provincial, and local governments. 


The federal police force is the Royal - 
Canadian Mounted Police (RCMP). It 
ol ests certain federal laws in SMe} 


The Ontario Provincial Police (OPP) carries out some barninal 
investigations and patrols provincial highways and waterways. The 
OPP also provides police services for UnICID A teS which do not 
have a local police force: | 


- Most large municipalitiés do have their own police force. Most 
regional municipalities and Metro Toronto have a police force which 
provides services in all of the municipalities in the region. 
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GUIDE TO LOCAL GOVERNMENT SERVICES 


The rest of this handbook is a guide to the services that local — 
government provides. Because of differences in type and size, not all 
municipalities can provide the same services. The guide describes: 
the services given by large, urban municipalities, which usually SUSIE | 
‘more services than smaller ones can. 


If you have any questions about the services that your municipality 
_ provides, call your municipal office. The number is in the Municipal 
Government section of the blue pages at the back of your Le eR 
book. 


THE MUNICIPAL CLERK'S 
OFFICE | 


There is a municipal clerk in every 
municipality. It is the clerk’s job to know 
which municipal departments or ° 
_ employees do what and where they can be | 
-- reached. So if you need assistance or . _ 

‘ information about municipal services but 
don’t know where to go, call the clerk’s office. 


The clerk has many other duties, ‘including: 


° preparing the agendas and keeping notes of council meetings. 
- and decisions 

* notifying the residents of alae meetings 

¢ running local government elections : 

¢ issuing marriage licences 


The clerk is also in charge of keeping all municipal documents anda 
records. Call the clerk’s office to get a copy of a report, a by-law, or» 
other document. | 
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In most municipalities taxes can be paid at the municipal office or at 
any of the banks or trust companies listed .on the tax bill. If you want 
to know more about your taxes, or need any help, call your ee 
office. | 


What Happens if Taxes Are Not Paid? 


You should pay your taxes on or before the due date shown on the tax 
bill. Municipalities .charge interest on taxes that are not paid on time. 

If the taxes are still not paid at the end of the year, municipalities may | 
charge a penalty in addition to the taxes and interest that are owing. 


If the taxes aren't paid after 3 years, the municipality may sell the 
property and keep the amount that is owed for taxes. If the property 
has not been built on, the municipality can sell it after 2 years. 


. Tax Grants for Senior Citizens 


- Ontario residents who are 65 years of age or older can get a Property 
Tax Grant from the province. The grant of up to $600 for each 

~ household helps with the municipal and school taxes that the home 
owners have to pay. Tenants may get $600 or 20% of the rent they 
pay for their principal residence, whichever is lower. 


Most people who receive Old Age Security (OAS) and seniors who 
have already received a Property Tax Grant will be sent application _ 
forms in August. If you do not receive a form or need more 
information, call the Ministry of Revenue’s Multicultural Information 
Centre free of charge from anywhere in Ontario. 


- Metro Toronto — 965-8470 
¢ Allotherareas | 1-800-263-7965 
¢ French language calls 1-800-668-5821 


¢ Telephone device for the deaf 1-800-263-7776 
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2) Setting the Mill Rate 


The property tax that you pay is based on two things: your property 
~ assessment and the mill rate. Each hr the municipal coupe sets 
the mill rate by: 7 


-« deciding how much it will cost to pete all of the municipal 
- services that will be needed, 
¢ subtracting the amounts that will be received from provincial . 
grants and “user fees” to get the amount that will have to be 
collected from property taxes, 7 
¢ setting the mill rate that will collect that au 


3) Calculating Your Taxes 


The mill rate is a number that is based on each $1,000 of property 
assessment. For instance, a mill rate of 60 means that you will have 
to pay $60 for each $1,000 that your property is assessed. 


So if the mill rate is 60 and the assessment on your property is 
#9,000; you will pay 60 times 5, or $300. ee 


Paying Your Property Taxes . fe 


lf you own property you will receive a tax bill showing the amount you . 
must pay and when you must pay it : 


) “Interim” Tax Bill 


The municipality will often not know how much it must raise until many 
months after the year has started. But-it still needs to spend money . 
and so may send out interim tax bills based on the taxes that were 
paid in the year before. The final tax bills will cover the difference 
between what you have already paid and what the municipality 
actually needs to piovine all of the services. 


instalments 


Municipalities often allow the taxes to be ae in instalments, that is, in 
perhaps 6 or 8 payments a year. This gives the municipality a regular 
flow of money to pay its bills and lets you make smaller Sais 
each time rather than one big one. 
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1) Assessing the Property 


Assessing the value of each property. is done by the provincial 
government. Each property is examined by an “assessor”, whois . 
skilled at giving a value to a property. He decides the property’s 
market value, or what it would be worth if it.were sold. The 
municipality then takes a percentage of the market value to calculate 


the property assessment. 


If you wish to know the assessed value of any property you can visit 

- your municipal office and ask to see the assessment roll. The 3 
assessed value of every AS eS in your municipality | is listed on this 

roll. | 


If the value of your property i is acne because of a re-assessment, 
you will receive a “Notice of Property Valuation” telling you what the 
new assessment is. | 


If you think that your property has not been assessed dairy you can do 
several things. 


Talk first with an assessor at the regional assessment office. The . 
address and telephone number are shown on the Notice of Property 
_ Valuation, and you ny call at any time if you need help or an _ 
explanation. 


After the Notices of Property Valuation are sent out Assessment Open 
Houses will be held at many times and places in your municipality, 

_ usually at local schools and halls. They will be advertised | in dally, 
weekly, and ethnic newspapers. 


The open houses give property owners and tenants a nance to 
discuss their assessments with an assessor. If you cannot go to an 
open house, you can make an appointment to meet the assessor at 
the regional assessment office. 


If you are still not satisfied you can epeeaih your assessment to the 
Assessment Review Board. The Board will compare your 

~ assessment to the assessment of similar properties with the same | 
market value and may lower yours if it thinks that it is too high. Your 


property assessor will help you make this appeal and explain what 


has to be done. 
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Who Can Be a Candidate? 


Anyone who i is eligible to vote can be a candidate for a municipal 
council or a public utilities commission. To be a candidate for a school 
board you must meet certain requirements. You can contact your 
board of education for more information. 


Anyone who wants to be a candidate must register with the municipal 
clerk before raising or spending any money for the campaign. A 
nomination paper, signed by at least ten other qualified voters, must 
be filed with the clerk at least 30 days before election day. | 


: Candidates i in federal and provincial elections represent a political 
_ party, but candidates in local elections do not. | 


LOCAL GOVERNMENT. 
FUNDING — 


Local governments in Ontario spend 
almost $28 billion each year. Almost half 
of that amount is for education. 


‘About 40% of the $28 billion comes from 

property taxes, and less than 20% comes" 

from “user fees” such as transit fares, parking, and rentals. Tne rest 
comes from federal and provincial grants. 


Property Taxes 


Your local government collects property taxes from every property 

owner. Municipal and school board taxes are collected by the local - 

municipality on the same tax bill. Tenants pay a portion of their — 
landlords’ taxes through their rent. | 


How does the municipality. know how saveese tax Peach property owner 
should pay? There are 3 steps in Setting the amount. 
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What about Regional Cou ncils? 
Members of regional councils can be selected in different ways. 


In some regions, including Metro Toronto, the members are elected by 
the voters. They can be elected to sit on regional council only or to sit 
-on both the local council and the regional council. in other regions 

- local councillors are appointed by their councils to sit on the regional 
council too. The head of a local council always sits on He regen 
council. 


The head of a regional council is called a enein The chair is weet 
selected by the regional council from its CURED but in some cases 
the chair is elected by the voters. 


How ‘are School Boards Elected? 


In Ontario there are two school systems that receive funding, a 
“oublic” school system and a Roman Catholic “separate” school 
system. In most areas each system has its own local board. Trustees 
for both boards are elected at the same. time as municipal councillors. 


lf you.are Roman Catholic you may vote for either the public board or 

the separate board, but not both. If you wish to vote for the separate — 

board you must say that the school portion of your property taxes will 
go to the separate board. Unless you say that your taxes will be paid 

- to the separate board, they will automatically go to the public board. 


In many areas of the-province education is available in both English 
and French. School boards in those areas have English and French 
language sections, and if you meet certain language requirements 

~ you may be eligible to vote for either ragisn or French language: 
trustees, but not both. - 


How Are Public Utilities ‘Commissions Elected? 


Some public utilities commissions are elected. The commission will 
include the head of the local council and two or four elected © 
commissioners. — | 


The elections are s held at the same time as elections for councillors 
_ and trustees. 
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Who Runs an Election? 


A local election is the responsibility of the municipal clerk, who serves 
as a returning officer. The returning officer hires and trains the 
election officials and makes sure that the election is fair. 


A deputy returning officer and a poll clerk look after each polling place 
to supervise the vote and to answer any questions that yey might 
_ have. 


_ How Are Municipal Councils Elected? 


_ There are two different ways in which sual ee councillors can be 
elected. : | 


In some municipalities they are elected “at large”, which means that 
the councillors represent the whole municipality and are elected by all 
of the voters in the municipality. If the council has five members, for 
example, all of the voters in the municipality may vote for five of the 
candidates. When all the votes are counted, the five who received the 
most win the election and become the new councillors. 


Other municipalities are divided into areas called wards, and the 
voters elect councillors only for their wards. The candidates who 
received the most votes in each ward then form the new council. 


The new council takes Hye at the first meeting in December after the 
election. 


How is the Head of Council Elected? » 


The head of a local council is elected “at large” by all of the voters in a 
municipality. The head of council is called a mayor in cities, towns, 
and some townships and a reeve in villages and other townships. 


| What about a County Council? © 


Members of county councils are not directly elected by the voters. 
Instead, members of the councils of the local municipalities in 1 the 
county sit on the county council. 7 | 


The head of the county council is called awarden. The eonncil 
chooses its own warden each year from among its members. 
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LOCAL GOVERNMENT 
ELECTIONS 


Members of local municipal councils, ) 
school boards, and some public utilities Ao tp 7 
commissions are elected by the people 

they serve. 


Local elections are held every three years, 
_ always on the second Monday in November; 1991, 1994, and 1997 
are election years. 


| Who Can Vote in Local Elections? 
Anyone can vote who on voting day is: 


18 years old or older, 

¢ aCanadian citizen, and 

¢ lives or owns or rents property in the municipality, or is the 
spouse of an owner or tenant, during ; a specified Pelee just 
before the election. 


To be able to vote, your name must be on a list of eligible voters, 

called a polling list. In an election year, if you are on the list, you 

_ should receive a card in the mail telling you that you are eligible to 
vote. If you think that you are eligible but have not received a card by 

mid-September, call your Meals 


Where to Vote 


_ The place where people vote is called a poll, or polling place. Each 
poll has voting booths where you can make your vote in secret. 


Polling places are usually in schools, churches, community centres, 
and apartment buildings and are accessible to sana with physical: 
disabilities. 


If you are eligible to vote, you should receive a card telling you where 
your polling place is. If you do not receive a card, or have any 
secre gies call your municipality. 
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SCHOOL BOARDS| 


| School boards are an important part of local government. The 
_province’s Ministry of Education sets general policies and standards 
for all school boards. , 


Within those guidelines the local school boards, elected < the 
residents, decide how best to meet the needs of their students. 


School board members, called trustees, are responsible for: 


| . building and looking after schools — 
hiring teachers and other staff 
approving programs and textbooks. 


lf you have a concern or need some information about education in 
your area, call or write to your trustee or to the school board. 


PUBLIC UTILITIES COMMISSIONS 


In many municipalities a public utilities commission neue electricity 
and is responsible for: 


-¢ making sure that electricity is available 
¢ planning electricity for new buildings or developments 3 
° setting the prices to be paid by residents and businesses. 


Where there is no commission, electricity is provided directly by the 
| municipality. | 


Public utilities commissions may also be set up to look after water 
services or public transit. 


The members of acommission may be appointed by the council Or 
may be elected by the voters in a municipality. 
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All of these items are put on council’s agenda (the list of items to be 
discussed at the meeting). If council thinks that it needs more 
information it can ask the municipal staff to prepare a report. The 
issue may also be considered by a special committee. When council 
has all the information it needs it will discuss the matter and make a 
decision. 


If council decides that some action is needed it may pass a by-law. 
By-laws are laws that are in effect only in that municipality. The 
provincial government limits the things that a municipality may do, and 
council can pass by-laws only on matters that are allowed by the 
province. 


Asking Council to Consider a Matter 


One of the advantages of local government is that you can easily take 
part in making decisions. You have the right to give your opinion on 
things that affect your municipality. You can do this by speaking or 
writing to your councillor. You can also write to the council or ask to 
speak at a council or committee meeting by contacting your municipal — 
- Clerk’s office. 


LOCAL BOARDS AND COMMISSIONS 


Many municipalities set up boards pear and commissions to give advice on 
such things as libraries, housing, or recreation. | 


Council appoints members of the community to serve on these 
boards. If you are interested in serving on a particular board you can 
contact the municipal clerk who will tell you when appointments are 
being made. You can also watch your local newspaper for 
advertisements for people to serve on a board. 
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Municipal Councils | 
A municipality is governed by its municipal council. The members, | 


called councillors or aldermen, are elected by ‘ney voters in the 
municipality. | 


-_Council’s job is:to make decisions Leen} the community an the 
services it will provide. By using the money it raises as wisely as | 
possible, council is responsible for such services as: 


.° fire and police protection ~ 
¢ roads, sidewalks, and street Hhting 
¢ public transit 
¢ water and sewer services 
« street cleaning and snow plowing 
« child care centres and homes for the elderly . 

_ © garbage collection and disposal 

~* planning for new housing and business development 
* parks, arenas, and other recreation facilities 
¢ libraries 


Because a municipality provides so many services, it may divide its 
council into committees. Each committee studies certain services and 
makes recommendations to the entire council. For example, a public 
works committee might look after road building and repairs, traffic 
problems, street lighting, and sewers. 7 | 


Meetings of council and committees are held ona reste basis and | 
"are open to the public. You are encouraged to attend and can find out 
the dates and times of meetings by telephoning your municipality. 
‘The number will be listed under “Municipalities” in the blue pages at 
the back of your telephone book. 


How Does Council Make Decisions? 


At their meetings council members discuss and make soa aN: on: 
matters that can come before them in three ways: _ 


gee members can bring issues that are important to them 
¢ the municipality’s staff can ask council to consider and make 
decisions on things 
¢ individuals, groups, and businesses can ask council to consider 
issues which affect them..: 
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‘MUNICIPALITIES 


There are 832 municipalities in Ontario, but no two are exactly the 

same. They range in size from Metropolitan Toronto with over two 

_. million people to the Township of Cockburn Island which has only 

three permanent residents. Two-thirds of the people in Ontario live in 

the province’s 50 largest municipalities. The population of most | 
municipalities i is quite small. About 600 municipalities in the province 

have fewer. ma) 5,000 people. 


Local Municipalities 


~ Depending on its size, a local municipality may be called a city 
(usually large municipalities), a town, or a township or village (usually 
small). The local municipality provides most of the services you 
receive. . | 


Counties and Regions 


It is often more efficient to provide some services over an area larger 
than the local municipality. For this reason local municipalities in 
Southern Ontario are part of a county (mainly in rural areas) or a 
regional municipality, often called a region, (mainly in urban areas). 


Counties and regions work with their local municipalities to provide . | 
services to their residents. 


Metropolitan Toronto 


Metropolitan Toronto, or “Metro Toronto”, is Ontario’s largest 
municipality and is similar to a region. If you live in the City of | 
Etobicoke, the City of North York, the City of Scarborough, the City of 
Toronto, the City of York, or the Bua of East York, you live in 
Metropolitan Toronto. 
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Local Government 


Local government is responsible for matters which affect the local 
area, such as: : hae 


* police and fire proton 

* schools 

¢ libraries, parks, and recreation facilities 
¢ planning new neighbourhoods 

¢ garbage collection and disposal 

¢ roads and sidewalks 


Why is local government responsible for so many important services? 


Because local government is close to the people it serves. It knows 
what the locat community’s needs are and how best to meet them. 
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GOVERNMENT IN ONTARIO 


There are three levels of government ins 
Ontario: 


¢ the Government of Canada (federal 
government) 
¢ the Government of Ontario (provincial 
government) 
local government (municipalities, 
school boards, public utilities commissions, and other local 
_ boards and commissions). 


| The Federal Government 


The federal government is responsible for matters which affect all of 
Canada, such as: 


* national defence 

¢ foreign policy 

¢ national economic policy 
* citizenship 

* currency 


~ The Provincial Government 


The Government of Ontario is responsible for matters which affect the 
province, such as: 


¢ highways 

¢ social services 
¢ health care 

e the environment 
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WELCOME TO LOCAL 
GOVERNMENT IN ONTARIO 


INTRODUCTION 


This book has been prepared to help 


- newcomers to Ontario, their teachers and 


councillors, immigrant aid agencies, schools, and other non- 7 ron : 
groups which assist newcomers. It will also be useful to people who. 
_ are looking for an introduction to local Dove en how it works, and 
the services it provides. a 


_ You can get extra copies by going to: 


Publications Ontario |: 

880 Bay Street ? 
Toronto, Ontario. M7A 1N8 | 
(416) 326-5320 


Or, if you’re outside Toronto, by writing to: 


Publications Ontario 

880 Bay Street, 5th Floor 

Toronto, Ontario. M7A 1N8 ~ 

(416) 326-5300 ; 

: Toll- free long distance 1 -800- 668- 9938 


_ If you have any suggestions for changes or improvements to the © 
book, please send them to: 


Ministry of Municipal Affairs 
Program Services Branch 
.777 Bay Street, 13th Floor — 
Toronto, Ontario. M5G 2E5 
(416) 585-6244 © 
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NOUS VOUS PRESENTONS | 
L’ ADMINISTRATION LOCALE. 
EN ONTARIO | 


INTRODUCTION 


Cette publication a été préparée dans le 

but d’aider les nouveaux venus en Ontario, leurs professeurs et _ 
conseillers, les organismes d’aide aux immigrants, les écoles etles . 
autres groupes sans but lucratif qui aident les nouveaux venus. Elle 
sera aussi utile aux gens qui cherchent a s’initier a l'administration 
municipale, comment elle fonctionne et les services qu’elle fournit. 


Vous pouvez obtenir des copies supplémentaires aupres de : 


Publications Ontario 

880, rue Bay | 
Toronto (Ontario) M7A 1N8 
(416) 965-2054 


Ou, pour les personnes de I’ extérieur, en écrivant a : 


Publications Ontario 

880, rue Bay, 5° étage 

Toronto (Ontario) M7A 1N8 

(416) 326-5300 

Sans frais d’interurbain 1-800- 668- 9938 


Si vous avez des suggestions a faire concernant cette publication, 
veuillez les faire parvenir au : 


Ministére des Affaires municipales | 
Direction des services des programmes 
777, rue Bay, 13° étage — 

. Toronto (Ontario) M5G 2E5 

(416) 585-6244 


Remerciements 

... AUX gens des organismes communautaires et des autres ministéres 
du gouvernement provincial pour leur aide, leurs idées et leur appui. 
Remarque 


L’information contenue dans cette publication a été rassemblée pour 
la premiere fois en janvier 1988 et mise a jour en juillet 1991. Pour 
recevoir l’information la plus récente, veuillez communiquer avec 
votre municipalité ou l’organisme provincial qui en est responsable. 
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LE GOUVERNEMENT 
ENONTARIO 


ll existe en Ontario trois niveaux de 
gouvernement : 


¢ le gouvernement du Canada 
(gouvernement fédéral) 

* le gouvernement de l’Ontario’ 
(gouvernement provincial) 

¢ ladministration locale (les municipalités, les conseils scolaires, 
les commissions des services publics et les conseils locaux et 
commissions locales). 


Le gouvernement federal 


Le gouvernement fédéral est responsable des questions qui 
-concernent tout le Canada, par exemple : 


¢ la défense nationale 
¢ la politique étrangére 
© -la politique 6conomique nationale 
¢ lacitoyennetée 
¢ la monnaie 


Le gouvernement provincial 


Le gouvernement de |’ Ontario est responsable des swesiehts qui 
concernent la province, par exemple : 


¢ lavoirie 

* les services sociaux 
¢ les soins de santé 

¢ environnement 


L’administration locale 


L’administration locale est responsable des questions qui concernent 
la localité, par exemple : | 


la police et la protection contre les incendies 

les ecoles 

les bibliothéques, les parcs et les Heeletons de loisirs 
l'aménagement de nouveaux quartiers 

la collecte et ’élimination des ordures 

les routes et trottoirs 


| Pourquoi l'administration locale a-t-elle pour responsabilité d’ assurer 

tant de services importants? Parce qu’elle est proche de la 
population qu’elle dessert. Elle connait les besoins de la collectivite 
locale et elle sait comment satisfaire ces besoins. 


LES MUNICIPALITES 


ll existe en Ontario 832 municipalités, mais il n’y en a pas deux qui 
soient exactement pareilles. Les municipalités s’échelonnent, pour la 
grandeur, entre la communauté urbaine de Toronto, qui compte plus 
de deux millions d’habitants, au canton de Cockburn Island, qui n’a 
que trois residents permanents. Les deux tiers de la population de 
l'Ontario vivent dans les 50 municipalités les plus grandes de la 
province. La population de la.plupart des municipalités est assez peu 
nombreuse. Environ 600 municipalités de la province connie moins 
de 5 000 habitants. 


Les municipalites locales 


Suivant sa grandeur, une municipalité locale peut étre appelée une 
cité (grande municipalité), une ville ou un canton ou un village 
(normalement une petite municipalité). La municipalité locale assure 
la plupart des services municipaux dont vous bénéficiez. 


Les comtés et les régions 


La prestation de certains services peut se faire plus efficacement sur 
une superficie plus grande que celle d’une municipalité locale. C’est 
pour cette raison que la plupart des municipalités locales du Sud de 
l'Ontario sont groupées en comtés (principalement dans les régions 


rurales) ou en municipalités regionales souvent appelées régions 
(principalement dans les régions urbaines). 


_Les comtés et les régions collaborent avec les municipalites locales 
pour offrir les services municipaux aux résidents. 


La communauté Repair’ de Toronto 


La communauté urbaine de Toronto, parfois appelée le «Toronto 
métropolitain», est la plus grande municipalité de l’Ontario et elle 
ressemble a une région. Si vous demeurez dans |a ville d’Etobicoke, 
la ville de North York, la ville de Scarborough, la ville de Toronto, la 
ville de York ou le «borough» d’East York, vous faites partie de la. 
communauté urbaine de Toronto. 


Les conseils municipaux 


La municipalité est administrée par le conseil municipal. Les 

membres du conseil, appelés conseillers municipaux ou échevins, 
sont élus par les électeurs de la municipalité. Le rdle du conseil est 
de prendre des décisions concernant la communauté et les services 
qu’il offrira. En utilisant I argent aussi judicieusement que possible, le 
conseil est responsable des services suivants : | 


¢ la police et la protection contre les incendies 
_ © les routes, les trottoirs et l’eclairage des rues 
¢ les transports encommun ~ 
© les services de distribution d’eau et d’ pete 
e le nettoiement des rues et le déneigement 
¢ les garderies pour enfants et les foyers pour personnes agées 
¢ lacollecte et l’élimination des ordures 
- l'amenagement de nouveaux quartiers d'habitation et 
commerciaux | 
¢ les parcs, les arénas et autres installations de loisirs 
° les bibliotheques 7 | 


' En raison du grand nombre de services que la municipalité offre, 
celle-ci partage parfois son conseil en comités. Chaque comité étudie 
certains services et fait des recommandations au conseil tout entier. 
Par exemple, un comite des travaux publics peut s’occuper de la 
construction et de l’entretien des routes, des problémes de circulation, 
de I’éclairage des rues et des égouts. . 


Les réunions du conseil municipal ou des comités du conseil ont lieu 
de fagon réguliére et sont ouvertes au public. On encourage les 
résidents a y assister. Pour savoir la date et Il’heure des réunions, 
teléphonez a votre municipalité. Vous trouverez le numéro de 
telephone dans les pages bleues a l’arriére de votre annuaire 
teléphonique, a la rubrique «Municipalités». 


Comment le conseil prend-il des décisions? 


Lors de leurs réunions, les conseillers municipaux discutent des 
_ questions dont ils peuvent étre saisis et prennent des décisions selon 
trois méthodes de base : 


‘¢ les conseillers peuvent porter les questions leur semblant ° 
_ importantes a l’attention du conseil municipal ’ 
* le personnel de la municipalité peut demander au conseil 
d’étudier des questions et de prendre des décisions 
* un individu, un groupe ou une entreprise peut demander au 
conseil d’étudier une question qui les concerne. 


Toutes ces questions sont inscrites a l’ordre du jour de la réunion du 
conseil municipal (l’ordre du jour est la liste des questions qui seront 
discutées lors de la réunion du conseil). Lorsque le conseil décide 
qu'il a besoin de plus de renseignements, il demande au personnel de 
la municipalité de rédiger un rapport: La question peut également 
-6tre étudiée par un comité special. Lorsque le conseil posséde tous 
les renseignements dont il a besoin, il discutera de la question et 
prendra une décision. 


Si le conseil décide qu’une certaine mesure s’ impose, il adoptera 

probablement un réglement. Un réglement est une sorte de loi qui 
- n’est en vigueur que dans la municipalité. Le gouvernement provincial 
limite les mesures qu’une municipalité peut prendre et le conseil ne 
peut adopter des reglements que sur les questions permises par la 
province. 


Comment demander au conseil d’examiner une question? 


Un des avantages de l’'administration municipale, c’est qu’il vous est 
trés facile de participer a la prise de décisions. Vous avez le droit 
d’exprimer votre avis concernant les questions d’administration locale. 
Vous pouvez le faire en télephonant ou en écrivant a votre conseiller. 
municipal. Vous pouvez également demander a prendre la parole lors 
d’une réunion du conseil ou d’un comité de celui-ci en faisant la 
' demande aupres du bureau du greffier (ou secrétaire municipal). 


CONSEILS LOCAUX ET COMMISSIONS LOCALES 


De nombreuses municipalités créent des conseils et des commissions 
qui donnent des conseils sur divers services, par exemple, les 
bibliotheques, le logement et les installations de loisirs. 


Le conseil municipal nomme les membres de ces conseils en les 
choisissant parmi les résidents de la collectivité. Si cela vous 
intéresse de faire partie d’un certain conseil, communiquez avec le 
secrétaire municipal qui vous dira quand les prochaines nominations 
se feront. Vous pouvez également lire les annonces dans le journal - 
de la localité demandant des bénévoles pour faire partie d’un conseil. 


CONSEILS SCOLAIRES 


Les conseils scolaires jouent un rdle important dans l’administration 
locale.. Le ministére de |’Education de l'Ontario décide de la politique 
et des normes applicables a tous les conseils scolaires. Les conseils 
_ scolaires locaux, qui sont élus par les residents, decident de la fagon 
de répondre au mieux aux besoins de leurs eleves. 


Les membres du conseil, appelés conseillers scolaires, administrent 
ce qui Suit : 


¢ laconstruction et Pentiater des écoles - 
¢ le recrutement des enseignants et autres membres du personnel 
'¢ approbation des programmes d’éducation et des manuels. 


Si vous avez une preoccupation quelconque ou desirez des 
renseignements sur l’6ducation dans votre région, telephonez ou 
écrivez a votre conseiller scolaire ou au conseil scolaire. 


COMMISSION DES SERVICES PUBLICS 


Dans de nombreuses municipalités, une commission des services 
publics fournit I’ 6lectricité et est responsable de : 


* s’assurer qu’il y ade I’ électricité 
- la planification de la distribution d’ électricité z aux nouveaux 
- édifices et aménagements immobiliers 
* decider du prix que les résidents et les entreprises Si aront pour 
’électricité: 


S'iln ‘existe pas. de commission, I’électricité est fournie pat la 
municipalité. 


La commission des services publics peut dealemenk avoir pour 
responsabilite de s’occuper des services d’épuration et de distribution 
de l'eau, ainsi que des transports en commun. Les membres des 
commissions des services publics peuvent étre nommés par les 
conseils municipaux ou élus par les électeurs de la municipalité. 


LES ELECTIONS DE 
L’ADMINISTRATION LOCALE 


Les membres des conseils municipaux, 
des conseils scolaires et de certaines 

commissions des services publics sont 
élus par la population qu’ils desservent. 
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Les élections locales ont lieu tous les trois 
ans, le deuxieme lundi de novembre.. Par exemple, 1991, 1994 et 
1997 sont des années d’élections municipales. 


Qui peut voter lors des élections? 


Pour voter lors d'une election municipale, il faut, le jour de l'election, 
étre : 

- &gé de 18 ans révolus; 

* citoyen canadien; et 


¢ résident de la municipalité, propriétaire foncier ou.locataire dans 
la municipalité, le conjoint d’un propriétaire ou d’un locataire, 
depuis une période spécifiée précédant immédiatement I’élection. 


_ Pour que vous puissiez voter, votre nom doit étre inscrit sur la liste 
des électeurs admissibles, appelée liste électorale. Dans une année 
d’élection, si vous étes inscrit sur la liste électorale, vous devriez 
recevoir une carte par la poste vous disant que vous avez le droit de 
voter. Si vous croyez avoir le droit de voter, mais que vous n’ayez 
pas recu de carte vers la mi- se ta tiaidet He eal Nr a votre 

Jada ok Ue 


Le lieu de vote 


| Lendroit ou l’on vote est appele bureau de vote. Ghaque bureau de 
vote comporte des isoloirs pour que vous puissiez voter en secret. 


Les bureaux de vote sont généralement situés dans les écoles, les » 
églises, les centres communautaires et les immeubles a 
appartements, et ils sont accessibles aux personnes physiquement 
handicapees. 


Si vous avez le droit de vote, vous devriez recevoir une carte'qui vous 
dira ol se trouve votre bureau de vote. Si vous ne recevezpasde 
Carte, ou si vous avez des questions, appelez votre municipalite. 


- Qui est-ce qui dirige I’ élection? 


La responsabilité d’une élection locale incombe au secrétaire 
municipal, qui joue le role de directeur du scrutin. Le directeur 
engage et forme le personnel électoral et s’assure aoe l'élection se 
déroule de facon impartiale. | 


Chaque bureau de vote est placé sous la surveillance d’un 
sous-directeur du scrutin et d’un secrétaire du bureau de vote qui 
supervisent le vote et répondent au besoin a vos questions. 


Comment les conseillers municipaux sont-ils élus? 


Il existe deux modes d’élection des conseillers municipaux. 


Dans certaines municipalités, les conseillers municipaux sont élus par 
l'ensemble des électeurs, de sorte que tous les conseillers | 
représentent la municipalité tout entiere et qu’ils sont choisis par tous 
les électeurs de la municipalité. Par exemple, si cing conseillers 
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doivent étre élus, chaque électeur peut voter pour cing candidats. 
Lorsque tous les votes sont comptés, les cing candidats qui ont recu 
le plus de votes gagnent |’élection et deviennent les nouveaux 
conseillers. 


D’autres municipalités sont divisées en zones géographiques 
appelées quartiers et les électeurs n’élisent que les conseillers de leur 
quartier. Les candidats qui obtiennent le plus grand nombre de voix 
dans chaque quartier forment le nouveau conseil. ~ 


Le nouveau conseil entre en fonction lors de la premiére réunion de 
décembre qui suit |’élection. 


Comment le président de conseil est-il élu? | 


Le chef d’un conseil municipal est élu par l'ensemble des électeurs de 
la municipalité. Dans une ville et dans certains cantons, le chef du 
conseil s’'appelle un maire. Dans un village ou un canton, le chef du 
conseil s’appelle un préfet. : 


Comment les conseils de comté sont-ils élus? 


Les membres d’un conseil de comté ne sont pas élus directement par 
les electeurs. En effet, les membres des conseils de municipalités 
locales des comtés font partie des conseils de-comté. 


Le chef d’un conseil de comté s'appelle le président du conseil de 
comté. Le conseil choisit son propre président es année parmi 
ses membres. 


oman les conseils régionaux sont-ils choisis? 
Les membres des conseils régionaux sont choisis de diverses facons. 


Dans certaines régions, notamment la communauté urbaine de 
Toronto, les membres sont élus par les électeurs. Ils peuvent étre 
élus au conseil régional seulement ou a la fois au conseil municipal et 
au conseil régional. Dans d’autres régions, les membres du conseil 
municipal sont nommés par leur conseil pour faire aussi partie du 
conseil regional. Le président d’un conseil municipal est toujours 
membre du conseil régional. 


_ Le président d’un conseil régional s’appelle le président. Le président 
est genéralement choisi par les membres du conseil régional et il est 
membre de ce conseil, mais il arrive qu’il soit élu par les électeurs. 
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Comment les conseils scolaires sont-ils élus? 


En Ontario, il existe deux systémes financés a méme les fonds 
publics : un systéme scolaire «public» et un systeme scolaire 
«séparé» catholique. Dans la plupart des régions, chaque systeme a 
son propre conseil scolaire local. Les conseillers scolaires des 
conseils scolaires publics et seépares sont élus en méme ens que 
les conseillers municipaux. 


Si vous étes catholique, vous pouvez voter pour les conseillers des 
écoles publiques ou les conseillers des écoles séparées, mais pas 
pour les deux. Si vous voulez voter pour les conseillers des écoles 
séparées, vous devez préciser que la partie de la cotisation scolaire 
de vos impéots fonciers doit aller au conseil scolaire séparé. Si vous 
ne précisez pas que vous voulez que vos impéts soient affectes au 
conseil scolaire séparé, ils iront automatiquement au conseil SHENG 
~ public. 


Dans de nombreuses régions de la province, |’6ducation est offerte en 
anglais et en frangais. Les conseils scolaires de ces régions ont des 
sections de langue anglaise et de langue francaise. Si vous 
remplissez certaines conditions de langue, vous pouvez voter pour 
des conseillers de langue anglaise ou francaise, mais pas pour les 
deux. 


Comment les commissions des services publics sont-elles 
élues? | 


Certaines commissions des services publics sont élues. Elles se 
composent du président du cofseil municipal local et de deux ou 
quatre commissaires élus. 


Les élections ont lieu en méme temps que celles des conseillers 
municipaux et des conseillers scolaires. 
Qui peut se présenter comme candidat? 


Quiconque a le droit de voter peut se présenter comme candidat a un 
conseil municipal ou 4 une commission des services publics. Pour 
étre candidat a un conseil scolaire, vous devez remplir certaines 
conditions. Pour plus de précisions, adressez-vous au conseil scolaire. 
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Quiconque veut étre candidat doit s’inscrire auprés du secrétaire 
municipal avant de solliciter ou de dépenser de |l’argent pour la 
campagne. Une déclaration de candidature, signée par au moins dix 
autres électeurs qualifies, doit étre remise au secrétaire municipal au 
moins 30 jours avant la date de I’élection. 


Les candidats aux élections fédeérales et provinciales représentent un 
_ parti politique, mais ce n’est pas le cas des candidats aux élections 
municipales. 


LE FINANCEMENT DE 
L’ ADMINISTRATION LOCALE 


Les administrations locales de |’Ontario 
dépensent environ 28 milliards de dollars 
chaque année. Pres de la moitié de cette | 
’ somme est déepensée pour |’éducation. 


Environ 40 % des 28 milliards de dollars 
_ proviennent des impdts fonciers et. moins 
de 20 % proviennent de «droits payés par les usagers» comme pour — 
les billets de transports en commun, le stationnement et les loyers. Le 
reste provient de subventions des gouvernements fédéral et provincial. 


Les imp6ts fonciers 


Votre administration locale percoit des impdéts fonciers de chaque 

_ proprietaire foncier. Les impdéts municipaux et les impdts pour le 
conseil scolaire sont percus par la municipalité locale au moyen du 
méme relevé d’imposition. Les locataires paient une partie des . 
impots de leur propriétaire par l’entremise de leur loyer. 


Comment la municipalité sait-elle combien d’impdét chaque 
propriétaire foncier doit payer? Il existe 3 étapes pour en déterminer 
le montant. 


11 


1) Evaluation du bien-fonds 


La responsabilité de l’évaluation du bien-fonds revient au 

gouvernement provincial. Chaque bien-fonds est examine par un 
«@valuateur», qui a les compétences requises pour en déterminer la 

valeur. L’évaluateur attribue une valeur marchande au bien-fonds 

correspondant au montant qu’il vaudrait s’il était vendu. La 

municipalité calcule un pourcentage de la valeur marchande pour 
obtenir l’évaluation fonciére. 


Si vous voulez connaitre le montant de l’évaluation d’un bien-fonds ~ 
quelconque, vous pouvez passer au bureau municipal et demander a 
voir le role d’évaluation. Le montant de |’évaluation de chaque 
bien-fonds de votre municipalité figure au rdle. » 


Si le montant de I’évaluation de votre bien-fonds est modifié par suite 
de réévaluation, vous recevrez un «Avis d’évaluation» qui vous dira 
- quel est le nouveau montant de |’éevaluation. 


Si vous estimez que votre bien-fonds a été évalué de fagon injuste, 
plusieurs possibilités s’offrent a vous. 


Premiérement, parlez-en a un évaluateur du bureau régional de 
-l?évaluation. L’adresse et le numéro de téléphone sont indiqués sur le - 
formulaire d’Avis d’évaluation. Vous pouvez appeler votre bureau 
régional n’importe quand pour lui demander son aide ou une 
explication. | Asan 


Des consultations libres sur ’évaluation sont organisées aprés |’envoi 
des avis de changement de l’évaluation. Ces consultations libres sont 
organisées dans différents endroits de votre 

municipalité, habituellement dans une ecole ou une Aiea de la 
localité. Elles sont annoncées dans les journaux quotidiens, 
hebdomadaires et: ethniques. 


Elles permettent aux propriétaires et aux locataires de discuter de leur 
' évaluation avec les évaluateurs. Si vous ne pouvez pas assister a 
une consultation libre, vous pouvez prendre rendez-vous pour vous 
entretenir avec l’évaluateur au bureau d’évaluation de la région. 


Si vous n’étes toujours pas satisfait, vous pouvez faire appel de votre 

— €valuation a la Commission de révision de |’évaluation fonciére. Le 
conseil pourra abaisser le montant de votre évaluation si, apres 
comparaison avec d'autres propriétés ayant une méme valeur 
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marchande, il estime qu’une baisse est justifiée. Votre évaluateur 
foncier vous aidera a faire appel et vous expliquera ce qu’il faut faire. 


2) Fixation du taux du milliéme 


L’impét foncier que vous payez est basé sur deux éléments : 
evaluation de votre bien-fonds et le taux du millieme. Le taux du 
millieme est fixe chaque année par le conseil municipal : 


* premiérement, le conseil calcule combien lui coutera la prestation 

de tous les services municipaux nécessaires; 

* ensuite, le conseil soustrait les subventions provinciales et les 
droits de l'usager pour obtenir le montant qu’il devra percevoir au 
moyen d’impéots fonciers; 

- le conseil fixe un taux du milligme qui permettra de percevoir 
cette somme. 


3) Calcul de vos impéts 


Le taux du millieme est un nombre basé sur chaque: tranche de 

1 000 $ de l’évaluation du bien-fonds. Par exemple, si le taux du 
millieme est de 60, cela signifie que vous aurez a payer 60 $ par 
tranche de 1 000 $ de l’évaluation. 


Ainsi, si votre bien-fonds est évalué a 5 000-$ et que le taux du 
millieme est de 60, vous paierez 60 multipliés par 5, soit 300 $. 


Paiement de vos impots fonciers. 


Si vous étes propriétaire foncier, vous recevrez un relevé d’imposition 
précisant le montant et la date d’echéance du paiement. 


Releveé d’imposition «provisoire» 


Souvent, plusieurs mois s’ecoulent apres le début de chaque nouvelle 
année avant que la municipalité sache quelle somme elle doit 
percevoir. Et pourtant, elle doit couvrir des dépenses au cours de ces 
mois. C’est pourquoi elle peut envoyer un relevé d’imposition 
provisoire basé sur les impdts de l’année précédente. Le relevé final 
portera sur la difference entre ce que vous avez déja payé et ce dont 
la municipalité a besoin pour fournir tous les services. | 
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Versements échelonnés 


Les municipalités permettent souvent le paiement des impéts par 
versements échelonnés au nombre de 6 ou 8 par année. Cette 
méthode assure a la municipalité un apport continu d’argent pour 
payer ses factures, et elle vous permet, au lieu de payer la totalité du 
montant a la fois, de faire une série de versements d'un montant 
moins éleve. 


Dans la plupart des municipalités, les impéts peuvent étre payés au 
bureau de la municipalité ou a n’importe quelle banque a charte ou 
société de fiducie indiquée sur le relevé d’imposition. Si vous désirez 
plus de renseignements concernant vos impdts, communiquez avec 
votre bureau municipal. 


Que se passe-t-il si les impdts ne sont pas payes? 


Vous devriez payer les impéts au plus tard a la date d’echéance 
indiquée sur le relevé d’imposition. Les municipalites ajoutent des 
frais d’intérét au montant des impdts qui ne sont pas payés a temps. 
Si les impdts demeurent impayés a la fin de l'année, la municipalité 
peut exiger le paiement d’une pénalité, en plus des impots et de 
lintérét dd. 


Si les impdéts demeurent impayes au bout de 3 ans, la municipalité 
peut vendre le bien-fonds et garder la somme qui lui est due. Un 
terrain sur lequel on n’a encore rien bati peut étre vendu au bout de 2 
ans. 7 


Credits d’ impot pour les personnes agées 


Aux résidents de |’Ontario Agés de 65 ans ou plus, la province 
accorde un crédit sur l’impdt foncier. Ce crédit maximal de 600 $ par 
ménage couvre une partie des impdts municipaux et scolaires que les 
propriétaires doivent payer. Les locataires ont droit 4 600 $ ou a 20 % 
du montant du loyer d’une résidence principale, suivant le montant le — 
moins éleve. 
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La plupart des personnes qui recoivent la pension de Sécurité de la 
vieillesse (SV) et d’autres personnes Agées qui ont recu auparavant 
un crédit sur l’impdét foncier recevront automatiquement des 
formulaires de demande en aout. Si vous ne recevez pas le 
formulaire ou désirez des précisions, telephonez au Centre 
d'information multilingue du ministére du Revenu de l'Ontario : 


* communauté urbaine de Toronto, 965-8470 
¢ ailleurs ; | 1-800-263-7965 
¢ appels en francais 1-800-668-5821 


¢ dispositif télephonique pour malentendants 1-800-263-7776 


GUIDE DES SERVICES DE 
L’ADMINISTRATION LOCALE | 


Le reste de ce guide porte sur les services offerts par |’administration 
locale. En raison des différences dans leur nature et leur chiffre de 
population, toutes les municipalités n’offrent pas les mémes services. 
Ce guide décrit les services offerts dans la plupart des grandes 
municipalités urbaines qui offrent normalement davantage de services 
que les municipalités moins importantes. | 


Si vous avez des questions a poser sur les services offerts dans votre 
propre municipalité, communiquez avec votre bureau municipal. Le 
numéro se trouve dans la section des pages bleues réservée ala 
municipalité, a l’arriére de votre annuaire télephonique. 


2 


LE BUREAU DU SECRETAIRE 
MUNICIPAL | 


Il y aun secrétaire municipal dans chaque 
municipalité. Son travail consiste, entre 
autres, a Savoir ce que font les divers | 
services ou employés municipaux et ou on 
peut les atteindre. Donc, si vous avez 
besoin d’aide ou de renseignements sur 
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des services municipaux, mais que vous ne sachiez pas a qui vous 
adresser, telephonez au secrétaire municipal. 


Le secrétaire remplit de nombreuses autres fonctions, notamment les 
 guivantes : . 


¢ il prépare les ordres du jour et prend des notes lors des réunions 
du conseil et sur les décisions de ce dernier | 

¢ il avise les résidents des dates des réunions publiques 

¢ il organise les élections pour l’administration locale 

¢ il établit les-dispenses de bans de mariage 


Le secrétaire municipal est egalement chargé de garder toutes les 
archives et tous les documents municipaux. Pour obtenir un 
exemplaire d’un réglement, d’un rapport ou d’un autre document, 
teélephonez au bureau du secrétaire municipal. | | 


Licences d’entreprise 


Vous devez obtenir une licence spéciale pour exploiter de nombreux 
commerces ou exercer certains métiers dans une municipalité. Si 
vous voulez ouvrir un restaurant, fonder une compagnie de taxi ou 
exploiter un terrain de stationnement public, vous aurez probablement 
besoin d’une licence municipale. Si vous avez l’intention de fonder 
votre propre entreprise, appelez le secrétaire municipal et 
demandez-lui si vous avez besoin d’une licence. | 


Si la réponse est oui, le secrétaire vous indiquera comment la 
demander. Dans votre demande, vous décrivez le genre d’entreprise 
et l’endroit ou vous avez l’intention de l’exploiter. Les fonctionnaires 
du service des incendies et du service des batiments examineront la 
demande avant qu’elle soit ttansmise aux conseillers pour 
approbation ou refus. 


Dans certaines municipalités, un comité ou une commission accorde 
les licences. Le secréetaire municipal well vous dire ou vous devez 
faire votre demande. 


Une licence peut étre revoquée s’il y a de nombreuses plaintes 
concernant l’exploitation d’une entreprise. 
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LA PROTECTION POLICIERE 


La protection de la population et de ses 

biens est une responsabilité qui est _ Bes 
partagée par les gouvernements fédéral et. 
provincial et l’administration locale. — 


Le corps de police fédéralestla 
Gendarmerie royale du Canada (GRC). 
Elle est chargée de |l’application de 
certaines lois federales en Ontario. 


La Police provinciale de l'Ontario effectue certaines enquétes au © 
criminel et patrouille les routes et les voies navigables provinciales. 
Elle assure également les services de police dans les municipalites 
qui n’ont pas de corps de police local. 


Les grandes municipalités ont genéralement leur propre corps de 
police. Dans la plupart des municipalités régionales et dans la 
communauté urbaine de Toronto, un seul corps de police assure la 
protection de toutes les municipalités de la région. 


Les fonctions principales des corps de police municipaux consistent a 
proteger la population et ses biens, d’arréter les contrevenants et de 
maintenir l’ordre dans la collectiviteé. Dans les grandes municipalités, 
_le corps de police peut également aider les jeunes et la population en 
matiére de prévention des délits dans leur quartier. 


Si vous avez besoin d’aide 


Vous trouverez le numéro de téléphone de Ia police a l’avant de votre 
annuaire telephonique. Ayez toujours ce numéro a proximité de.votre 
telephone. Si vous avez besoin de Il’aide de la police, appelez en 
indiquant votre nom, l’endroit ot vous vous trouvez et la raison de 
votre appel. 


sli 


LA PROTECTION CONTRE 
LES INCENDIES 


Chaque municipalité décide de la 
facon dont elle fournira les services de 
protection contre les incendies. La 
plupart des grandes municipalites ont 
des pompiers a temps plein. 
Certaines partagent des services de 
pompiers avec d'autres municipalités et de nombreuses petites 
municipalités comptent sur le service de pompiers béenevoles. 


Si un incendie se déclare chez vous et que vous ne puissiez pas 
'éteindre rapidement, sortez immédiatement du batiment. Appelez le 
service des pompiers du téléphone le plus proche en indiquant 
l'emplacement de l’incendie. Le poste de pompiers le plus proche 

~ enverra des pompiers munis de l’equipement nécessaire pour 
combattre l’incendie. 


Les services de pompiers peuvent également offrir d’autres services, 
par exemple, d’inspection, d’éducation en matiére de prévention des 
incendies et d’aide aux victimes d’accidents. 


LES SERVICES 
D’ AMBULANCE 


De nombreuses grandes municipalités J) o 
ont leur propre sefvices d’ambulance. | chet agi 
Les frais d’ambulance peuvent étre 


-partiellement couverts par le Régime 
d’assurance-santé de |’Ontario. 


Vérifiez, a l'avant de votre annuaire 

téléphonique, quels services existent dans votre municipalité. Siune. 
personne a besoin de soins médicaux d’urgence et que vous ne 
puissiez pas l’amener a I’hdpital, appelez le service d’ambulance. 


COMPOSEZ LE 911 


Dans certaines régions de la province, 
vous pouvez atteindre les services de 
pompiers, de police et d’ambulance en 
composant le 911 sur votre téléphone. 
Consultez les pages a l’avant de votre 
annuaire téléphonique pour voir si ce 
service est offert dans votre localité. 


LES SERVICES DE 
TRANSPORTS 


Transports en commun 


Les services de transports en commun 
en Ontario comprennent le transport par 
train, metro, tramway, autobus et, dans 
certaines régions, avion. Le service 
d’autobus, qui est la forme la plus , aa 
courante de transports en commun, est assuré dans la plupart des 
centres urbains. = 


Pour vous déplacer dans une municipalité, vous devez avoir des 
tickets, une carte d’abonnement ou de l'argent. Dans certaines 
municipalités, on vend les tickets dans les autobus. Dans d’autres, on 
_ ne peut les acheter qu’aux stations et dans certains magasins. Si 
vous n’avez pas de ticket ni de carte d’abonnement, vous devez 

~ habituellement donner au chauffeur le montant exact du ticket; le 
chauffeur ne vous rendra pas de monnaie. Dans de nombreuses 
municipalités, les personnes agées, les enfants et les eleves qui ont 
une carte d’écolier bénéficient d’un tarif réduit. 


_ Le prix du billet est normalement un prix fixe par trajet, quelle que soit 
la distance parcourue. Si vous devez changer de vehicule pour 
atteindre votre destination, demandez un billet de correspondance 
lorsque vous payez votre ticket. Vous pouvez alors changer de 
vehicule sans avoir a payer a nouveau. 
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De nombreux bureaux de transports en commun fournissent des . 
cartes qui indiquent l’itinéraire de leurs autobus et autres véhicules. 
Vous pouvez également demander des renseignements sur les 
horaires ou les itinéraires en telephonant au bureau des. transports en 
commun. 


Si vous faites un deplacement interurbain, le prix du ticket 
augmentera Pea neo en fonction de la distance parcourue. 


Communauté urbaine de Toronto 


Dans la communauté urbaine de Toronto, vous trouverez non 
seulement des autobus, mais aussi des tramways et un réseau de 
métro. Vous pouvez acheter non seulement des tickets et des 
abonnements mensuels, mais aussi des jetons. Ils s’achétent 
uniquement dans les stations et dans certains magasins. 


Services pour les personnes handicapées 


Dans de nombreuses municipalités, un service de transport spécial 
est offert aux personnes physiquement handicapées. Pour plus de 
renseignements, télephonez au service de fransporls en commun de 
votre localite. 


Transport GO 


Le transport GO (gouvernement de l'Ontario) est un service - 
d’autocars et de chemins de fer exploité par le gouvernement de 
Ontario. Il transporte des passagers entre plusieurs municipalités de 
la communauté urbaine de Toronto et des environs. Dans de | 
nombreuses municipalités, des tarifs soéciaux sont prévus pour les 
personnes qui utilisent le systeme de transport GO, ainsi que le 

réseau local de transports en commun. Pour plus de | 
renseignements, communiquez avec le bureau de transport GO le 
plus proche de chez vous ou avec le bureau municipal de transports 
en commun. 
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LE STATIONNEMENT | | (aN 
De nombreuses municipalités imposent 
des restrictions au stationnement dans 
certaines rues. Si vous stationnez votre 
voiture a un endroit ou il y a un panneau 
indiquant «Stationnement interdit», vous 
recevrez peut-étre uné amende ou votre 
vehicule sera remorque. | 


De nombreuses municipalites ont aussi des reglements spécifiant qu’il 
est interdit de stationner des véhicules toute une nuit dans des rues 
residentielles. Mais, s’il y a pénurie d’espaces de stationnement, les . 
residents peuvent parfois demander a la municipalité un permis de 
stationner toute la nuit. Communiquez avec votre bureau municipal 
pour vous renseigner sur les permis de.stationnement. 


Dans les quartiers commerciaux et dans les rues principales, vous 
trouverez peut-étre des parcométres. Lorsque vous stationnez a cété 
d’un parcometre, mettez-y suffisamment de pieces de monnaie pour 
couvrir la durée pendant laquelle votre véhicule sera stationné. Les 
indications de durée et de paiement figurent sur le parcoméetre. 
Habituellement, vous n’avez pas besoin de payer le soir ni le 
dimanche. 


Si vous recevez une contravention pour stationnement, vous devrez 
payer une amende. L’amende peut étre payée par la poste, a 
_ladresse indiquée au verso de la contravention ou parfois par 
’'entremise d'une banque. Mais si vous estimez avoir été penalise 
injustement, vous pouvez demander un procés. Si vous avez une © 
amende de stationnement impayée, vous ne pouvez pas faire 
renouveler I'immatriculation de votre véhicule avant que l’'amende soit 
payée. 
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Permis de stationnement pour les personnes handicapées 


L’Ontario accorde gratuitement aux conducteurs ou passagers 
handicapés des permis leur permettant de stationner dans les 
espaces de stationnement réservés aux personnes handicapées. 
Ces emplacements réservés sont indiqués par un dessin d’un fauteuil 
roulant. Le permis est portable et vous pouvez donc |’ utiliser avec 
n’importe quel véhicule. Pour obtenir un formulaire de demande de 
permis, téléphonez au Bureau des permis et de |’ immatriculation ou 
au Centre d’examen de conduite le plus proche de chez vous. Les 
deux figurent dans les pages bleues de votre annuaire telephonique 
réservées au gouvernement de |’Ontario, a la rubrique Transport. 
Votre demande devra étre attestée par un médecin. 


L’ENTRETIEN DES ROUTES 
ET DES TROTTOIRS 


La municipalité est responsable de | _ 
l'entretien des routes et des trottoirs. i 
L’entretien inclut le nettoiement, la 


réparation des fissures et des nids de 

poule, de méme que les travaux de 

réfection.. Si vous remarquez un trongon | ae 

d’une route ou d’un trottoir qui a besoin d’étre réparé, communiquez 
avec le bureau municipal. 


LE DENEIGEMENT 


La municipalité est aussi 

responsable du déneigement des 

voies publiques. Certaines. 
municipalités se chargent du 
déneigement des trottoirs mais la 
plupart exigent que les 

propriétaires ou les locataires 

déblaient le trottoir devant leur propriete. 
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Certaines municipalités déneigent les trottoirs pour les personnes 
agées ou handicapées. Appelez votre bureau municipal pour Savoir si 
ce service est offert. 


L’ECLAIRAGE DES RUES 


L’installation et l’entretien de |’éclairage 
des rues sont assurés par la 
municipalité ou la commission des 
services publics de la localite. 
L’éclairage devrait s’allumer 
automatiquement au crépuscule et 

s’éteindre a l’aube. Si vous estimez 
que les rues de votre quartier devraient étre mieux éclairées, ou que 
vous vouliez faire un rapport concernant une lampe brisée, 
communiquez avec le bureau municipal. | 


L’ENLEVEMENT ET 
L’ELIMINATION DES 
ORDURES | 


Enlevement des ordures 


La responsabilité de l'enlevement des 

ordures incombe aussi a la municipalite. 

Dans la plupart des municipalités, 

lenlevement des ordureés a lieu une ou deux fois par semaine. 
Téléphonez a votre municipalité pour connaitre le jour de l’enlevement 
des ordures dans votre quartier. 


_Le jour de l’enlévement des ordures, tenez oan de ces ecneates 
regles : 


* mettez les ordures dans des poubelles ou dans des sacs en 
plastique _ 

* placez les ordures aussi pres que possible du bord du trottoir, 
mais sans obstruer la rue ou le trottoir; 
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* ne sortez pas les ordures avant 6 h le matin de l’enlévement des 
ordures et rentrez les poubelles des que possible 

* ne jetez pas de peinture ni de produits chimiques avec les autres 
ordures. Appelez le service municipal pour savoir ce que vous 
devez en faire. 


Téléphonez aussi a votre municipalité pour connaitre les conditions 
d’enlévement des feuilles mortes, des meubles et des gros appareils 
ménagers. 


Recyclage 


Pour réduire la quantite d’ordures a enlever et entreposer, de 
nombreuses municipalités ont un programme de «boite bleue» en vue 
du recyclage des bouteilles et bocaux en verre, des boites | 
métalliques, des journaux et cartons. Une boite bleue.ou vous placez 
-ces matériaux peut étre sortie pour enlevement une fois par semaine. 


Combustion des ordures 


La combustion des ordures n’est généralement pas autorisée. Pour 
plus de renseignements, communiquez avec le service des incendies. 


LES LOISIRS ET ee CULTURE 


Les residents de la plupart des | ff 
municipalités peuvent bénéficier d’un | 
grand nombre de programmes et ise G) 
_ d’événements spéciaux dans divers | hs 

domaines comme les sports, les jeux et la | 

danse, et bien d’autres activités sociales. 

Ils sont normalement offerts dans les : 

parcs, les écoles et les centres communautaires. Bon nombre de ces 
programmes sont gratuits. Pour d’autres, on demande un droit de 
participation d’un montant modique. 


On trouve des parcs dans la plupart des municipalités. Ces parcs 
sont habituellement petits et comprennent une aire de jeu gazonnée 
et de l’quipement de jeu pour les enfants. Mais on trouve aussi de 
plus grands parcs avec des aires de pique-nique, des sentiers 
écologiques et de grands espaces libres. 
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Les groupements communautaires ont souvent besoin de bénévoles 
pour réaliser de telles activités. Si vous désirez y participer, ou que 

vous vouliez plus de renseignements concernant les programmes de 
: loisirs ou les parcs, adressez-vous a votre municipalité. 


Bibliotheques. 


La plupart des municipalités ont une bibliotheque ot vous pouvez 
emprunter des livres pour 2 ou 3 semaines. Certaines bibliotheques 
prétent aussi des films, des disques et des revues, et ont souvent du 
materiel dans différentes langues. 


Pour devenir membre de la bibliothéque, allez y demander une carte 
de bibliotheque. C’est gratuit, mais on pourra vous demander de 
presenter une piece d’identité. 


Pour plus de renseignements, télephonez a votre bibliotheque 
publique. Vous trouverez le numéro dans les pages blanches de 
'annuaire telephonique sous «Bibliotheques publiques» ou sous le 
nom de votre municipalité. 


LES SERVICES SOCIAUX 


Les administrations locales fournissent de 
nombreux services d’aide aux personnes 
qui en ont besoin. 


Aide sociale générale 


Une aide financiere temporaire peut.étre 
accordée a une personne qui est : 


* enchdmage et ala recherche d’un emploi; 

* dans l’incapacité de travailler en raison d'u une maladie ou d’une 
invalidite; : 

¢ une famille monoparentale; 

° agée; 

* unenfant en famille d’ accueil: | 

* inscrite dans une école ou suit un cours de formation et ne 
dispose d’aucun moyen de subsistance. 
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La somme accordée dépend du revenu du bénéficiaire, de ses © 
dépenses, de la taille de la famille et de l'age des enfants. Laide 
sociale générale fournit l’argent nécessaire aux besoins essentiels, y 
compris la nourriture, I’habillement, le logement et d’autres frais, par 
exemple les aliments nécessaires pour suivre un régime alimentaire. 
Toute personne admissible a l'aide sociale génerale a egalement droit | 
a un régime de prestations pour les medicaments et au Regime 
d’assurance-sante de |’Ontario. 


Une personne peut avoir droit a l’aide sociale générale, méme si elle 
recoit d’autres formes d’aide ou si elle a d’autres revenus. 


Aide-spéciale et aide supplémentaire 


Le programme d'aide spéciale fournit certains articles, services et 
paiements aux personnes a faible revenu ou a revenu fixe qui ont 
besoin d’une aide financiére supplementaire. Les personnes qui ont 
besoin de cette aide peuvent déja recevoir d’autres formes d’aide, 
comme des indemnités d’accidents du travail ou des prestations 
d’assurance-chémage, ou peuvent méme travailler. . 


L’aide supplémentaire qui couvre des besoins spéciaux est fournie 
aux bénéficiaires des prestations familiales, de la pension de Sécurité 
de la vieillesse, des allocations des Services de réadaptation 
professionnelle, des allocations du Régime de revenu annuel garanti 
(GAINS) ou du Régime de pensions du Canada. Cette aide n’est 
généralement accordée qu'une fois pour couvrir un besoin particulier 
qui dépasse les moyens financiers de l’intéresse. 


Les municipalités peuvent fournir u une aide supplémentaire ou une 
aide speciale pour : 


¢ les frais de deéménagement ou de déplacement ndrspencables 

* les dépenses personnelles, comme des journaux ou des 
friandises, des personnes en maison de soins infirmiers; 

* les fournitures chirurgicales et les protheses; 

¢ les services dentaires ou oculaires, y compris les lunettes; 

¢ la formation professionnelle. 
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Autre aide financiere et assistance a l’emploi 


De nombreuses AMIENS os offrent d’autres services comme ceux 
qui suivent : 


* un service de conseils sur des seein familiales ou de 
pensions alimentaires; 
¢ laide ala gestion du ménage, y compris les soins des enfants, 
les achats, la planification et la préparation des repas et 
l’etablissement d’un budget; | 
¢ l'aide ala recherche d’un emploi au moyen de services 
_d’orientation, de formation dans la recherche d’un emploi, de 
renseignements sur les possibilités d’emploi, ainsi que de soutien 
pour la garde des enfants; 
* des conseils spéciaux a l’intention des | jeunes au chémage: 
¢ des soins infirmiers a domicile; | 
¢ le paiement, en totalité ou en partie, des frais d’une «aide 
familiale» pour aider les personnes agées, invalides, malades ou 
_convalescentes. 


Pour savoir quels services sont offerts dans votre municipalite, 
pep one7 a votre secretaire municipal. 


Garde des enfants 


Si vous laissez vos enfants a la maison, vous devez recourir aux 
services d’une gardienne. Si vous n’en trouvez pas, laissez-les chez 
une amie ou chez une voisine. En cas d’urgence, l’agence de 
services de garde en milieu familial de votre localité sera peut-étre en 
mesure de vous aider. ey 


Si vous étes un parent célibataire, ou si vous et votre conjoint exercez 
une activité professionnelle, vous avez peut-étre besoin, pour vos . 
enfants, des services d’une garderie Ou des services de Slee chez 
des particuliers. : 


Si vous ne pouvez pas payer la totalité des frais des services de 
garde, votre municipalité pourra peut-étre vous aider. Le nombre de 
places subventionnées dans les garderies est limité et il peut y avoir 
_une liste d’attente. En outre, certaines municipalités n’accordent pas 
de subventions. Aucune aide n’est accordée pour une gardienne a 
domicile. 
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Pour plus de renseignements sur les garderies ou de l'aide pour 
payer les frais de garde des enfants, communiquez avec votre 
municipalité ou avec le centre communautaire de renseignements de 
votre localité. : 


Sociétés d’aide al’ enfance 


Les sociétés d’aide a l’enfance (SAE) ont deux fonctions sissies. 
Elles s’occupent des enfants qui ont besoin de protection et aident les | 
familles a élever leurs enfants. Voici tu ee uns des services de la 
Sle: 


e conseils aux parents et orientation familial pour prevenir | 
l’'6clatement de la famille; 

¢ protection des enfants contre les mauvais traitements et la 
prévention des cas de détresse; 

¢ ‘aide aux futures méres seules; 

¢ familles d’accueil pour les enfants ayant besoin d’un Soametee 
temporaire ou a long terme; 

° aide aux familles en matiére d’adoption. 


La société d’aide a l’enfance de votre localité figure dans les pages 
blanches de l’annuaire téléphonique. 


Services aux personnes agées 


~ De nombreuses municipalités fournissent aussi des services aux 
personnes agées, comme ceux qui suivent : 


¢ services de repas, de soins infirmiers ou d’entretien menager 
pour aider les personnes agées a demeurer chez elles; 

* centres pour personnes agées qui offrent des services sociaux et 
récréatifs, entre autres, pour leur donner I’ occasion de rencontrer -° 
d’autres personnes et participer ; a la vie de leur communauté; 

* maisons de retraite. 


ll existe différentes sortes de maisons de retraite. Certaines ont une — 

fonction purement résidentielle alors que d’autres offrent une gamme 

étendue de soins de santé aux personnes agées qu sont dans | 
limpossibilite de demeurer chez elles. 
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Elles demandent un certain montant pour la chambre, les repas et les 
services, mais les soins médicaux sont couverts par le Régime 
d’assurance-santé de |’Ontario. De l’aide financiére est prevue en cas 
de besoin. L’admission a lieu sur la base du «premier arrive, premier 
servi» et il peut y avoir un n deal d’ attente avant qu’il y ait une place 
disponible. 


Pour plus de renseignements, téléphonez a votre municipalité ou au 
centre communautaire de renseignements. 


LES SERVICES DE LA 
‘SANTE PUBLIQUE 


Toute famille devrait avoir un médecin 
pour s’occuper des besoins médicaux de 
ses membres. : 


Les bureaux de la santé publique eat 

des soins généraux de santé dans les 

collectivités de tout l'Ontario. Le ministére : 

de la Santé de l'Ontario décide du genre de services de.santé quil 
doit offrir et de leur nature, et ce sont les municipalités et les conseils 
de la sante publique qui les fournissent. 


L’enseignement des principes d’une bonne santé est assure par les _ 

- bureaux de la santé publique. Ainsi, ils proposent des programmes 
anti-tabac et anti-drogues, ainsi que des programmes sur les bonnes 
habitudes alimentaires et les bienfaits de l’activité physique: | 


Les inspections de santé publique incombent aussi aux bureaux de 
‘santé. Les inspecteurs de la santé procédent a toutes sortes 
d’inspections, notamment des établissements qui s’occupent de la 
manutention d’aliments, comme les restaurants, mais aussi de la 
bonne installation des fosses septiques. 


La prévention.et le contréle des maladies contagieuses incombent 
aussi aux bureaux de la santé publique. Dans ce domaine, les 
-spécialistes de la santé publique immunisent les enfants contre 
diverses maladies et organisent aussi des campagnes d’information a 
intention des jeunes et des adultes sur les maladies transmises | 
sexuellement et sur le SIDA. ) 
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LA PROTECTION CONTRE 
LES ANIMAUX NUISIBLES 


Les municipalités ont pour responsabilité 
de réduire les risques que peuvent poser 
les animaux et elles emploient PiSiedte 
moyens a cette fin: — 


Dans la plupart des municipalités,. Si VOUS | | 
possédez un chien, vous devez acquitter une taxe speciale. Onv vous 
remettra un insigne a attacher au collier du chien. | 


De nombreuses municipalités ne permettent pas que les résidents 
aient des animaux de ferme dans les limites de leur territoire. 
Presque toutes interdisent aussi les animaux «exotiques». La plupart 
des animaux, en dehors des chiens, des chats, des oiseaux et des 
rongeurs domestiqués, sont considérés comme des animaux 
exotiques. . | 


De nombreuses municipalités ont un service d’animaux trouvés. Ce 
service peut étre soit dirigé directement par la municipalité, soit par 
l'entremise de la société protectrice des animaux de la localité. Si- 
vous désirez des renseignements sur la taxe sur les chiens, si vous 
perdez votre chien ou votre chat, ou si vous étes témoin de 

- traitements cruels infligés a un animal, téleéphonez a votre municipal 
ou ala société protectrice des animaux. 


Si vous vous faites mordre par un chien, un chat ou un animal 
sauvage, consultez immédiatement un médecin. 


L’AMENAGEMENT DU 
TERRITOIRE ~ 


~Les municipalités de l'Ontario connaissent 
une croissance et une évolution | 
constantes. Elles doivent donc planifier 
cette croissance. Si |l’on veut construire de 
nouveaux logements, disposera-t-on de 
l'eau et de l’électricité? Ou les enfants 
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iront-ils a ’@cole? Ou les habitants du quartier iront-ils magasiner? Y 
a-t-il une usine bruyante dans les environs qui risque de perturber les 
residents? La construction de ces logements risque-t-elle de détruire 
un beau parc ou les meilleures terres agricoles? | 


Pour répondre a de telles questions, les municipalités établissent un 
plan officiel, qui décrit l’'aménagement prévu pour les différentes 
sections du territoire de la municipalite. 


Le reglement de zonage 


Pour s’assurer que le plan officiel sera suivi, les municipalités 
adoptent des réglements de zonage. Un réglement de zonage 
partage la municipalité en sections plus petites, appelées zones. Le 
reglement stipule comment les terres situeées dans chaque zone 
peuvent étre utilisées (par exemple, a des fins industrielles, | 
commerciales ou résidentielles). II fixe aussi des limites a la hauteur 
et aux dimensions des batiments, a la distance exigée entre des 

- batiments ou entre un batiment et la limite de la propriété. 


En quoi le reglement de zonage vous concerne-t-il? 


Les municipalités n’autorisent pas les aménagements qui ne sont pas 
conformes a leur reglement de zonage. Avant de batir une maison ou 
une autre construction, assurez-vous qu’elle répond a toutes les 
exigences de zonage. 


 Vérifiez aussi les exigences de zonage si vous voulez transformer un 
batiment existant ou en changer l'utilisation. Par exemple, dans de 
nombreux quartiers, il n'est pas permis de transformer une HEME aNt 
unifamiliale en duplex ou en locaux commerciaux. 


Si vous voulez connaitre le zonage d’un bien-fonds particulier, ou 
désirez des renseignements sur ies batiments, télephonez a votre 
municipalité. 


Comment change-t-on un réglement de zonage? 


Les propriétaires fonciers peuvent faire une demande de changement 
de zonage de leur bien-fonds. La municipalité doit aviser le public de 
la demande et tenir une réunion publique pour permettre aux 
personnes demeurant a proximité d’exprimer leurs vues. L’avis de la 
reunion est normalement donné par l’entremise des journaux locaux 
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ou par la poste. le conseil municipal peut aussi vouloir discuter du 
changement avec son personnel ou d’autres organismes. 


Si vous étes préoccupé par une demande de zonage qui pourrait 
vous concerner, vous pouvez : 


¢ demander en quoi consistera la modification; 

 assister a la réunion publique et y exprimer votre opinion; 

¢ discuter de la proposition avec le personnel de la municipalité € et 
votre conseiller municipal; 

¢ faire connaitre VOS vues par écrit ala municipalité.. 


Si vous voulez présenter une demande de modification de zonage, 
parlez-en au personnel municipal compétent..Celui-ci peut vous 
indiquer comment faire votre demande. La plupart des municipalites 
exigent le paiement d’un droit de demande. 


-Aprés avoir discuté de la demande et pris en considération toutes les — 
préoccupations et opinions, le conseil vous fera savoir s’il approuve 
votre demande, s’il exige sa modification ou s’illa refuse. 


Comment pouvez-vous faire appel? 


- Si le conseil refuse votre demande de modification de zonage, ou si 
vous n’étes pas d’accord avec le conseil concernant une modification 

_ demandée par quelqu’un d’autre, vous pouvez en faire appel aupres 
de la Commission municipale de l'Ontario. Il s’agit d'une commission 
d’appel indépendante qui est saisie des litiges en matiére 
d’aménagement. Si vous faites appel, la Commission organisera une 
audience publique ou vous aurez la possibilité de presenter vos vues. © 
Dans la plupart des cas, la décision de la Commission est sans appel. 


Pour obtenir des renseignements sur la Commission municipale de 
l'Ontario, téléphonez a votre municipalite ou a la Commission au 
(416) 598- 2266, poste 213. 


Que faire si vous n’avez Pesci que d’une derogation mineure au 
reglement? 


Si vous voulez batir une construction qui n’est pas tout a fait conforme 
aux exigences du reglement de zonage, comme une maison aux 
dimensions légérement supérieures aux normes permises, vous 
pouvez demander une «exemption» ou dérogation mineure. Si on 
vous l’accorde, vous n’avez pas besoin de faire une } demande 
officielle de modification du zonage. 
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Pour obtenir une dérogation mineure, vous devez faire une demande 
au Comité de dérogation, qui se compose de résidents nommés par 
le conseil local. Ce comité vous dira quand et ol on discuterade _ 
votre demande. Il vous invitera, vous et toutes les autres personnes 
intéressées, a prendre la parole lors de la réunion. 


Pour plus de renseignements, téelephonez a votre municipalité-et 
demandez a parler au secrétaire-trésorier du Comité de dérogation. 


Morcellement des terres 


Supposons que vous vouliez partager votre bien-fonds en deux 

- .parcelles ou plus, afin de pouvoir en vendre, en louer ou en 
hypothéquer une partie. Etant donné que ce partage concerne vos 
voisins et la capacité de la municipalité a assurer les services 
nécessaires, vous devez obtenir au préalable } autorisation de 
partager le bien-fonds. 


S’il s’agit de créer quelques lots seulement, vous devrez obtenir une 
«autorisation de morcellement» pour chaque lot. Si vous voulez 
partager le bien-fonds en plusieurs lots, vous devez soumettre un 
«plan de lotissement». 


Pour savoir comment faire une demande d’autorisation de 
-morcellement ou de plan de lotissement, telephonez a votre 
municipalite. 


LA CONSTRUCTION 


Si vous voulez construire, renover ou 
agrandir un batiment, vous devez obtenir 
un permis de construire de votre 
municipalité. Ces permis permettent a la 
municipalité de reglementer les genres 
de construction qui.se font dans la 
localite et de s’assurer que les 
constructions sont conformes aux | 
normes de sécurité et aux exigences du Code du batiment de 
l'Ontario. Le Code du batiment fixe les normes relatives aux — 
' matériaux et a la conception pour toutes les constructions et 
renovations. 
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Vous devez obtenir un permis de construire avant : 


« d’ériger un batiment neuf ou une nouvelle construction Sur votre © 
bien-fonds; 

¢ de modifier, réparer ou agrandir un batiment; 

« d’installer un systeme de chauffage, de plomberie ou de 
climatisation ou un foyer de cheminée; 

° dériger un batiment provisoire ou une maison mobile. 


Si vous envisagez de faire construire quoi que ce soit, parlez-en 
d’abord au personnel du service municipal du batiment de votre 
municipalité qui vous dira quels permis et autorisations vous devez 
obtenir. 


Comment faire une demande de permis de construire 


Les formulaires de demande de permis de construire sont fournis par 
votre municipalité. Vous devrez joindre a la demande des croquis, 
dessins, plans et d’autres documents. Vous devrez peut-étre payer 
un droit de demande, ainsi que des frais supplémentaires pour des 
services comme l’arpentage du bien-fonds et le branchement au 
réseau municipal de distribution d’eau. La municipalité vous indiquera 
comment présenter une demande. 


Une fois la demande faite, un agent du service municipal du batiment 
examinera vos plans pour s’assurer qu’ils sont conformes aux 
exigences du Code du batiment de l’Ontario et du reglement de 
zonage de la municipalite. Si c’est le cas, et si les droits requis ont 
été payés, la municipalité devra vous délivrer le permis. Si vos plans - 
ne sont pas conformes a toutes les exigences, l’agent du service du. 
batiment vous en dira les raisons et décrira toute modification que 
vous devrez faire pour résoudre le probléme. — 


Inspections du batiment | 


Les permis de construire précisent souvent les inspections qui doivent 
étre effectuées pendant la construction. Linspecteur du batiment 
s’assurera que les travaux sont effectués conformément au Code du 
batiment, a votre permis et aux plans autorises. | 


L’inspecteur doit étre en mesure de voir la partie de la construction 
qu'il doit inspecter. Si l’inspecteur constate que les travaux effectués 
ne sont pas conformes a ce qui a été autorisé, on vous avisera de 
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‘remédier a la situation. Si-vous ne respectez pas les réglements, la 
municipalité pourra intenter des poursuites judiciaires contre vous. 


Une fois les travaux commencés, le permis doit étre affiché dans une 
fenétre ou a un autre endroit ou l’inspecteur municipal peut facilement 
le voir. Vous devez aussi conserver une copie du plan de 
construction a l’endroit ot les travaux sont effectués et aviser, le plus 
tot possible, l’agent du service du batiment de la localité des 
modifications par rapport aux plans car elles devront étre approuvees. 


Démolition d’un batiment 


Avant de démolir un batiment ou une partie de batiment, vous devez . 
faire une demande de permis de démolir. Pour plus de 
renseignements, adressez-vous a l’agent du service du batiment de 
votre localite. 


Bealements des normes de biens-fonds 


De nombreuses municipalités ont un réeglement des normes de 
biens-fonds qui exige que, pour des raisons de santé et de sécurité, 
les batiments soient maintenus en bon état et que les biens-fonds 
soient toujours maintenus libres de tous détritus. 


Si vous avez des préoccupations quant a un batiment ou une 
propriété de votre quartier, vérifiez aupres de la municipalité s’il existe 
un réglement:des normes de biens-fonds et si elle peut vous aider a 
resoudre le probleme. 


Enseignes, auvents, clétures et haies 


De nombreuses municipalités ont des reglements fixant les conditions 
de l’installation d’auvents, la taille et emplacement des enseignes, 
ainsi que la hauteur et |'emplacement des clétures et des haies. Si 
vous avez l’intention de faire l’une de ces installations, veérifiez en quoi 
consistent ces exigences auprés de votre municipalitée. 


Si vous et votre voisin construisez une cléture pour séparer vos 
propriétés, en principe, vous en partagerez le coat avec votre voisin. 
Si vous n’arrivez pas a vous entendre sur le partage du cout, vous 
pouvez demander a la municipalité de nommer un inspecteur des 
clétures qui se chargera de partager le cout. Cette décision ne peut 
étre prise qu’avant la construction de la cléture. Appelez la 
municipalité pour plus de précisions. 
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L’EDUCATION 


En Ontario, quiconque remplit les 
conditions prévues a droit a l’accés gratuit 
a l'éducation élémentaire et secondaire. 

_ Téléphonez a I’école pour savoir quelles 
sont ces conditions. 


La loi oblige tous les enfants agés de 6 a 
16 ansa frequenter ecole. 


Ecole primaire 


L’année scolaire commence Se ellen la premiére semaine de 
septembre et se termine la derniere semaine de juin. 


L’école primaire comprend 8 années d’étude. De nombreux conseils 
scolaires offrent un jardin d’enfants. On y accepte les enfants qui 
atteindront l’age de 5 ans avant la fin de décembre de l’année en 
cours. Certains conseils scolaires offrent aussi une maternelle, ou on 
accepte les enfants dont le 4° anniversaire tombe avant la fin de 
décembre. Pour des renseignements sur le jardin d’enfants dans 
votre municipalité, adressez-vous au conseil scolaire de votre localité. 


Tout enfant dont le 6° anniversaire de naissance tombe avant le 

premier jour de classe doit entrer en premiére année en septembre. 

Ceux qui atteignent l’Age de 6 ans aprés le premier jour de classe, 

_ mais avant le 31 décembre, peuvent aussi entrer al’école en | 
septembre si les parents le désirent. | 


Ecole secondaire 


L’école secondaire offre une grande variété de cours préparant les 
eleves en vue d’un emploi ou d'études postsecondaires.. 


Si un éléve de plus de 16 ans ne peut pas fréquenter l’ecole a ence 
plein, il peut terminer ses études secondaires en frequentant l’école a 
temps partiel ou en prenant des cours par correspondance. Pour plus 
de renseignements, adressez-vous a |’ ecole secondaire de votre 

— localite. 
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Pour inscrire votre enfant a l’école 


Pour inscrire votre enfant a |’école, guettez la parution dans votre 
journal local d’un avis annongant le jour.des inscriptions qui se font 
normalement au printemps. Le bureau du conseil scolaire de votre 
localite peut aussi vous donner cette date. 


Pour inscrire votre enfant a l’école, Pendes VOUS a I école de votre 
localite, en emportant : 


¢ le certificat de naissance ou le passeport de votre enfant; 

* une preuve du statut d’immigration de votre enfant (le cas 
-@chéant); : 

* les documents d’ immunisation de votre AERA 


Pour inscrire votre enfant dans une école séparée catholique, vous 
-devrez fournir en plus la preuve que vos impdots fonciers sont affecteés 
au conseil des écoles Bolte ate et, peut-éetre aussi, un certificat de 
bapteme. 


Si vous manquez le jour d’inscription ou si vous arrivez en Ontario au 
milieu d’une année scolaire, communiquez avec le conseil scolaire de 
votre localité le plus t6t possible. Si vous avez besoin de plus de 
renseignements, communiquez avec le directeur ou la directrice de 
’6cole de votre localité ou avec le conseil scolaire. | 


Service d’autobus scolaire - 


Pour savoir s’il existe un service d’autobus scolaire dans votre région, 
| adressez-vous a l’école de votre localité ou au conseil scolaire. 


Enseignement des langues 
Les langues d’enseignement en Ontario sont l'anglais et le frangais. 


-Dans.certaines écoles, on offre des programmes d’immersion 
frangaise qui permettent aux éléves non francophones d’ etudier 
certaines matiéres ou toutes en francais. 


De nombreuses écoles ont des programmes spéciaux pour les 
enfants qui ont besoin d’apprendre l’anglais. Les écoles primaires 
peuvent également offrir des programmes de langues du patrimoine 
en dehors des heures de classe normales. Ces programmes 
permettent aux enfants d’étudier leur langue maternelle ou d’autres 
langues de leur choix. | ; | : 
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Programmes spéciaux 


Bon nombre de conseils scolaires offrent aussi des programmes pour 
l'enfance exceptionnelle et des programmes pour les enfants 
handicapés physiques ou mentaux. Pour savoir quels programmes 
-spéciaux sont offerts dans votre région ou votre quartier, » 
adressez-vous- au conseil scolaire de votre localite. 


Enseignement aux adultes 


Les cours d’enseignement aux adultes ‘sont offerts par la plupart des 
conseils scolaires, les colleges communautaires et les universités.. 
Ces cours sont offerts le jour et le soir pour tenir compte des besoins 
particuliers des adultes. Des programmes de cours sont souvent 
distribués par la poste, mais pour plus de renseignements a ce sujet, 
communiquez avec les conseils scolaires, les colleges et les 
universites de votre fori 


L’ELECTRICITE 


Votre note d’électricité 


|» 


‘Si vous payez votre note d’électricité 
directement, et non pas par l’entremise du 
loyer, vous recevrez une note de la 
commission locale des services publics 
ou de la municipalité. Le montant de la 
note couvre habituellement une période 
de deux mois et représente la quantité d’électricité consommee 
pendant cette periode. 


Suivant la municipalité, votre note de services publics pourrait 
également inclure les frais des services d’eau ou d’égouts, ou les 
scabs 


Conseils d’économie d’énergie - 


Chaque fois que vous utilisez de l’électricité, cela vous coute de 
l'argent. Il existe de nombreuses facons de réduire la quantité 
d’électricite que vous consommez. Votre commission des services 
publics peut vous donner des renseignements sur la fagon de 
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consommer moins d’électricité et d’économiser de l'argent. Il existe 
des renseignements sur la fagon de maintenir votre intérieur plus 
‘chaud en hiver et pour €conomiser sur vos notes de chauffage. 


Pour plus de renseignements sur les services d’électricité ou sur la 
fagon d’utiliser moins d’énergie, appelez la commission des services 
publics. Elle figure dans les pages blanches de I’annuaire | 
telephonique sous le nom de commission des services publics de 
votre municipalité, ou de commission d’hydro-électricité (Hydro 
Electric Commission). 


DISTRIBUTION D°EAU 
ET EGOUTS 


Dans la plupart des régions urbaines, 
épuration et la distribution de l'eau, ainsi 
que les services d’égouts, sont des 
responsabilités qui incombent a la | 
municipalité. Dans la plupart des régions 
rurales, les propriétaires fonciers utilisent : 

- des puits et des. systemes de fosses septiques a leurs propres frais. 


Dans de nombreux endroits, on vous facture la quantité d’eau d’aprés 
la consommation indiquée par votre compteur d’eau. Si vous 
demeurez dans une région ot les maisons n’ont pas de compteur, 
tout le monde paie un montant forfaitaire. Vous pouvez aussi avoir a 
payer une «surtaxe pour les services d’égouts». 


Si vos compteurs se trouvent a |’extérieur de la maison, vous devez 
vous assurer que rien ne géne le relevé du compteur. Si les 
compteurs se trouvent dans la maison, le préposé au relevé du 
compteur devra entrer chez vous. Exigez qu’il vous présente une 
-piéce d’identité avant de le laisser entrer. | 


Si vous étes absent, il pourra vous laisser une carte que vous devrez 
remplir et poster. Dans certaines municipalités, vous pouvez aussi 
donner les renseignements requis par téléphone. 


Les municipalités pergoivent les frais relatifs € ces services de 
plusieurs fagons. Certaines envoient une note distincte, d’autres 
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incluent les frais d’égouts dans la note d’impdts fonciers et d’autres 
encore mettent les frais d’eau et d’électricité sur une méme note. 


va 


OU TROUVER D’AUTRES 
RENSEIGNEMENTS 


Si vous voulez davantage de 
renseignements sur un service municipal 

ou sur la fagon de participer a 
‘administration locale, telephonez a votre — 
municipalité. Le numéro de téléphone se 
trouve dans les pages bleues, al’arriére 
de l’annuaire telephonique. 


Si vous avez une question quelconque concernant un service 
particulier, appelez le service qui s’en occupe. Si vous ne savez pas 
qui appeler, communiquez avec le secrétaire municipal. Cette _ 
personne pourra répondre a votre question ou vous gees ou vous 
devez appeler. 


De nombreuses municipalités publient un répertoire municipal — 
donnant des renseignements sur la municipalité, ses services et les 
numéros de téléphone utiles. Dans certaines grandes municipalités, 
ce répertoire est disponible en plusieurs langues. Demandez au 
secrétaire municipal s’il existe un tel répertoire dans votre municipalité. 
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QUELQUES DEFINITIONS 


Aide sociale 
generale : 


Aménagement 


du territoire : 


Bureau de 
vote : 


Canton : 
Cite : 


Code du 
batiment de 
l’ Ontario : 
Comité de 
dérogation : 


Commission 
des services 
publics : 


Commission 
-d@’hydro- ~ 
électriciteé : 


Comté : 


Conseil 
d’éducation : 
Conseil 
municipal : 


Programme de soutien du revenu offrant une aide 
financiére aux personnes qui autrement sont sans soutien. 


- Gestion de l'aménagement et de l'utilisation du sol au. 


moyen des plans officiels et des reglements de zonage afin 
que la municipalité puisse prendre de |’expansion tout en 
fournissant les services essentiels et en Bieedes 
l'environnement. 


L’endroit ot |’on vote. 


Une municipalité se trouvant généralement en région rurale 
et dont la population est habituellement de Bue de 1 000 
habitants. 


Une municipalité qui compte plus de 15 000 habitants et 
qui, si elle est située dans un-comté, ne fait pas partie du 
conseil de comte. 


Les normes relatives aux matériaux et a la conception 


régissant la construction et la rénovation de tout batiment. 


Un comité de citoyens nommés par le conseil local pour 
donner suite aux demandes d’exemptions aux normes d’un 
reglement municipal. 


Une commission nommée chargée de superviser la 
distribution d’électricité et, dans certains cas, de l’eau et de 
percevoir les frais prévus. 


Une commission des services publics qui est responsable 
de fournir des services d’électricite. 


Un échelon supérieur de l’administration municipale, utilisé 


principalement dans les régions rurales, qui offrent des 
services aux municipalités comprises dans son territoire 
(dans presque tous les comtés; les villes ne font pas partie 
des comtés). 


Voir «conseil scolaire». 


Un groupe de personnes élues par les électeurs d’une 
municipalité pour faire certains choix concernant ae 
prestation des services municipaux. 


At 


Conseil 
scolaire : 


Conseil 
local : 


Conseiller : 


Conseiller 
scolaire : - 


Directeur — 
du scrutin : 


Echevin: 


Election par 
ensemble des 
électeurs : 


Evaluation 
fonciere : 


impot foncier : 


Liste 
électorale : 


Maire : 


Municipalite : 


Municipalite 
de secteur : 
Municipalité 
régionale : 


Un organisme élu chargé de prendre des décisions au sujet 
de la construction et de |’entretien des ecoles, du 
recrutement du personnel enseignant et des autres 


’ membres du personnel, de l’autorisation des programmes 


d’éducation et de l’'approbation des manuels scolaires. 


Organisme nommé qui supervise des services comme les 


bibliothéques et les conseils locaux de santé. 


Membre d’un conseil municipal, élu pour représenter les 

intéréts de la population d’une municipalité. Les conseillers 
peuvent étre élus soit par l’ensemble des électeurs, soit par — 
quartier. On les appelle parfois echevins. 


Membre élu d’un conseil scolaire. 


La personne responsable de l’organisation d’une élection 
locale; habituellement le secrétaire municipal. 


Voir «conseiller». 


Systéme électoral ou tous les candidats sont élus par toute 
la municipalite. 


Une valeur attribuée au bien-fonds d’apres sa valeur 
marchande et servant a calculer les impots fonciers. 


Somme d’argent percue par la municipalité de tout 
propriétaire foncier pour payer les services non couverts 
par des subventions, ni par des droits d’usager. 


Une liste des électeurs ayant le droit de voter. 


Le chef du conseil d’une cité ou d’une ville, et d’autres 
municipalités. 


Une cité, un «borough», une ville, un canton, un village, un 

comté ou une région a administration locale autonome qui 
permet a ses résidents d’ offrir des services d’intérét 
commun. 


Une municipalité locale située a l’intérieur d’ une 
municipalite réegionale. 


Echelon supérieur de l’administration municipale, 
habituellement située dans une région urbaine, qui fournit 
certains services a toutes les municipalités ell Ne dans 
son 1 territoire. 
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Morcellement 


des terres: 
Permis de - 
construire : 
Préfet : 


Président 
du conseil 
de comte : 


Président 
du conseil 
régional : 


Quartiers : 


- Reglement : 


Reglement 
de zonage : 


Reglement 
relatif aux 
normes de 


biens-fonds : 


Relevé 
d’imposition 
_provisoire : 


Role | 


d’évaluation : 


Taux du 
millieme : 


Village : 


Ville : 


La division par le propriétaire d’un bien-fonds en. parcelles 
plus petites en vue de les vendre ou de les louer. - 


Autorisation écrite officielle de commencer les travaux de 


| construction ou de rénovation d’un batiment. 


Le chef du conseil d’un canton ou d’un village 


Le chef d’un conseil de comté. 
Le chef d’un conseil municipal régional. 


Régions dans lesquelles une municipalité est divisée aux 
fins de I’élection des membres du conseil et des conseillers 
scolaires. i 


Loi adoptée par une municipalité et qui n’est en. vigueur que: 
dans celle-ci. 


Un réglement qui partage la municipalité en sections plus — 
petites appelées «zones» et qui détermine les utilisations 
autorisees du sol qui se trouve dans cette zone. 


Un reglement qui exige que les batiments soient maintenus 
- en bon état. 


Un relevé exigeant le paiement des impéts fonciers pour la 
premiere partie de l'année, basé sur les impots de l'année 
precedente. 


Registre indiquant le montant de l’évaluation de chaque _ 
bien-fonds d’une municipalité. 


Un taux fixé chaque année par le conseil pour déterminer 
les impdts fonciers; ce taux est fondé sur le montant que la 
municipalité dott. percevoir peut payer les services qu'elle 
fournit. 


La forme la plus petite de municipalité Evert une population 
d’environ 500 habitants. — 


Une municipalité ayant une population de plus de 1 500 
habitants. 
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GOVERNMENT IN ONTARIO 
There are three levels of government in ; 
Ontario: fs 


« the Government of Canada (federal 
government) — 
« the Government of Ontario (provincial 
: government) _ 
-* local government (municipalities, 
school boards, public utilities commissions, and other local 
boards and cofamssionis)) : 


ooh Federal Government 


3 The federal government is responsible for matters which affect all Oy 
Canada, such as: a 


* national defence 

¢ foreign policy 

~_-* national economic policy 
° citizenship 

. SU enCy 


oe The Provincial Government 


The Government of Ontario is responsible for matters wien affect the ‘. 
province, such as: ~ ms 


¢ highways. 
~e- social services 
' « health care ° 
.« the-environment 


eka tee erat 


Pe cae iD 
| Siete at eras ( aera BUT) 
adres fat Hee, am ort eat afta EE) | | 


Bere terrier rare iG 


aaah re a each a to ee a 


Local Government - 


Local government is responsible for matters which affect the local 
area, such as: | ‘ 


° _ police. ore fire protection 
¢ schools 
¢ libraries, parks, and recreation 7 facilities 
planning new neighbourhoods 
~. © garbage collection and disposal 
¢ roads and sidewalks 


Why is local government responsible for so many aporean Seyler 
Because local government is close to the people it serves. It knows — 
what the local community’s needs are and how best to meet them. 
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’ MUNICIPALITIES 
_ There are 832 municipalities in Ontario, but no two are exactly the 
‘same.: They range in size from Metropolitan Toronto with over two 


million people to the Township of Cockburn Island which has only © 
thrée permanent residents. Two-thirds of the people in Ontario live in 


"the province’s 50 largest municipalities. The population of most 


municipalities is quite small. BOOUT 600 municipalities in. the province 
have fewer than 5,000 people. 


~ Local Municipalities 


- Depending on its size, a.local richest may be called a city 


_ - (usually large municipalities), a town, or a township or village e (usually — 
. small). The local municipality Ree most of the services eeu | 
receive. } 


| Counties and Regions 


It is often more efficient to provide some. services over an area Bees ; 
than the local municipality.. For this reason local municipalities in 
Southern Ontario are part ofa county (mainly in rural areas) or a 
regional municipality, often called a region, (mainly | in urban areas). 


‘Counties and regions work with their local municipalities to provide 
services to their rote: 


Metropolitan Toronto 


Metropolitan Toronto, or “Metro Toronto”, is Ontario’ S iargest 
municipality and is similar to a region. If you live in the City of Hap 
_ Etobicoke, the City of North York, the City of Scarborough, the City of © 
Toronto, the City of York, or the ee of East lia you live in 
Metropolitan Toronto. 
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Municipal Councils 


A municipality is governed by its uricpal é council. The members, 
- called councillors or aldermen, are elected by the voters in the 
| municipality. | 


Council's job is to make decisions about the community and the © 
services it will provide. By using the money ‘it raises as site as 
possible, council is responsible for such services as:. 


¢ fire and police protection ~— 
¢ roads, sidewalks, and street fighting: 
* public transit 
. © water and sewer services — 
- street cleaning'and snow plowing —_. 
«child care centres and homes for the elderly 
ae garbage collection and disposal 3 ; 
* planning for new housing and business development 
¢ parks, arenas, and other recreation facilities 
e libraries et 


Because ’a municipality Ae itee so many services, it may divide its. 
- council into committees. Each committee studies certain services and 
makes recommendations to the entire council. For example, a public 
works committee might look after road building and repairs, traffic 
problems, street lighting, and sewers. 


Meetings of council and committees are held ona regular basis and | 
are open to the public. You are encouraged to attend and can find out 
_ the dates and times of meetings by telephoning your. municipality. 

-- The number will be listed under Pe ey: in the blue pages at 
the back of your iepnonie book. | 


How Does Council Make Decisions? 


_ At their meetings council members discuss and make decisions on 
matters that can come before them in three ways: 


_. * members can bring issues that are important to them 
. *, the municipality’s staff can ask council to oe and make 
decisions on things 
¢ individuals, groups; and businesses can ask council to consider 
issues We) affect them. 3 
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All of these items are put on council’s agenda (the list of items to be 

_ discussed at the meeting). If council thinks that it needs more. 
information it can.ask the municipal staff to prepare a report. The © 
issue may also be considered by a special committee. When council | 
has all the information it needs it will discuss the matter and make a 
decision. 


If council decides that some action is necded it may pass a by-law. 
By-laws are laws that are in effect only in that municipality. The _ - 

provincial government limits the things that a municipality may do, and 

council can pass by-laws oy on matters that are allowed by the ; 

, province. 3 


; Asking Council to Corisider a Matter es 


One of the advantages of local government is ‘that you can sail take 
part in making decisions. You have the right to give your opinion on 
things that affect your municipality. You can do this by speaking or — 
writing to. your councillor. You can also write to the council or ask to 
speak at a council or committee meeting by contacting sie dase 
clerk's office. 


LOCAL BOARDS chee COMMISSIONS 


Many hamepainice set up boards and commissions to give advice on’ 
such things as libraries, housing, ‘or recreation. 


_ Council appoints members of the community to serve on these 
boards. If you are interested in serving on a particular board you can 
contact the municipal clerk who will tell you when appointments are 
~ being made. You can also watch your local newspaper for 

advertisements for people to serve on a board. 
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SCHOOL BOARDS 
School boards are an important part of local government. The 


province's Ministry of Education sets general policies and standards 
for all school boards. 


Within those guidelines the local school boards, se oe by the 
residents, decide how best to meet the needs of their students. 


School board members, called trustees, are responsible for: 


* building and looking after schools 
° hiring teachers and other staff 
* approving programs and textbooks. 


If you have a concern or need some Tionmation Spout education ir in 
your area, call or write to your trustee or to the school board. 


PUBLIC UTILITIES COMMISSIONS 


In many aTUnicieattics a public utilities commission supplies electricity 
and is responsible for: | 


* making sure that electricity is available 
~¢ planning electricity for new buildings or developments 
° setting the prices to be paid by residents and businesses. 


‘Where there is no commission, electricity is provided eel by the Su 
municipality. 7 


Public utilities commissions may also be set up to look after water - 
' services or public transit. . | | 


The members of a commission may be appointed by the council or 
may ae elected-by the voters ina municipality. 
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LOCAL GOVERNMENT | 
ELECTIONS 


‘Members of local municipal councils, 
school boards, and some public utilities 
“commissions are elected ey the pre 
they serve. — 


Local elections are held every three years, 
always on the second Monday in November: 1991, 1994, and 1997 
are election eae 


, Who Can Vote in Local Elections? | 
Raia can vote who on voting day i is: 


18 years old or older, 

Rat: | Canadian citizen, and 

-¢ lives or owns or rents property in the Seana or is the 

| spouse of an owner or tenant, during a Specaicd estas Just” | 
before the election. 


To be able to vote, your name must be on alist of eligible: voters, 
called a polling list. In an election year, if you are on the list, you 
should receive a card in the mail telling you that you are eligible to. 
vote. If you think that you are eligible but have not received a card by. : 
mid- “September, call your ESN 


Where to Vote 


The place where people vote. is piled a ae or polling place. Each 
~ poll has voting booths where you can make your vote in secret, - 


Polling places are usually i in schools, churches, community centres, 
and apartment buildings and are accessible to people with physical 
disabilities. 


¢ lt you are eligible to vote, you should receive a card felling you where - 
your polling place is. If you do not receive a card, or have any. 
questions, call your eel : 
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Who Runs an Election? — 


A local election is the responsibility of the municipal clerk, who serves 
as a returning. officer. The returning officer hires and trains the | 
election officials and makes sure that the election is fair. 


A deputy returning officer and a poll clerk look after each polling place 
_ to supervise the vote and to answer any sis that you might 
have. 


_ How Are Municipal Councils Elected? 


There are two different ENE in which municipal councillors can ee 
elected. . 


In some Panopaltiee hey. are elected “at large which means that 
the councillors represent the whole municipality and are elected by all 
of the voters in the municipality. If the council has five members, for - 
example, all of the voters in the municipality may vote for five of the - 
candidates. When all the votes are counted, the five who received the 
most win the election and become the new councillors. : 


Other municipalities are divided into areas called wards, and the. 
voters elect councillors only for their wards. The candidates whan 
_ received the most votes in each ward then form the new council. 


The new council takes office at the first meeting in December after the 
election. | 
How is the Head of Council Elected? 


The head of a local council is elected “at large” by all of the voters ina 
municipality. The head of council is called a mayor in cities, towns, 
_ and some Oe ee and a reeve in villages and other townships. 


_ What about a County Council? 


Members of county councils are not directly elected by the voters. 
Instead, members of the councils of the local municipalities | in the 
county sit on the county council. | 


The head of the county council is called a warden. The council 
chooses its own warden each year from among its members. 
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7 What about Regional Councils? 
Members’ of regional councils can be selected i in different ways. 


In some regions, including Metro Toronto, the members are elected DV Aa 
the voters. They can be elected to sit on regional council only or to sit 
on both the local council and the regional council. In other regions | __ 
.. local-councillors are appointed by their councils to sit on the regional 
~ council too: The head of a local council aay sits on the regional 
council. 


- The head of a regional council is called a chair. The chair | is usually | 
selected by the regional council from its: members, but in some cases © 
the hae ls is elected by the voters. . 3 


How Are: School Boards Elected? 


In Ontario there are two school systems that receive funding, a. 
“public” school system and a Roman Catholic “separate” school 
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system. In most areas each system has its own local board. Trustees 


for both boards are elected at the same time as municipal councillors. 


lf you are Roman Catholic you may vote for either the public board or _ 
the separate board, but not both. If you wish to vote for the separate 
board you must say that the school portion of your: property taxes will 
go to the separate board. Unless you say that your taxes will be paid 
to the separate board, they will automatically go to the public board. 


In many areas of the province education is available in both English 

and French. School boards in those areas have English and French 

~ language sections, and if you meet certain-language requirements 

you may be eligible to vote for either seu a or French language 
trustees, but not both. 


How Are Pubiic Utilities Carmmlesione Elected? 


Some public utilities commissions are elected. The commission will 
include the head of the local council and two or four elected 
-commissioners. | 


The elections are held at the same tiie? as elections for councillors. — 
and trustees. 
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” Who Can Be a Candidate? : 


| Anyone who is eligible to vote can be a eadeate fora municipal 

~ council or a public utilities commission. To: be a candidate for a school 
board you must meet certain requirements. You can contact ene 3 

board of education for more information. | 


_ Anyone who wants to be a candidate must register with the municipal | 

~ clerk before raising or spending any money for the campaign. A 
nomination paper, signed by at least ten other qualified voters, must pat 

be filed with the clerk at least 30 days before election day. 


Candidates i in federal and provincial elections represent a political — 
party, oe candidates in local elections do ot. 


LOCAL GOVERNMENT 
FUNDING 


Local governments in Ontario spend — 
almost $28 billion each year. Almost half 
of that amount is for education. 3 


About 40% of the $28 billion comes from 

property taxes, and less than 20% comes 

from “user fees” such as transit fares, parking, and rentals. The rest 
comes from federal and provincial grants. 


Property Taxes 


Your local government collects dicots taxes from: every a eecoery 
owner. Municipal and school board taxes are collected by the local 
municipality on the same tax bill. Tenants pay ¢ a portion of their : 

_ landlords’ taxes through their rent. | 


: How does the municipality know how much tax each property owner 
should pay? There are 3 steps in setting the amount. 
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| 1) Assessing the Property © 


Assessing the value of each property is done an) the incl 
government. Each property is examined:by an “assessor”, who i is” 
skilled at giving a value to a property. He decides the property's 
market value, or what it. would be worth if it were sold. The 
_ municipality then takes a ae of the market value to calculate 


the property assessment. 


~ If you wish'to know.the assessed value of any eet you can.visit - 

your municipal office and ask to see the assessment roll. The 

~ assessed value of every property in i Ast pune) is listed on this 
~ roll. 


Af the value of your property is eriGed because of a re- ‘assessment, 
you will receive a “Notice of Property Valuation” else yeu what ne 
new assessment is. 


if you think that your property has not been assessed fairly you can do 
several things. 7 


Talk first with an assessor at the regional assessment office, The 


-address and telephone number are shown on the Notice of Property 
Valuation, and you may call at any time if you need ba or an 
explanation. — Ne : 


-. After the Notices of Property Valuation ¢ are sent out Assessment Open 

Houses will be held at many times and places in your municipality, 
usually at local schools and halls. They will be advertised in daily, 

weekly, and ethnic newspapers. | * 


The open houses give property owners and tenants a chance to | 
discuss their assessments with an assessor. If you cannot go to an ae 
open house, you can make an appointment to meet the assessor at 
the regional assessment office. 


If you are still not satisfied you can appeal your assessment to the 

Assessment Review Board. The Board will compare your 
assessment to the assessment of similar properties with the same 
market value and may lower yours if it thinks that it is too high. Your 
property assessor will help you make this ates and explain what - 
has to be done. 
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. 2) Setting theh Mill Rate 


The property tax that you pay is sae on two things: your property 
- assessment and the mill rate. Each yen the ale council sets 
the mill rate by: 7 


«i deciding how much it will cost to Avice all of the @ municipal 
services that willbe needed, _ 

¢ subtracting the amounts that will be received pent provincial ° 

grants and “user fees” to get the amount that will ve to be 
collected from property taxes, 

cee eating the mill rate that will collect that amount. 


3) Calculating Your Taxes. 


The mill rate is a number that is based on each $1, 000 of sapere 
assessment. For instance, a mill rate of 60 means that you will have 
to pay $60 for each $1,000 that your property is assessed. | 


So if the mill rate is 60 and the assessment on your property is 


$5,000, you will pay 60 times 9, or nam 


: Paying Your Property Taxes : 


Ae If you own property you will receive a tax bill showing the amount you ) 
. must pay auG when a0 must Ray. ly ) 


“Interim” Tax Bill 


The municipality will often not Rowe how much it must raise ‘inti many 
months after the year has started. But it still needs to spend money — 
and so may send out interim tax bills based on the taxes that were 
paid in the year before. ‘The final tax bills will cover the difference 
between what you have already paid and what the Opa 
actually needs to meeyide all of the services. 


instalments 


Municipalities often allow. the taxes to be paid i in instalments, that is, in 
perhaps 6 or 8 payments a year. This gives the municipality a regular 
flow of money to pay its bills and lets you make smaller payments 
each time rather than one big one. ‘ 
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In. most municipalities taxes can be paid at the municipal office or at 
any of the banks or trust companies listed on the tax bill. If you want 

to know more about ‘eb taxes, or need any help, call your deeseat 

office. 


What Nagpere if Taxes. Are Not Paid? 


_.You should pay your taxes on or before the due date shown on the. tax =: 
bill. Municipalities charge interest on taxes that are. not paid on time. 
lf the taxes are still not paid at the end of the year, municipalities may | 
charge a penalty i in addition to the taxes and interest that are owing. 


. If the taxes aren't paid after 3 years, the municipality may sell the 
property and keep the amount that is owed for taxes. If the property 
has not been built on, the INURE e ey can sell it after 2 years. re 


Tax Grants ie Senior Citizens 


- Ontario residents who are 65 years of age or older c can get a Property — | 


Tax Grant from the province. The grant of up to $600 for each 
household helps with the municipal and school taxes that the home- 
owners have to pay. Tenants may get $600 or 20% of the rent they | 
pay for. their principal residence, whichever i is lower. | 


_ Most people who receive Old Age Security (OAS) and seniors who — 
have already received a Property Tax Grant will be sent application 
forms in August. If you do.not receive a form orneed more 
information, call the Ministry of Revenue’s Multicultural Information. 

| Centre free of charge from anyanoie | in Ontario. 


+. Metro Toronto: :< fn et 965-8470 i 
¢ Allotherareas sy. : 1-800-263-7965 
¢ French language calls _ 1-800-668-5821 


_"© Telephone device for the deaf 1-800-263-7776 
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te GUIDE TO LOCAL GOVERNMENT SERVICES 


‘The rest of this handbook i isa ‘a guide to the services that ora 
government provides. Because of differences in type and size, not all 
~ municipalities can provide the same services. The guide describes . 
the services given by large, urban municipalities, which usually offer 
more services than smaller ones can. 


If you have any questions about the services that your municipality 


provides, call your municipal office. The number is in the Municipal —_—- 


Government Seu of the blue pages at the back of von pa deh 
book.” ! : 


THE MUNICIPAL CLERK’ S 
OFFICE | 


There is a municipal clerk in every 
municipality. It is the clerk’s job to know 

~ which municipal departments or 

employees do what and where they can be 

reached. So if you need assistance or 

‘information about municipal services but - 

_ don’t know where to go, call the clerk’s office. 


The clerk has many other duties, including: 


-*- preparing the agendas and keeping notes of council ae a 
and decisions 
° notifying the residents of public meetings 
* running local government elections — 
¢ issuing marriage licences ° 


The clerk is also in charge of keeping all eels secured and 
records. Call the clerk’s office to get a copy of a sate a by-law, or 


~ other document 
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‘Business Licences 


You need a special licence to Carry on many kines of business or 
trade in a municipality. lf you want to open a restaurant, start a . 
taxicab company, or run a private parking lot you will probably need a : 
~ municipal-licence. If you are thinking of starting a business, call the 
municipal clerk to ask if you need a licence. Poe iueemn aes 


eat you do, the clerk will tel you how to apply. Your spplicauen will 


have to describe the kind of business and where it will be. Staff of the 
. fire and building departments will look at the ale hes before it goes” 
~~ to council for approval or rejection. , Pe 


_Insome municipalities there may bs a committee or. commission. that: } 
gives licences. The clerk will be able to tell you how to apply. 


Alicence can be taken Ua) if ea area lot of complaints about the 
business. 


POLICE PROTECTION 
The job of protecting péople and their 
property is shared by the federal, 

. provincial, and local governments. 


— The federal police force i is the Royal 
Canadian Mounted Police (RCMP). | 
enforces certain federal laws in Ohare | 


The Ontario Provincial Police (OPP) carries out some criminal - 

_ investigations and patrols provincial highways and waterways. The — 
OPP also provides police services for Lies which do not - 

havea local police force. 


Most large municipalities do. have their own police force. Most 
regional municipalities and Metro Toronto have a police force which 
_ provides services in all of the municipalities in the region. 
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The main duties of municipal Ee Pe forces are to protect people and 
their property, to catch those who commit crimes, and to keep order in. 
the community. In many larger municipalities the police may also offer 
- services that help young people ane Ucle people. to prevent crime in | 
their neighbourhoods. 


lf You Need Help 


: The telephone number for the police i is in the front of your r telephone 
book. You should keep the number close to the phone. If you need 
help, call and give your name, where: you: are, and why you have 
called. . | 


7 FIRE PROTECTION | 
Each municipality dariles how it will 
provide fire pratection. Most large | 
municipalities have their own full-time 
fire departments. Some share = 
departments with other municipalities. 


Many smaller municipalities have 
- volunteer firefighters. 


If a fire starts in your home and’ you cannot putt it out guickly, 4 leave the 


~~ building right away. Call the fire department from the closest phone > 


and tell them where the fire is. The nearest fire station will Seite 
- firefighters and equipment to.put the fire out. 


Fire departments may also provide other services such as 
_ inspections, teaching people: how to prevent fires, and helping people 
who aye had an accident | | 
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AMBULANCE SERVICES 


Many larger municipalities have eee 
- own ambulance service. The cost may —:. 
_ be’ partly covered under Ontario Health 


__ Check the front of your telephone hook 

to see what services are available in 

your municipality. If someone needs : 
emergency help and you cannot get to a: hospital, 
call the ambulance service. 


DIAL 911. 


In some parts of the province you can call - 
_ the police, the fire department, or an | 

_ ambulance just by dialling 911.0n your 
-_- phone. Look in the front of your telephone | 
book to see if you can do this in your area. 


TRANSPORTATION. 
SERVICES | 


Public Transportation 


Public transportation in Oritario includes 
service by train, subway, streetcar, bus, 
and, in some areas, air. Bus service, | 
which is the most common form of public - 
transportation, is provided in most urban areas. 
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To travel within a municipality you must have a ticket, a pass, or cash. 
Some municipalities sell tickets on the bus. In others, you can buy 

~ tickets only-at stations and at some stores. Without a ticket or a pass, 

you must give the driver the exact fare in cash; the driver will not give 

you change. In many municipalities senior citizens, children, and 

students who have a special pass can travel for a lower fare. 


There is normally a set fare for each trip, no matter how far you go. fe 
you have to change from one ‘vehicle to another, ask for a transfer 
when you first pay you fare. You can use it to change without paying — 
again. | 


- Many public transit offices provide maps that Soa all of their bus and - | 
‘other routes. You can also phone the public transit office for 
information about bus routes and times. 


If you are travelling on inter-city public transit, from one city to another. 
the fare will be higher as you go further. | 


Metro Toronto 


In Metro Toronto you will find streetcars anda subway system as well 
‘as buses. You.can buy tokens as well as tickets: ora money pass, 
but only at a station or some stores. 


Services for the Disabled 


Many municipalities provide a special Eeiaecine service for people 
who have physical disabilities. You can call the local transit for more. 
| information. | 7 


-GO Transit - 


“GO (Government of Ontario) Transit i is a bus and train service 
operated by the Ontario Government. It carries passengers between a. 
many of the municipalities in and around Metro Toronto. In many 
municipalities there are special fares for people who are using both 
GO Transit and the local transit system. Call your municipal transit 
office or the nearest GO Transit office for more information. 
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PARKING) 2080 OM eee Ge eae | fax 
Many municipalities restrict parking on ees: 

‘some streets. If you park your car where 
there is a “no parking” sign you may 


receive a fine or have OM Car yee 


.. away. 


Many unieipalites also ave toy: Jaws | 
which say that vehicles may not be parked : 
on residential streets over night. But where there i isa shortage Chis 
_- parking you can sometimes apply for a permit that will let you park 
over night. Call your municipal office to find out about permit parking. 


- Incommercial areas and on main streets you may find parking © 


"meters. When you park at a meter you will have to put in enough 


“ money to cover the time that you will be parked. The meter will show | 
how long you can park and how much you will have to pay. You 
- usually will not have to pay in the evenings or on Sundays. 


‘If you get a parking ticket.you will have to pay a fine. You can pay the ; 
_ fine at the address shown on the back of the ticket or sometimes ata 

bank, or you can ask for-a trial if you feel that the ticket is unfair. You . 
will not be able to renew the licence for bles vehicle if 0 have fines ee 
that yen have not pelea | 


Parking Permits for the Disabled. 


~~ Ontario provides free permits that allow disabled es or 


passengers to park in special parking spaces. These spaces are 
‘marked with a picture of a wheelchair. The permits are portable, and 
can be carried with you no matter what vehicle you use. | 


To ask for an application, call the nearest Driver and Vehicle Licence 
Office or Driver Examination Centre. Both are listed in the blue pages’ 
of your phone book under-Government of Ontario - Uelseen VO) 

~ Your application will have to be certified by a doctor. 


49 


asat OF Het UST BUT ey TRATES A 
gfeaftra & | afe “at arfebar” ata 8 sia ATez 
adh at at ira at gatar fee sre at at 
Alex. “et” (Sar AA at eft TT ae 
EE Ae 
at oft ta & fora Gest He TAT | | Teg oft at A aah aT Te 
arg aft att ght tra a onfeear oe feos oefre At Beet Barca 
eB core Ha aes nT refire Be fare A oeeret ore aA : 
creer: dat a Her asat Ut or onfeT Mex ore | et TT tee 
Ot Oe et at ao UAT GH aT aTaAATTMTE Hex A Ga stleTs 
| Hex 4 We ferftaa eter @ fee ara feat ex ae Atlee GST eT Tat S 
eee at sere aka are et ot cers a aa Se 
Se a HERAT RT 

ee ee eae = oe eee arora ers aan ae 
afar fase & che fore eu Ua oe ar Peat oh aoe ue ea Gite 
ape srg ae Ba Pe fee orate @ at ora gad at ain ae Bees EL : 
ern ar ried irons 9 
fee STAT | : 


re eaten adits 


“aftefet 8 aan edad a afet at dee ast aed ar OT TT | 
afte & et Wala feat aa S| Sa Vat Oe Ofeaare eat at aT 
ott att 21 ae oefe feat ft ares Hwa oT aa EI aie: 
sefar.cet 3s Perit roa Spare ite ares GAA a aT SET 
Uftan are at GIA BE SAT ae AAT HTT Get & ater Geet H 
ee ee eee 
USUUA SG ALO he 


The municipality is also. - 


~ municipalities will also clear snow — 


: ROAD AND. SIDEWALK 
MAINTENANCE | 


The Aunlcnalny is FeoponeIble for 
maintaining its roads and sidewalks. 
Maintenance includes cleaning, filling 
_. cracks and potholes, and repairing. If you 
notice an area of road or sidewalk that 
. needs to be fixed, call the municipal office. 


SNOW REMOVAL 


~ responsible for removing snow — 
from public streets. Some 


from sidewalks, but most require . 
owners or tenants to clear snow 
from sidewalks in front of their 
property. SET ae prerenees 


- Some municipalities will clear snow. from sidewalks for senior citizens . 
and people we are disabled. Call your mUpeeae office to find out if it 
has ues service. ; 


STREET LIGHTING 
The local municipality or public utilities — 
commission instals and maintains street 
lights. They should automatically turn — 
on at dusk and turn off at dawn: Call 
- your municipal office if you think that 


your neighbourhood needs more " 
lighting or if you want to. report a broken | 


a LO 
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GARBAGE COLLECTION REM sy | 
AND DISPOSAL 0 alive 
- Garbage Collection aes opts © gs ! 
Garbage collection is also a municipal. ay artes ins } 
responsibility. In most municipalities 
garbage is collected once or twice each 


_ week. Call your municipality to find out 
when garbage i in your area is picked up. 


On garbage day you should follow simple rules:. 


& put garbage in cans or plastic bags 
"© put the garbage as close to the Street as possible without sy 
blocking the street or the sidewalk : 
¢ don’t put the garbage out before 6: 00 in the. morning and remove — 
_» the cans as soon as possible ©. | 
> don't put paint and chemicals in the garbage: call your e 
municipality for information on what to do with these items. 


You should also call your municipality for information on collection oF 
, coe items like leaves, furniture, or Regd euler s 
Recycling 


To reduce the garbage that must be collected and stored, many. 
_ municipalities have a “blue box” program for recycling glass bottles - 
and jars, cans, newspapers, and cardboard. A blue Bax filed with © 
these, materials can be left out once a week. : 


Burning Garbage * 


| Burning garbage is not usually permitted. Call your fire department 
for SCAU), : 
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RECREATION AND CULTURE | 


Residents in most municpaltier can enjoy cae ff 
a lot of programs and special events like. __ 
sports, games, dances, and other social - pa Bs) 
activities. They are usually offered in _ 3 IN 
parks; schools, and community centres. 

Many are free, but some may chetge a 

small fee. 


| Most manlepaities provide parks: inet are small with a grass Raving 
area and playgrounds for children, but many are larger with picnic 
areas, nature trails, and large open spaces. : 


Community groups often need volunteers to help with these activities. 
_ If you would like to get involved, or want some more information about 
recreation programs or parks, call your municipal office. . 
Libraries a) ; 
Most municipalities also have libraries where you can borrow books 
for 2 or 3 weeks. Many also lend records, films, and PEGS Alls and 
often have materials | in other languages. 


210 become a member, visit your local library-and ask for a card. 
‘There is no charge to join, but you ney be asked for some 
identification. | 


- For more information. call your public lores The number will be listed | 
in the white pages of the telephone book under “Public ey or 
under ther name of your municipality. | 
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- SOCIAL SERVICES — 


Local BBVeCIGnl provides many services 
for those who Reed help. . 


General Welfare Assistance 


‘A person.may be able to get temporary 
financial help if he. or she: 


° is unemployed and fear for work, } 
© can’t work because of illness or Heiss ae ee 
_* is asingle parent, | | ? 
jose is elderly, 3.3, 
° is a foster child, sy 
~ .* is going to school, or is taking a training program, and Hee no 
ae other means of support. oie 


The amount of assistance given. will depend on the’ person 'S income 

and expenses, the size of the farhily, and the ages of any children. __. 

” General Welfare Assistance (GWA) is for basic living costs like food, 
clothes, shelter, or for other needs like special food for a diet. 

Everyone who gets GWA also receives a drug. benefit plan and full. 

‘medical coverage under Ontario Health Insurance. 


A person can be getting other types of assistance or income e and sil 
be able to get General Welfare Assistance. : 


‘Special Assistance and Supplementary Aid ; 


Special Aséistance provides certain items, services, and payments to 


people who have low or fixed incomes and require extra help. People a 


who. need this help may already be getting other kinds of assistance, 
~ like workers’ Soper auch or upemp ey ment insurance, or ae even 
be working. | . 


To cover special needs, Spee Aid is. provided to es 
getting other help like Family Benefits, Old Age Security, Vocational 
Rehabilitation Service Allowances, Guaranteed Annual Income _- 
Supplement (GAINS) Altowances, or Canada Pension. This help is R 
usually given only once for some special need whose cost is higher. | 
than the person s income. . 
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Municipalities may give special assistance or supplementary aid fo 
such things as: | 


- moving or transportation costs, | 

° petal needs, IG newspapers or ca ae those i in nursing 
homes, : 

* surgical supplies and prosthetic devices s 

* dental or optical services, atest eb chance 

* vocational training. ) | 


Other Financlal and Employment Assistance 
Many municipalities offer other services like: 


° counselling in family matters or child support, 
* assisting with home management, including child care, shopping, 
_. planning and preparing meals, and budgeting, | 
_ * helping to find jobs by counselling, training in how. to find a job, 
_ giving information on job OPPerHnes: and giving child care 
‘Support, 
° special counselling for unemployed young j people, 
_ * providing nursing services at home, 3 
© paying for or helping to pay for “visiting homemakers” to assist 
Wee people who are elderly, disabled, ill, or recovering from illness. 


| Call your municipal sles to find out if any of these services are 
available. 2 A, ; 


Child Care 


If you leave your children at home you must provide a pAbVaifieh If 
you can’t find one, leave your children with a friend:or neighbour. In 
an emergency your local private home.ch child care nagency may be able» 
to help you. — 


If you are a single parent, ‘or both one work, you may need a child 
Care centre or private home child care for vou children. 


If you can’t pay the full child care fee, your municipality may be able to — 
help. Subsidized child care spaces are limited, so there may be a 
waiting list, and not all AY sleeaestigs provide subsidies. No Mee is 
given for the cost of ab ysitter | 
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For information about child care centres or for ale with Snide care 
_ fees, call your municipality or your. local community information centre. 


Children’ Ss Aid Societies | 


Achildren’s aid society (CAS) has two main fanctions: tt igoke after 
children who need protection and it helps families who need help to 
raise their children. The services of a CAS include: 


° counselling and education to “EP prevent the break- -up of a 
family, » 
es protecting: ‘children from abuse Or Hoteee 
¢ helping mothers-to-be who are on their own, 
* providing foster homes for children who need temporary or. 
~ long-term placement, 
* helping families with adoptions. 


: Your local children’ s aid Garey is listed i in the mnie pages of your 
phone book. | : 


Services for the Elderly | 
Many municipalities also provide : services for the elderly, fuses 


¢ people who will come to provide meals or nursing or house | 
keeping help to elderly people who live at home, | 
© centres that.offer social, recreational,-and other activities for | 
seniors, giving them the chance to mix with others and to feel like 
part of their community, ee 
_ * homes for the aged. 


Bo) Different kinds of homes for the aged may Mes available. ‘Some are 
residential only, while others offer extended health care nas seniors 
~ who can’t remain at home. 2 


The homes for the aged charge a fee for Secomineraian meals, and 
services, but medical care is provided under Ontario Health — 
Insurance. Financial help is given to those who need it. People are — 
- admitted to a home for the aged ona “first come, first served” basis, 
and there may be a tidal sls list. , 


Call your municipality or your local cormnanlte information centre fore: 
more information. | 
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PUBLIC HEALTH SERVICES. 


"Every family should have a family doctor — 
to look after personal medical needs. 


| Public health units provide general health 


care in communities all over Ontario. The 


Ontario Ministry of Health sets the type 

and nature of health care services that ° 
must be provided, and municipalities and 
“public health boards. provide them. 


One of the things that public health units do is teach people about . 

good health. For example, they offer programs on preventing tobacco 
and drug use, as well as programs about good nutrition habits and the : 
benefits of staying active. 


Public health units are also eepeninle ior public health inspections. - 


This means that health inspectors do everything from checking places — 


where food is handled, such as restaurants, to ekg sure that septic . 
tanks are installed correctly. 


Preventing and controlling communicable diseases | is samethine else 
~ that the public health unit does. This means public health _ 
professionals immunize children against a variety of diseases and 
- also run education campaigns for children and adults on So hua 
| transmitted diseases and AIDS. 


ANIMAL CONTROL 

Municipalities are responsible for - 

_ controlling animals and do ¢ so in many - 
: ways. | 


In most municipalities you must have a 
licence for your dog. When you buy the . 
licence you will receive a tag that must be 
attached to the dog’s collar. 
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Many urban municipalities do not allow farm animals to be kept within’ - 
_ the municipality. Most municipalities also will not allow “exotic” pets to 

be kept. Animals other than dogs, cats, birds, and deel are eee 

~ exotic. | Age Sane 


- Many municipalities will look ane, lost pets. heh do this themselves 
_ or through-the local Humane Society. If you need information about 

_ licences, have lost your pet, or see an animal which is being treated | 
cruelly, call your municipality or the Humane Society. ) 


If you are bitten bya dog, Cat, or wild. animal, a medical help right 
ay): } | 3 


LAND USE PLANNING 


_Municipalities in Ontario are growing and. - 
changing. They must plan for this growth. 

If we build new homes, do we have water 
and electricity? Where will children go to 
school? Where will people shop? Is there 
a noisy factory nearby that would disturb 
people? Would the buildings destroy a - 
beautiful. park or the best land for farming? 


. To deal with questions like these municipalities should nave an Official . 
plan that describes how different areas of the municipality will be | 
allowed to. aeco 


The Zoning By-law 


“To make sure that'the. official plan is is ; followed. muficloalties pass A 

zoning by-laws. A zoning by-law divides the municipality into smaller 
areas Called zones. The by-law says how the land in each zone can ~ 
- be used (for example, whether the land is industrial, commercial, or 
residential). It also says things like how high a building can be, how 
large it can be, and how far it must be from other pais and the » 
Bad of the property. 
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How Does the Zoning Bylaw Affect You? 


A municipality does not allow development that does not agree with its 
_ zoning by-law. Before you build a house or enyanine else, you must : 
make sure that it is allowed. 


You should also check before you change a alain or change its 
use. In many areas, for example, changing a single-family house into 
_ a duplex or a commercial building will not be allowed. | 


Call your municipality if you want to know the zoning in your areaorif. 


you need any other information about building. 


How Is a Zoning By-law Changed? 


Property owners may apply to have the zoning ona preber 3 
changed. The municipality will then let everyone else in the area rn 
know about the application and hold a public meeting to allow people. 

to give their opinions on the change. Notice of the meeting is usually 
given by mail or in the local newspapers. Council may also: want to 
discuss the change with its own staff or with other agencies. - 


_ If you are worried about a change that might aber you: 


¢ find out exactly what the change will be, 

.go to the public meeting and give your opinion, 
* discuss the change with the municipal staff or with see councillor, 
* write a letter to the municipality. 


If you want to apply to change the zoning, discuss your plans with the 
‘municipal staff. They can tell you how to apply. Most municipalities. 
charge a, fee for an application. | 


After discussing the application and hearing everyone’s nano 
council will let you know whether it has been approved, maybe with - 
some changes, or rejected. 


How Can You Appeal? 


If council rejects your application, or if you don’t agree with a change. 
given to someone else, you can appeal to the Ontario Municipal 
Board (OMB). The OMB is a separate board that hears disputes 
about planning issues. If you make an appeal, the OMB will hold a 
_ public hearing where you can give your views. ‘The OMB’s decision IS -- 
usually final. . 
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- To find out. more about the OMB, call your municipality or Call the 
| OMB at (416) 598- 2266, extension 213. 


What If You Only Need a Minor Change? 


If you want to build something that doesn’t quite agree with the zoning | 


ee by-law, like a house that is slightly bigger than allowed, you.can apply 


for an “exemption”. This is called a minor variance. If it is approved, 3 | 
you do not have to apply fora change to the by-law. 


For a minor variance you must apply to the Committee of Adjustment. 
This committee is made. up of citizens appointed by the local council. 
The committee will tell you when and where your application will be | 
discussed and will invite you and ana else who is eee a 
speak at the meeting. - | 


‘If you want more information, call your riuinieipaliy and ask for the 
secretary- ‘treasurer of the committee of adjustment. ; 
Land Severance 


- You might want to split cor your property into two or more pieces 
. So that you can sell, lease, or mortgage part of it. Because dividing 


.. your property could affect your neighbours, as well as the 


‘municipality's ability to provide services, you must get approval first. 


If you are only creating a few lots you will need a “consent”, or “land Ws 
severance”, for each lot. If you want to divide your property into many 
lots you will have to submit a ‘plan of subdivision”. 


| Call your municipality to find out how to apply fora consent ora 
subdivision. 
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~ permit from your municipality. These 


BUILDING — | 


Building Permits 


_ If you wish to construct, noses or eae 
- to a building you must have a building | 


permits allow the municipality to control 

the types of buildings in the community — 

-and to ensure that buildings are safe and . | 

comply with the Ontario Building Code. The Building Code sets 
standards for the design of all building construction SEGUE renovations 
and for the materials that are used. : | 


You must obtain a building permit betora’y you: 


° put upa new building or other structure on your property 
° change, repair, or add to a building 

¢ install heating, plumbing, air conditioning, ora fireplace 
* put up a temporary building or a mobile home. 


lf you are thinking about any kind of construction, you should talk. to 
the buildings staff in your. municipality first. They will let you know. - 
ae whether you will need permits or any other mates | 


How to Apply fora Building Permit - 


You can get an application fora building permit from your municipality. 
When you apply you will have to attach sketches, drawings, plans, 
and other documents: You may also have topay a fee for. the 

_ application and for other services like a property survey or a hook-up 
to the municipal water supply. The municipality will let you know 
. exactly what you have to do when you make your application. 


_ After you have applied, a municipal building Official will look at your. 
plans to make sure that they comply with the Building Code and the 
- municipality’s zoning by-law. If they do, and you have paid all of the . 
fees, the municipality must give you a permit. If your plans do not 
comply, the building official will tell you why not and will show oh 
what you will have to do to correct the propia 
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Building Inspections 


_ Building permits often list the kinds of fineseenone that will have to be 
- done during construction. A building inspector will make sure that the - 
_ work is being done in’ accordance with the Building Code, yOu Peni 
and the approved plans. ; 


The inspector must always be able to see ihe work that i is being 

checked. If the inspector finds that the work is different from the work 
that was approved, you will be told to correct it. I you don’t, the” 

~ municipality can take legal action. 


The permit must always be shown in, awindow ora aCe where it can 


“abe easily seen by the inspector while work is going on. You must also 


keep copies of the plans where the work is being done and. if you 
make any changes to the plans, tell the municipality as soon as: 
possible. These changes will also have to be approved. 


| Taking Down a | Building 


: Before you take down a building or ‘part of a building you must a 
_ for a demolition | permit. Your: local building Official can give you more - 
Instat | ; 


Property Standards Bylaw 


. Many municipalities have a property Stantaitie syle which says. 
_ that, for health and safety reasons, all buildings must be kept in good 
repair and that all properties must be kept clear of debris. 


If you are concerned about a building or property in your 3 
neighbourhood, call your municipality to find out if it has a property 
standards by-law and what the UTC eau can do to help you with 
the prablem. 


‘Signs, Awnings: Fences, ‘and Hedges 


_ Many municipalities have by-laws that control the hanging of awnings 
" or canopies, the size and location of signs, and the height and 
location of fences and hedges. Call your municipality to find out about 
its coals if eee are planning to peal any of these. 


“a1 


a | 
ae ee trv eee ee che 
i gaa Peta Zea 2 fe oneat garea fafesat ats ara oft 
aft alga GIT HAT ST eT SAAT 
Fs wx ah & eae eter EAR ate ite 
fe art ent gu TA a re ct ae sa dae ar at ae ate 
at a Stas FET aay At ere TTA aera HL Ha SI | 
afte at ada fiasat & orm ae TE wel a fae am ata aa sa 
afte & Ra aH | a We aT AT AT A UH eet Gea aT HE siz 
eo Reiser ves Fees | Er 
at Ferrcteye sree et 


yg opt nae vine 
Sn led alan elit alibi 
oct! 


Os ce Maceiie oh baees ea 
FATT TA SUT ) Sa E | SAH AGA SH STA Ft Stew A ALAA 
afte opel ate Soars carer aite aren & fore eater raza & | | 

cafe orracet ake aft gare ait maf Be ofa Para @ at arena at 
CB REE. aT APT Fe Ge Safe Te ATES 3 SHTTT CTY RT | ) 
sreeferear get Fae H staat aera TI | , 


dea, rears, arg a Gheit at are | | 
ag serrata H Suet grat at B evht fara, wat, ee 
nrg a feerfe, are at Seng, ox Pear we Set E | fe aT SAH SU 
cer ft Frat aera ae a TERA referee et eT eA FeraT 
arg re aa I 


Teac ie 


lf you and your neighbour are building a fence to Separate your 
properties, you will-normally share the cost. If you cannot agree on 
_ how to share it, you can ask your municipality to appointa 
fence-viewer who will decide how to divide the cost. You must do this 
before you build the fence. Call the municipality for more information. 


EDUCATION 


Every. person in Ontario who has the. 
necessary qualifications to attend school 
has a right to free access to elementary 
and secondary education. Call your local 
school to find out what the qualifications ° 
are. 3 | Roe 


The law says that all children between 6 _ 
and 16 igals old must go to school. | 


Elementary School _ 


The school year. usually. starts in n the first week of September and 
ends in the last week of June. _ : 2 | 


Elementary school has 8 grades. Many school boards also have | 
senior kindergarten. It takes children who turn 5 before the end of © 
December of that year. Some also have junior kindergarten, which 
~ takes children who turn 4 before the end of December. Call your local. 
_ school board for information about kindergarten. 


Any child whose 6th birthday comes before the first day of school - 
must start grade one in September. Children who turn six after the 
first day of school but before December 31 ee also start in 
September if their pete wish. 


) Secondary School | 


Secondary school offers a lot of different courses to prepare students 
for work or for further education. 
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_ If:students who are older than 16 cannot go to school full-time, they” 
may be able to finish their secondary school education in a number of. 
ways, including going to classes part-time or by correspondence. Call 3 

SS VOUL local scotch school for | more information. | 


Enrolling Your Child in School . 


— To enrol your child in school, ‘watch for a notice about r registration day 
_. in-your local paper.. Registration day i is usually in the ae You can - 
also call your local schoo! board to get the date. 


| | To register your child in Scnoot, go to a yeut local sen and take with 
you: . | 


© your child’s s birth certificate or passport, - : 
* some proof of your child’s immigration status, if needed, 
- your child’s immunization documents. 


To register your child in a Roman Catholic eaparais school, you will 
also have to give proof that your school taxes go to the separate 
school board and may have to provide a baptismal certificate. 


If you:miss registration day or come to Ontario in the middle of the - 
_ school year, call your local school board as soon as possible. You 
can also call the school board or the ilies of your local school if _ 
you need any other information. } 


School Bus Service 


Call your local school or school a to find out if there is a school 
bus service in your area. | : 


: Language Instruction. 


English and French are the languages of nstyeten in Ontario 
classrooms. | 


~ Some English-language schools offer extended or immersion French _ 
programs that allow students who are not bee) to take some 
or all of their classes in French. : 


Many schools have special programs ia children who fed to learn 
English. Elementary schools may also have heritage la inguage | 
programs that allow children to learn their own or other languages | 
outside of normal school hours. 
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Special Programs | 


_ Many school boards also offer programs fer exeennonel children and 
for children with physical or mental disabilities. Call your local school. 
board to find out ee special programs {eo are SVEN EL in your 


area. 


. ‘Adult E Education 


Most school boards, universities, and community lene: ane 
courses for adults. The courses are. given during the day and during 
the evening to meet the rieeds of adults. Information on adult 
education will often come in the mail, but you can call the. local school 
board, ely: or Soe eles if you need any information. 


- ELECTRICITY © 

- Your Electricity Bill 

_ If you pay for your electricity directly, and 
not through your rent, you will receive a_ 
bill from your public utilities commission 

~ (usually called a PUC) or your - | 
municipality. The bill will usually be for 


two months and will cover the actual 
~-amount of electricity that you used during that time. 


In some municipalities, the public utilities bill might also include 
charges for using water or sewer services. 


Advice on Saving Energy 


Every time you use electricity it costs you money, but there are y many | 
ways to reduce the amount of energy you use.’ Your public utilities 
commission can give you information on how to use less electricity 
and save money. It can also give you information on how to keep 
your home warmer in the winter and save on heating bills. 
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ae services. In rural areas people use wells 


_ For more information on electrical services, or on how to save energy, 

~ Call the public utilities commission. It will be listed in the white pages 

of your phone book under the name of your municipality’ Ss PUC or ‘ 
hydro-electric commission. | 


_ WATER AND SEWER — 
- SERVICES 


In most urban areas, municipalities purify 
and distribute water and provide sewer 


and septic tariks for which they are 
responsible. | 


~ In many places you val be Senen for 
water based on the amount of water that your water meter says you ; 
have used. In-other areas there are no meters and everyone paysa_ 
fixed amount. You may also be charged < a “Sewer Sees for is 
sewer services. 3 | 


If your meters are located on the outside of your house, you must 

make sure that they can be clearly read. If the meters are inside, the 

~ meter readers. will have to get in to read them. Make sure that ey 
show you proper identification before you let them in. 


If you are: not at home, the meter reader may leave you a card that 
you can fill in and mail. Ins some municipalities you can also Shane in 
| the readings. 3 ea Ny 


Municipalities collect these charges i in different ways. Some Sonat 
separate bills, some may include sewer charges i in your tax bill, and © 
some may include water and electricity on ee same bill. 
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WHERE TO FIND OUT MORE 

If you want more formation on any 
municipal service, or on how-to participate 
in local government, call your municipality. 


- The telephone number will be in the blue 
pages of your phone book. | 


If you have a question about a particular 
service, call the department that provides 
the service. If you. don’t know where to call, contact the municipal 
_ Clerk. He or she will be able to answer your sues or to tell you. 
_ where to call. 3 


- Many municipalities publish a ‘difecterd that gives information onthe ~ 
municipality, the services it provides, and the numbers to call. In_ 
some larger municipalities the directory i is available in many | 
languages. As the pes Clerk if your Une aty has a dito 
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- SOME DEFINITIONS 


Alderman: 
Area 
Municipality: 


Assessment 
Roll: 7 


At-Large 
Election: _ - 


Board of . 
Education: 


. Building : 
Permit: 


. By-law: 

City: 

| Committee of 
‘Adjustment: 


Councillor: 
_ County: 


General 
Welfare 
Assistance: 


Hydro-Electric 


_Commission: 


Interim Tax 
Bill: 


* See “councillor” 


A local municipality within a 
regional municipality - 


A record of.the assessed value of — 
each property in a municipality — 


The election system in which candidatés are 


elected by all the electors in the municipality 


See “school board” 


Formal, written permission to begin 


~ construction or renovation of a building 


A law passed by a ‘municipality that. has effect 
only within that municipality 


A municipality that normally has more than 45, 000 
people and, if in a county, normally is not part of the 
county for municipal purposes 


-Acommittee of citizens who are oes by the local 


council to deal with requests for minor exemptions from — 


_the municipality’ Ss zoning by- -law standards 


-Amember of the municipal council, sometimes cailled an 


alderman, elected to represent the interests of the citizens - 
in the municipality; councillors may be elected at large or 
by ward: 


An upper pve of fniche government, neuallys in rural 
areas, which ‘provides services to the local municipalities ° 


within its boundaries (in most counties, cities are not part 


ofa county) 


_An income support program that provides financial naa 
to people who have no other financial support 


A public utilities commission (PUC) that is 
responsible for providing electrical services 


A bill for property taxes for the first part of the year, 


usually based on the amount paid in the previous year 
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Alderman: 
Area Municipality: © 
Assessment Roll: 


‘Committee of : 
Adjustment: 


Councillor: 


ae County: 


_ . General Welfare 
_ Assistance: 


- Hydro-Electiric 
Commission: 


Interim Tax Bill: 
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_ At-large Elections: | Sir cere tae fet eotea at , 
Peta | | ara aTeTaT 3 AAT aaTAT HAA E | 
Board of Education: © act ats.” & arearia af | 
Building Permit: = sa ast eA asst a 
ee | 3 fa aenfran sit fetes ae 
By-law: — AOTC SAT STAT FT TT AT 
ae Beat Set aarcarferat FART eT 
City: - 90,000 & afte frarferat areft arreurferarr itz 


afe ag aaa FB at SE NCEE agile : 


eee 


amifrat a tee afta frat. frafea exits afta 
aR aR & as fers goarsat 8 ate aftada 
aa are oer oat at ata & fa at sere 2 


aa oftae at wae vee fa onestts aed e 


feat frgtea arifert 3 feat ar aarearferert F 


Sees Tea es Gun? lesen ee os 
HaCTaTaH at stat gre feat. sree | . 
Sa eae at TUTferans, wre: orto eat A, str aay 


Bat waite aurea ar Bart Gers eat S| 


( srfepre aeestt aT, apie ah tel 


Sage cemes ee te 
SR a ors Rtria's cache ARE 


wee arate dar aefirers (ch. q. at.) at fo re 


. & ofa Fazer é | 
: SOS aa ea 


Oe: aS anf At ag Tato arene eta 


37 


‘Land 
‘Severance: 


Land Use 
Planning: 


Local Board: 
- Mayor: 
Mill Rate: — 


Municipal 
Council: 


Municipality: 


~ Ontario. 


Building Code: 


Polling List: 


Polling Place: 


Property 
Assessment: 


_Property 
Standards 
By-law: 


Property Tax: 


Public 
Utilities | 


Commission 


(PUC): 


Reeve: 


‘Dividing land into smaller sections 
‘ that the owner can sell‘or rent 


Using official plans or zoning by-laws to manage the 
development and use of land so that the municipality 
can grow and provide the services that are necenealy, 
and still protect the environment 


A body appointed to look after services like libraries 


or health - 


The head of Pe ina city or town, ie some 
other municipalities 


~The rate set each year by the oe for setting: taxes; 
itis based on the amount the municipality must raise 
_ to pay for the services it provides 


-Agroup of people elected by the voters of a municipality - 
; to make decisions about municipal services 


A city, borough, town, township, village, county, or region 
with local self- “government which allows its residents 
to receive common services 


Standards for design and materiale that must be 
met in all building construction and renovation 


‘A list of eligible voters 


The place where people vote | 


The value given to a property based on its sale 
value and used to calculate property taxes 


aK by-law that requires buildings to be 


kept safe and in good repair 
Money collected from each property owner in a 


municipality to pay for the services that are not - 
covered by grants or other.fees 


A body appointed to provide, and collect | 
fees for, electricity and sometimes water 


The head of council of a township or village 
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Regional i 
Chair: 


Regional ; 


Municipality: 


_ Returning 
_ Officer: 


School 
Board: 


Town: . 
_ Township: - 
; Trustee: 
Village: 


Warden: 
- Wards: 


- Zoning 
' By-law: 


The head of council of a regional municipality. 3 


An upper level of municipal government, usually in urban 


- areas, which provides certain services to all of ine area 
: municipalities within its. boundaries 


~ The person, usually the municipal clerk, 


who is responsible for running local elections 


A local body elected to make decisions about building and . 
looking after schools, hiring teachers and other staff, — 


authorizing educational programs, and approving textbooks 


“A municipality that normally has more than 1 500 people | 


A municipality, usually in rural areas, that normally has 
more than 1,000 people ; 


An elected member ofa school earth 


The smallest kind of municipality, usually with a population 


_of about 500 people » 


The head of a county inal 


ee Areas into which a municipality is divided for election of 


council members and school trustees 


A by-law that divides a municipality into small areas, 


or “zones”, and says how land‘in each zone can be used 
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